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Benn 


Despite  all  the  ballyhoo  of 
the  run-up,  the  exhortations 
to  the  electorate  to  "vote, 
vote,  vote,"  and  a  perhaps 
unprecedented  choice  of  candidates, 
members  of  the  Pharmaceutical  Society 
have  largely  turned  their  backs  on  the 
Council  election.  Indeed  the  numbers 
voting  were  nearly  800  down  on  last  year. 

Nevertheless,  we  have  three  newcomers 
to  Council  —  not  as  a  result  of  the  electorate 
changing  allegiance  so  much  as  the  decision 
of  two  former  members  not  to  stand  this 
year.  Only  one  incumbent  lost  his  place:  Mr 
Mervyn  Madge. 

Two  of  the  fresh  faces  are  from 
community  practice  and  one  from  hospital 
administration.  Mr  Allen  and  Mr  Brunt  have 
both  denied  to  C&D  this  week  that  they  are 
among  the  "undeclared"  candidates  of  the 
Alliance  of  Retail  Chemists  (C&D  February 
1 1 ,  p251),  so  perhaps  now  the  profession 
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will  never  know  who  those  candidates  were. 
However,  unless  Mr  Allen  and  Mr  Brunt  are 
telepathic,  they  and  one  or  two  others  got 
the  wording  of  their  manifestoes  remarkably 
close  to  each  other  (remember  all  those 
enough  is  enoughs?).  Now  that  they  are 
among  the  profession's  leadership,  they 
may  care  soon  to  come  clean  about  their 
common  platform. 

Noticeably,  the  "declared"  grouping  led 
by  Mr  Dengar  Evans  and  campaigning  on 
the  "pharmacy  for  pharmacists"  platform, 
failed  to  secure  a  place. 

It  seems  that  there  are  two  classes  of 
pharmacist:  those  who  take  an  interest  in  the 
profession  and  vote  —  and  those  who 
merely  complain  about  it.  And  apparently 
no  amount  of  persuasion  will  turn  the  latter 
into  the  former. 

Parallel  importing.  So  industry  has  given 
the  drafters  of  the  new  Exemption  Order 
"ten  out  of  ten",  but  doubts  the  effectiveness 


of  the  licensing  scheme  for  EEC  imports. 

Its  success  depends  both  on  the  rigour 
and  vigour  with  which  it  can  be  policed. 
Because  of  the  difficulty  of  proving 
gualifymg  products  do  not  differ  in 
therapeutic  effect  from  their  UK  licensed 
eguivalent,  the  new  scheme  could  be  an 
open-house  to  importers  if  they  go  through 
the  mechanics  of  application.  It  could  be 
that  the  DHSS  Medicines'  Division  will  not 
make  a  "presumption  of  conformity"  with 
the  manufacturer's  product  specification  — 
when  no  control  batch  documents 
accompany  the  imports  —  in  as  many  cases 
as  the  importers  may  assume.  Particularly  if 
manufacturers  keep  raising  doubts  about 
the  origins  of  certain  products!  Perhaps  in 
the  end  importing  will  continue  unabated 
because  of  the  sheer  ~ 
difficulty  of  regulating  the 
scheme.  That  would  be  a 
disaster!  :Mi-M  X'C- 
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NEWS; 


Three  newcomers 
for  Council 


Three  newcomers  have  been  elected 
to  the  Pharmaceutical  Society's 
Council.  Only  one  of  the  five  members 
seeking  re-election  was  unsuccessful. 

The  newcomers  are  Mr  David  Allen,  a 
proprietor  pharmacist  from  Chigwell, 
Essex;  Mr  Michael  Brunt,  a  proprietor  from 
Thetford,  Norfolk;  and  Mr  Robert  M. 
Timson,  pharmaceutical  officer,  Central 
Nottinghamshire  and  Bassetlaw  Health 
Authorities,  who  recently  completed  three 
years  as  president  of  the  Guild  of  Hospital 
Pharmacists. 

Both  Mr  Allen  and  Mr  Brunt  pledged  in 
their  election  manifestoes  to  fight  for 
community  pharmacy  and  "put  life  into 
Lambeth."  Mr  Allen  told  C&D  this  week: 
"The  great  thing  is  that  we  have  two 
community  pharmacists  at  the  sharp  end  of 
Council."  His  main  priority  will  be  contract 
limitation. 

Mr  Brunt's  mam  priority  is  to  make  retail 
pharmacy  more  workable,  with  relaxation 
of  some  of  the  more  unrealistic  supervision 
requirements.  Neither  Mr  Allen  nor  Mr 
Brunt  are  members  of  the  recently-formed 
Alliance  of  Retail  Chemists. 


The  re-elected  Council  members  are 
Professor  A.H.  Beckett,  Dr  T.G.  Booth,  Mr 
W.M.  Howarth  and  Mrs  L.J.  Stone.  Mr 
Mervyn  Madge  was  unsuccessful. 

Voting  figures  were  down  on  last  year's, 
despite  the  fact  that  the  largest  number  of 
candidates  for  at  least  10  years  —  24  —  put 
themselves  forward.  Of  the  33,638  voting 
papers  issued  only  9,274  were  returned, 
representing  27.57  per  cent  compared  with 
last  year's  29  per  cent;  37  papers  were 
invalid. 

The  unsuccessful  candidates  were 
eliminated  at  the  following  stages:  W.  Lowe 
(first  stage),  followed  by  M.  Thornton  then 
S.P.  Khanna,  R.N.  Thomas,  D.F.  Kaye, 
M.A.  Reynolds,  M.  Eventt,  J.G.  Blair,  W.T. 
Brookes,  M.H.  Smith,  P.R.  Hulme,  N.L. 
Wood,  LA.  Myers,  A.D.  Asher,  R.W. 
Poynter,  D.R.  Evans  and  A.G.M.  Madge  in 
that  order. 

There  was  no  election  for  auditors  as 
only  four  nominations  were  accepted  —  Mr 
J.C.  Bloomfield,  Mr  A.H.  Briggs,  Sir  John 
Hanbury  and  Mrs  Barbara  Young.  Council 
nominated  Mr  Arthur  Shaw  to  fill  the  fifth 
place  vacated  by  Mr  A.  Aldington. 


Society  views 
go  to  Nuffield 

Many  pharmacists  would  prefer  to 
concentrate  on  the  professional 
aspects  of  their  business  as  it  is  in 
those  that  they  have  been  specifically 
trained,  the  Pharmaceutical  Society's 
Council  has  said  in  its  submission  to 
the  Nuffield  Foundation  inquiry  into 
pharmacy. 

However,  in  an  appendix  submitted  by 
the  community  pharmacy  subcommittee,  it 
is  acknowledged  that  in  order  to  remain 
commercially  viable,  pharmacy  will 
continue  to  be  a  mixed  operation 
depending  on  dispensing  and  sales. 

Recent  changes  in  health  service  policy 
have  contributed  to  important  changes  in 
pharmaceutical  practice,  the  submission 
says.  "The  public  are  again  turning  to  the 
pharmacist,  who  is  readily  available 
through  normal  business  hours  for  advice 
on  minor  ailments  and  other  health  matters." 

In  hospitals  pharmacists  have  proved 
their  worth  assisting  with  patient  records, 
influencing  prescribing  and  counselling 
patients.  In  community  pharmacy  there  are 
992 


many  developments  that  could  make  a 
similar  contribution.  With  some  50  per  cent 
of  community  pharmacies  having  a 
computer  terminal  (provided  at  the 
pharmacist's  expense,  which  contrasts  with 
the  £3m  provided  by  government  for  GPs, 
the  submission  notes)  the  availability  of 
patient  medication  records  outside  the 
surgery  is  supported  by  the  Society. 

Proposals  being  considered  by  the 
Committee  on  Safety  of  Medicines  for  a 
special  system  of  reporting  adverse 
reactions  by  pharmacists  should  be 
implemented  without  delay,  Council  urges. 

The  profession  believes  that  a 
domiciliary  service  should  be  a  future 
objective,  with  the  monitoring  of  patient 
compliance  to  prevent  the  present 
unsatisfactory  accumulation  of  medicines  in 
the  home.  There  is  also  scope  for  further 
involvement  of  pharmacists  in  nursing  and 
residential  homes.  In  this  area  the  Society  is 
pressing  for  the  prohibition  of  bulk 
prescribing,  the  submission  says. 

The  number  of  medicines  on  the 
General  Sale  List  should  be  kept  to  a 
minimum,  as  they  can  be  obtained  with 
no  professional  intervention  or  advice. 
But  the  release  of  Prescription  Only 
Medicines  lor  supply  by  community 


pharmacists  is  welcomed,  although  the  TV 
advertising  of  ibuprofen  is  criticised. 

In  the  legislative  area,  Council  submits 
there  should  be  provision  under  Section  66 
of  the  Medicines  Act  to  enable  the  Society 

'A  domiciliary  service  — 
with  monitoring  of  patient 
compliance  —  should  be  an 
objective  for  the  future'. 

to  enforce  satisfactory  standards  in 
registered  premises.  Support  is  maintained 
for  rational  location,  and  in  the  absence  of 
Government  action,  Council  will  push  for 
financial  disincentives  for  leapfroggers. 

The  submission  expresses  concern  over 
the  development  of  "so-called  'dispensaries' 
in  residential  areas."  These  dispensaries 
distort  the  distributive  pattern  of 
pharmacies,  and  if  allowed  to  develop  could 
lead  to  the  closure  of  community 
pharmacies. 

Council  supports  the  proposal  that  it 
would  be  in  the  public  interest  for  the 
pharmacist  in  charge  of  a  shop  have  more 
direct  professional  responsibility  for  the 
dispensing  contract  of  that  pharmacy.  'The 
contract  should  be  between  the  pharmacist 
and  the  Family  Practitioner  Committee." 

Council  also  submits  that  the  contract 
should  be  on  an  annual  basis.  Remuneration 
should  include  the  cost  of  the  whole  of  the 
first  pharmacist's  salary  and  a  second 
pharmacist  allowance  should  be  introduced 
where  more  than  24,000  prescriptions  are 
dispensed  a  year. 

The  submission  urges  the  inguiry  to  view 
the  Clothier  agreement  as  a  foundation  for 
the  resolution  of  rural  dispensing  problems. 
It  is  an  improvement  but  by  no  means  a 
satisfactory  resolution  of  the  situation. 
"Indeed,  in  some  areas,  the  extensive  use  by 

'Give  legal  responsibility  in 
wholesaler  depots'. 

GPs  of  the  procedure  to  obtain  outline 
consent  to  dispense  has  clearly  been  against 
the  spirit  of  the  original  agreement."  The 
agreement  has  also  failed  to  tackle  the 
guestion  of  doctor  dispensing. 

The  Council  says  that  since  the  stringent 
regulations  which  apply  to  the 
manufacturing  industry  should  also  apply  to 
the  distribution  network,  it  would  seem 
sensible  that  legal  and  professional 
responsibility  for  each  wholesalers'  depot  be 
vested  by  law  in  a  pharmacist. 

In  evidence  submitted  by  the 
community  pharmacy  subcommittee  the 
point  is  made  that  the  informality  of  the 
pharmacist's  advisory  service  has  resulted 
in  a  general  lack  of  understanding  of  its 
importance  and  value  to  the  community  as  a 
whole. 
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Parallel  imports:  'wait 
and  see'  by  industry 


Industry's  verdict  on  the  new  licensing 
scheme  for  parallel  imports 
introduced  last  week  is  that  the  Orders 
contain  the  mechanics  for  controlling 
importing  but  that  actual  control  will 
depend  on  their  rigorous  application. 

The  scheme  became  operational  on  May 
16  (see  C&D,  May  19,  p95 1  and  this  week, 
pi 01 9,  for  details).  The  new  Medicines 
(Exemption  from  Licences)  (Importation) 
Order  1984  No.  673,  becomes  operational 
on  June  6. 

A  DHSS  spokesman  said  there  would  be 
no  period  of  grace  for  either  the  new 
licensing  scheme,  which  was  operational,  or 
the  new  Exemption  Order  when  it  comes 
into  force.  "They  will  be  applied  as 
vigorously  as  manpower  resources  allow. 
We  cannot  be  everywhere  at  all  times  but 
will  pursue  cases  brought  to  our  attention." 

Everyone  C&D  spoke  to  in  the  industry 
is  of  the  opinion  that  the  new  Exemption 
Order  will  do  the  job  the  ill-fated  1 978 
Order  was  intended  to  do,  allowing  the 
importation  of  medicines  without  a  UK 
licence  for  the  treatment  of  the  specific 
patients  of  particular  doctors. 

Managing  director  of  Macarthys  Ltd 
David  Wright  said  the  new  Exemption 
Order  appeared  to  be  satisfactory.  "With 
regard  to  the  likely  effects  on  the  volume  of 
parallel  imports  following  the  new  licence 
arrangements  for  EEC  manufactured 
products,  we  must  reserve  judgment  until 
we  have  seen  the  documentation  to  obtain 
product  licences,  and  received  some 
indication  of  the  degree  of  enforcement. 

"As  before  the  attraction  of  parallel 
imports  will  hinge  on  the  DHSS  ability  to 
take  its  share  of  the  excess  profits  by  some 


form  of  differential  pricing.  'Averaging  the 
clawback'  would  be  grossly  unfair..." 

Mr  Wright  hoped  the  DHSS  would 
contact  the  newly-formed  Association  of 
Pharmaceutical  Importers  to  discuss 
profitability  of  its  members,  in  the  same  way 
as  it  does  the  ABPI ,  N APD  and  PSNC . 

In  a  letter  to  Unichem  members, 
managing  director  Peter  Dodd  says  he 
believes  the  Government  is  considering  a 
system  "whereby  a  lower  level  of 
reimbursement  or  clawback  can  be  applied 
to  those  specific  cases  where  parallel 
imported  products  are  dispensed."  Such  a 
system  would  kill  parallel  importing,  Mr 
Dodd  told  C&D. 

Mr  Dodd's  letter  contains  this  warning: 
"We  think  that  pharmacists  who  already 
have  on  their  shelves  parallel-imported 
medicines  may  use  these  providing  the 
necessary  safeguards  and  conditions  are 
met  and  the  original  supplier  had  strictly 
conformed  with  the  requirements  under  the 
previous  Regulations  (Exemption  Order). 
The  same  applies  to  further  purchases  of 
such  products". 

PSNC's  chief  executive  Alan  Smith  said 
he  welcomed  the  new  legislation  in  so  far  as 
it  got  rid  of  public  utterances  by  the  industry 
and  the  British  Medical  Association  that 
imports  are  putting  patients  at  risk.  It  also 
eliminated  the  "nonsense  public  relations"  in 
the  national  Press. 

Mr  Smith  said  he  believed  it  would  only 
be  a  matter  of  time  before  major  wholesalers 
began  to  use  Pis  and  the  volume  of  parallel 
importing  increased  {C&D,  December  1 7, 
24,  3 1 ,  p  1 084)  —  although  he  was 
probably  expressing  a  minority  view. 
Importing  would  disappear  only  if 
competition  between  the  UK  and  EEC  price 
obliged  manufacturers  to  reduce  the 
differential,  or  if  someone  (such  as  the 
ABPI),  acted  through  the  EEC  courts 
against  countries  which  were  holding  down 
drug  prices  artificially. 

NAPD  director  Oswald  Logan  said  the 
new  Exemption  Order  put  unlicensed 
imports  into  their  proper  position.  Turning 
to  the  new  licensing  scheme,  he  says:  "The 
mechanics  exist  for  control  but  the  degree 
of  control  will  be  directly  proportional  to 
how  rigorously  the  answers  importers  give 
to  their  licence  applications  are  examined 
and  acted  upon." 

Vestric  managing  director  Peter 
Worling  supported  the  new  Exemption 
Order  but  said  the  success  of  the  new 
licensing  scheme  would  depend  on  how 
well  and  how  seriously  it  was  applied. 


For  the  API  Stanley  Blum  said  he 
believed  the  DHSS  would  be  reasonable 
and  pragmatic  in  the  application  of  the 
scheme.  Each  application  for  each  strength 
of  a  product  was  ten  pages  long.  Many 
importers'  lists  contained  more  than  1 00 
products.  "That  is  an  awful  lot  of  work  for 
both  importer  and  the  DHSS."  Meanwhile,  it 
would  be  business  as  usual. 

Script  charges 
bring  hardship 

Prescription  charges  are  an  important 
obstacle  to  both  access  and  treatment 
according  to  a  letter  from  a  West 
Glamorgan  doctor  in  last  week's  British 
Medical  Journal. 

Twenty  of  43  patients  questioned  by  Dr 
Julian  Tudor  Hart  said  they  would  have  to 
do  without  something  to  pay  their 
prescription  charges.  Eleven  said  they 
would  spend  less  on  food. 

Twenty-two  patients  admitted  to 
delaying  a  visit  to  the  doctor  because  of 
charges  and  27  had  omitted  a  prescribed 
drug  because  of  charges. 

Dr  Hart  notes  that  16.8  per  cent  of  his 
prescriptions  attract  a  charge  —  similar  to 
the  rate  for  the  whole  country  of  16.7  per 
cent.  This  is  an  important  minority,  he  says, 
as  it  includes  patients  with  non-exempt 
diseases. 

Dr  Hart  says  provisions  for  relief  of 
hardships  are  "too  unintelligible,  too  remote 
or  too  tight  fisted  to  be  useful  to  many  who 
need  them."  Prescription  charges  also 
encourage  wasteful  bulk  prescribing,  says 
Dr  Hart,  and  transfer  responsibility  for  thrift 
from  doctors  to  patients. 


Safeway  s  10th 


Safeway  are  to  open  their  tenth  in- 
state pharmacy  in  Pinner,  Middlesex 
on  June  19.  The  eleventh  store  will 
open  in  Wokingham,  Berks,  in 
September. 

The  most  recently  opened  pharmacy,  in 
Crowborough,  is  still  operating  without  an 
NHS  contract,  but  the  matter  has  been 
referred  to  the  Rural  Dispensing  Committee 
and  there  is  pressure  for  a  decision  to  be 
made  at  its  next  meeting  on  May  24. 

Safeway  now  has  pharmacies  in 
Wilmslow,  Eastleigh,  Southampton,  East 
Gnnstead,  Hadleigh,  Crowborough, 
Acocks  Green,  Livingston  and  Verwood. 
Further  pharmacies  are  planned  in-store  for 
Stratford-on-Avon,  Edinburgh,  Canterbury, 
Upper  Norwood  and  Streatham,  in  South 
London,  and  Eastbourne. 


This  London  octagonal  pill-slab  made 
£1,150  in  a  Sotheby's  sale  which  also 
included  items  from  the  collection  of 
Agnes  Lothian-Short  (see  pi 042) 
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Mail  wrong  on 
withdrawn 
drug  numbers 

Figures  quoted  by  the  Daily  Mail  in  its 
"Killer  drugs  still  on  sale"  expose  were 
miles  wide  of  the  mark,  it  was 
revealed  at  the  Pharmaceutical 
Society's  annual  meeting  last  week. 

The  Mail  article  {C&D  February  25) 
claimed  that  four  withdrawn  drugs  were  still 
being  dispensed  in  large  guantities  — 
Osmosin  up  to  1 ,000  a  month,  Flosint  up  to 
800  a  month,  and  Zelmid  up  to  1 ,000  a 
month,  with  Zomax  at  500  to  1 ,500  a  month 
in  December  and  January.  But,  Society 
president  Colin  Hitchings  told  the  meeting, 
the  actual  figures  for  January 
were:-Osmosin  30,  Zomax  1 5,  Flosint  3, 
Zelmid  2 . 

The  president  suggested  that  the  total  of 
50  prescriptions  out  of  3 1  million  hardly 
represented  a  journalistic  scandal  —  "but  it 
made  good  copy."  He  understood  the 
figures  used  by  the  Mail  were  originally 
obtained  by  manufacturers  from  market 
research  companies  and  the  distortion 
resulted  from  extrapolation  of  the  samples. 
"We,  as  a  profession,  have  no  redress 
against  such  a  slander,"  said  Mr  Hitchings. 

Nevertheless,  the  president  confirmed 
that  a  complaint  had  been  made  to  the  Press 
Council  about  the  conduct  of  the  journalists 
concerned;  that  papers  had  been  sent  to  the 
Attorney  General,  who  recently  indicated 
that  journalists  who  incite  or  encourage 
others  to  commit  offences  for  journalistic 
purposes  would  be  liable  to  prosecution, 
and  that  a  complaint  had  been  made  to  the 
professional  conduct  committee  of  the 
General  Medical  Council  about  the  doctor 
who  issued  the  prescriptions. 

Turning  to  the  Mail's  "Scandal  at  the 
chemists"  report  on  parallel  imports,  the 
president  said  that  a  statement  that 
proprietary  medicines  were  being  supplied 
by  an  unlicensed  wholesaler  without  guery 
was  untrue  —  the  wholesaler  was  licensed 
and  the  transaction  lawful.  The  case  is  still 
under  investigation. 

Mr  Hitchings  rejected  complaints  that 
the  Society  had  done  nothing  following  the 
Mail  attack  on  chemists:  More  than  20  Press 
inguiries  had  been  answered  the  first  day. 

On  the  ethics  of  parallel  imports  the 
president  met  complaints  of  inactivity  by 
saying  that  the  first  advice  on  how 
pharmacists  should  follow  their  professional 
responsibilities  had  been  given  1 5  months 
ago.  "But  of  course,  this  was  either 
overlooked  or  ignored." 

During  discussion  on  the  annual  report, 
Mr  Peter  Merry  (a  pharmacist-journalist) 
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said  that  he  had  been  approached  by  a  Mail 
reporter  on  a  Sunday  because  the  reporter 
did  not  have  the  home  telephone  numbers 
of  either  the  director  of  public  relations  or 
any  Council  member.  He  thought  those 
numbers  should  be  available  to  the  Press. 

Mr  Reynolds,  Birmingham,  hoped  that 
on  parallel  imports  the  Society  would  not  be 
too  sympathetic  to  the  industry,  whose 
"elastic  price  lists"  caused  the  trouble. 


New  code 


The  Pharmaceutical  Society  has  new  Code 
of  Ethics:  the  amended  draft  published  by 
Council  was  further  amended  at  the  annual 
meeting  and  passed  with  only  limited 
discussion.  The  single  issue  which  raised 
much  emotion  —  use  of  the  title  "doctor"  by 
PhD  pharmacists  —  failed  to  be  put  because 
of  a  procedural  misunderstanding. 

Mr  W.M.  Darling,  chairman  of  the  Ethics 
Committee  and  of  the  working  party  which 
formulated  the  code,  stressed  that  the 
profession's  standards  were  set  by  the 
membership,  not  by  Council,  hence  the 
debate  at  the  AGM.  The  main  changes  from 
the  previous  code  were  a  positive  approach 
to  ethics;  discretion  and  professional 
judgment  placed  on  the  individual 
pharmacist  (as  to  what  constitutes  "dignified 
and  discreet"  in  advertising,  for  example); 
emphasis  on  safety  of  patients  and  the 
public,  and  relaxation  of  the  rules  on 
advertising  of  professional  services.  In 
making  the  latter  changes,  the  working 
party  had  in  mind  the  interest  of  the 
Monopolies  Commission  and  the  Office  of 
Fair  Trading. 

Perhaps  with  the  title  controversy  in 
mind,  the  meeting  agreed  to  Mr  Darling's 
proposal  that  the  words  "medical 
practitioner"  should  replace  "doctor"  where 
appropriate  throughout  the  code. 
Concerning  use  of  the  title  on  facias  and 
dispensing  labels  by  PhD  pharmacists, 
however,  Council  had  maintained  its  view 
that  the  public  might  be  misled.  Mr  S.  Bubb, 
Dorset,  pointed  to  last  year's  Branch 
Representatives'  resolution  on  the  use  of  the 


Charter  medalist  receive  their  awards  from 
the  president:  Gold  to  Mr  J. P.  Kerr  (left)  and 
silver  to  Mr  C.H.  Prestan  Robinson 


title.  He  was  supported  by  Mr  J.  Miller, 
Dorset,  who  asked  whether  Council  could 
legally  prevent  use  by  those  who  held  the 
title.  Mr  Darling  replied  that  the  point  of 
ethics  was  that  they  were  "over  and  above 
the  reguirements  of  the  law."  As  neither 
speaker  put  an  amendment  while  at  the 
microphone,  the  president  ruled  that  the 
relevant  paragraph  stood,  and  it  was  then 
accepted  by  the  meeting,  with  some  hands 
raised  against. 

Among  other  modifications  to  the  draft 
approved  was  that  employers  of 
pharmacists  must  (rather  than  should) 
recognise  that  they  have  a  responsibility  to 
exercise  professional  judgment. 

Under  the  heading  of  publicity,  a 
concession  made  to  Branch  concern  would 
allow  the  title  "dispensing  chemist"  to  be 
used  on  counter  as  well  as  dispensing  bags. 

Mr  Miller  attempted  to  extend  the 
prohibition  of  undesirable  business 
relationships  with  doctors  to  all  such 
relationships,  but  the  amendment  was 
heavily  defeated  when  it  was  pointed  out 
that  Council  sometimes  approved 
relationships  in  the  public  interest. 

Mr  Darling  amused  the  meeting  when 
asked  about  the  use  of  the  "Kodak  lady" 
trestle  board  outside  pharmacies:  it  was 
alright,  he  said,  provided  she  was  "dignified 
and  discreet!" 


Fees  forecast 

"I  should  be  most  disappointed  if  Council 
does  not  recommend  a  rise  in  fees  for  1 985 
at  a  level  guite  a  bit  below  the  expected 
level  of  inflation  for  that  year,"  the  treasurer, 
Mr  J. P.  Kerr,  said  in  presenting  his  report. 
Receipts  from  sales  of  "Martindale"  had 
meant  the  Society  ended  1 983  in  a  strong 
financial  position,  with  a  surplus  for  the  year 
of  £453,000,  to  which  was  added 
£  1 1 7,000  received  from  the  Department  of 
the  Environment  in  settlement  of  the 
Society's  claim  for  costs  incurred,  including 
interest,  in  moving  from  Bloomsbury  to 
Lambeth. 
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TV  advertising  under 
the  spotlight 

The  Pharmaceutical  Society  was  urged  to  study  the  effects 
of  television  advertising  on  medicine  sales  and  to  take  steps 
to  legalise  mobile  pharmacies  at  the  Branch 
Representatives  Meeting  last  week.  But  a  move  to  elect  the 
Council  on  a  regional  basis  was  defeated. 


Mr  A.  Young  (Clwyd  South)  proposed  that 
the  Society  should  set  up  a  study  of  the 
adverse  effects  of  television  advertising  of 
medicines  on  the  buying  habits  of  the 
public.  "The  impact  of  television  advertising 
is  non-discriminatory,"  he  said.  "Medicines 
are  not  ordinary  commodities  and  the 
media  of  television  is  not  the  proper  one  to 
use." 

Television  carried  no  information  on  side 
effects  or  contraindications.  "The  public 
may  receive  the  message  that  these 
medicines  are  'safe' .  The  person  who  should 
recommend  the  use  of  any  medicine  is  the 
pharmacist,  not  the  television.  In  particular 
the  advertising  of  Pharmacy  only  medicines 
is  repugnant  to  the  pharmacist.  It 
undermines  their  professional  discretion." 

Mr  Young  dismissed  manufacturers' 
claims  that  they  needed  to  use  television  to 
make  the  product  pay.  Money  would  be 
better  spent  on  reducing  their  cost,  he  said. 

Mr  W.  Ridgway,  seconding,  said  in 
many  cases  the  patient  ended  up  self- 
diagnosing  their  ailment,  a  situation  which 
could  only  lead  to  the  undermining  of  the 
pharmacist's  role  as  health  adviser. 

Mr  Jenkins  (Bucks)  pointed  out  there  was 
heavy  television  advertising  of  medicines  in 
the  United  States  where,  he  said, 
indoctrination  led  to  people  taking 
"dangerous  amounts  of  junk".  Mr  G. 
Stafford  (Southend)  urged  a  boycott  of  all 
advertised  medicines.  Pharmacists  tried  to 
persuade  doctors  to  prescribe  generically 
but  did  not  do  it  themselves. 

Mr  M.  Burden  (Leics)  said  he  was  in 
sympathy  with  the  motion.  "But  what  we  are 
studying  is  the  effect  of  advertising.  It  is 
quite  irresponsible  to  pre-judge  the 
outcome  of  that  study.  We  are  all  assuming 
that  advertising  is  adverse  in  its  effects." 

He  proposed  to  amend  the  motion  by 
removing  the  word  "adverse".  The 
amendment  was  carried  unanimously,  as 
was  the  amended  motion. 

In  a  further  motion  from  the  Fife  Branch 
delegates  decided  that  general  advertising 
of  Pharmacy  Only  medicines  should  not  be 
allowed  unless  there  was  a  clear  direction  to 
consult  a  pharmacist  before  buying. 

Mr  B.  Eggleston,  proposing,  said  such 
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advertising  could  lead  to  inappropriate 
sales.  Steven  Collins  (Harrow  and 
Hillmgdon)  said  the  move  was  only  "buck 
passing".  Pharmacists  should  be  available  at 
all  times  to  counsel. 

The  Society  should  take  steps  to  legalise 
the  registration  of  mobile  "premises", 
proposed  Mr  R.  Wright  (Exeter),  so  that 
pharmacists  could  provide  pharmaceutical 
services  in  rural  communities. 

"Pharmacists  have  by  their  changing 
attitude  and  advertising  made  the  public 
more  aware  of  their  qualifications,"  he  said. 
"In  rural  communities  where  only  30  per 
cent  of  the  population  may  live  in  towns  and 
only  1 2  per  cent  within  one  mile  of  a 
pharmacy,  community  pharmacists  must 
show  that  they  not  only  have  the  knowledge 
but  also  care  for  those  who  do  not  have  the 
means  to  get  to  them." 

'Our  aim  is  to  get  the  Society 
to  agree  that  mobile 
pharmacies  can  operate' 

Declining  rural  services  were  making  it 
more  difficult  for  the  public  to  use  the 
services  pharmacists  offered.  Pharmacist 
consortia  could  form  networks  of  mobile 
pharmacies,  Mr  Wright  suggested. 

The  way  the  mobile  pharmacy  system 
operated  may  vary  from  area  to  area,  said 
Mr  R.  Town,  seconding.  "Our  aim  at  the 
moment  is  merely  to  get  the  Society  to 
agree  in  principle  that  mobile  pharmacies 
can  operate  within  certain  areas." 

Chairman  Colin  Hitchings  drew  the 
meeting's  attention  to  comments  made  the 
previous  evening  at  the  Society's  annual 
meeting.  Mobile  pharmacies  had  come  up 
for  urgent  consideration.  At  present  a 
mobile  pharmacy  is  not  registerable 
because  the  word  "premises"  has  not  been 
specially  defined  in  the  Medicines  Act.  If 
definitions  are  changed  to  cover  mobile 
pharmacies  there  comes  the  problem  of 
defining  the  types  of  area  in  which  they 
might  operate.  The  Council  has  set  up  a 
working  party  to  consider  the  whole 
problem. 

Mr  G.  Millar  (Edinburgh)  opposed  the 


motion.  There  would  be  many  legal 
difficulties  he  said,  apart  from  the  problems 
of  competition.  He  predicted  a1  situation  akin 
to  ice  cream  vans  competing  on  the  sea 
front.  "Perhaps  we  could  devise  an  official 
jingle,"  he  suggested.  An  amendment  by 
Mrs  M.  Andrew  (Torbay)  that  the  motion 

should  read  "  legalise  and  control . . ." 

was  carried,  as  was  the  amended  morion. 

An  attempt  by  the  East  Cumberland  and 
Epsom  branches  to  get  the  make  up  of  the 
Society's  Council  changed  met  with  failure. 

Mr  D.  Dalglish  (E.  Cumberland)  said  the 
purpose  of  the  motion  —  that  membership 
of  the  Council  should  be  changed  such  that 
the  majority  of  members  are  elected  on  a 
regional  basis  and  a  minority  on  a  national 
basis,  thereby  encouraging  more  members 
to  vote  —  was  to  improve  communication 
between  the  members  and  Council. 

"If  pharmacy  and  its  governing  body 
are  to  speak  with  the  authority  then  as  far  as 
possible  we  must  be  seen  to  speak  with  one 
voice. 

"By  continuing  to  elect  our  Council  on  a 
national  basis,  where  with  a  few  exceptions 
the  candidates  are  totally  unknown,  and 
more  important,  are  unaccountable  for  their 
actions  or  their  level  of  participation,  we  are 
failing  to  meet  these  ideals." 

However,  Mr  Dalglish  was  aware  of  the 
depth  and  richness  of  a  Council  with 
members  of  minority  interests  and  opposed 
a  totally  regional  system. 

Mr  M.  Burden  (Leics)  spoke  against  the 
motion.  "We  need  the  best  we  can  get  and 
the  facts  of  life  are  that  they  are  not 
regionally  distributed."  Mr  A.  Newberry 
(IoW)  felt  the  system  would  be  too 
complicated.  There  would  be  1 1  regions  in 
England  alone. 

For  the  Torbay  Branch  Mrs  M.  Andrew 
proposed  that  legislation  should  be  passed 
requiring  that  specific  planning  approval 
under  the  Town  and  Country  Planning  Act 
(Use  Classes  Order)  must  be  obtained 
before  any  premises  can  become  or 
incorporate  a  pharmacy. 

"We  feel  the  current  ability  to  open  a 
pharmacy  anywhere  is  not  in  the  long  term 
public  interest,"  she  said.  "The  supermarket 
chains  are  extending  their  range  of  allied 
service  and  in-store  pharmacies  have 
become  the  next  attraction." 

Once  permission  is  given  for  any 
premises  to  become  a  shop  it  can  become 
any  other  sort  of  shop,  or  incorporate  any 
sub-unit  within  it  without  specific  approval. 
The  only  exceptions  to  this  are  in  the  Use 
Classes  Order.  Mrs  Andrew  said 
pharmacies  should  be  included  in  the  Order 
so  that  specific  approval  would  have  to  be 
sought  to  open  a  pharmacy. 

"The  need  for  pharmacies  to  apply  for 
planning  permission  before  they  can  open 
would  enable  a  protest  to  be  made  and  the 

Continued  overleaf 
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reasons  against  put  forward  —  something 
which  cannot  happen  at  present.  All 
community  pharmacy  owners  share  a  fear 
of  supermarket  developments, 
leapfroggers,  and  franchise  pharmacies." 

Mr  J.  Slater,  seconding,  said  that  action 
could  help  stop  the  decline  in  local 
pharmacies.  The  board  of  the  National 
Pharmaceutical  Association  and  a  local  MP 
had  given  their  support. 

Mr  J.  Schofield  (Peterborough)  agreed 
that  some  form  of  additional  control  was 
needed,  but  he  maintained  the  motion  was 
giving  control  of  the  profession  to  an  outside 
body.  "Because  we  cannot  come  to 
agreement  ourselves  —  there  are  too  many 
vested  interests  —  we  go  to  the  planning 
authorities  instead."  Where  planners  have 
become  involved  in  the  past  it  has  not 
benefitted  pharmacy,  he  said,  because  they 
took  the  ratepayers  point  of  view. 

Isle  of  Man  delegate  Mr  C.  Flynn  said 
legislation  of  this  type  had  been  in  force 
there  since  1968  and  it  was  found  to  work. 
The  motion  was  carried  by  a  large  majority. 

Delegates  recommended  that  Crown 
exemption  for  hospitals  under  the  Medicines 
Act  1 968  be  investigated  by  Council  and  a 
report  produced  within  1 2  months. 

Peter  Clarke,  proposing  the  motion  for 
Dorset  Branch,  said  the  Act  needed 
amending  such  that  hospitals,  especially 
private  ones,  had  to  have  a  properly 
supervised  pharmacy  department  by  law. 
There  were  private  hospitals  with  excellent 
standards  of  pharmaceutical  service,  but 
there  were  also  cases  where  no 
pharmaceutical  involvement  existed. 

Seconding  the  morion,  Mrs  K.  Fullerton 
(Slough)  noted  that  recent  guidelines  issued 
on  pharmaceutical  services  in  private 
hospitals  and  nursing  homes  were  a  step  in 
the  right  direction.  But  they  did  not  convey 
the  urgency  of  the  situation. 

Dr  Hopkin  Maddock,  for  the  Council, 
said  Section  51.1  of  the  Medicines  Act 
exempts  hospitals  and  health  centres.  The 
Society  is  currently  discussing  the  situation 
with  the  Department  of  Health. 

Mr  N.  Wood  (Chelmsford)  said  it  was 
not  always  economical  for  a  small  hospital  to 
have  a  full-time  pharmacy  department  — 
local  pharmacists  could  provide  cover  in 
such  cases.  In  view  of  this  Mr  Wood 
succeeded  in  amending  "Medicines  Act"  to 
"relevant  legislation". 

Responding,  Mr  Clarke  said  it  was  not 
intended  that  hospitals  should  have  a  full 
time  pharmacy  department  whatever  their 
size.  He  urged  delegates  to  vote  for  the 
principle.  It  was  carried  by  a  large  majority. 

The  Society  should  encourage  branches 
to  set  up  some  form  of  early  warning  system 
to  disseminate  information  on  stolen  or 
missing  prescriptions  and  withdrawn 
medicines,  delegates  decided.  Once 
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established  the  system  could  be  centrally 
administered,  said  Mrs  Amanda  Goreham 
(Hull). 

Seconding  the  motion  Mr  R.  Ross  said 
information  from  the  DHSS,  phoned  to 
hospitals,  could  easily  be  incorporated  into 
a  local  early  warning  system.  It 
strengthened  working  bonds  between 
hospital  and  community  pharmacists. 


Mr  A.  Latty  (Great  Yarmouth)  was 
concerned  that  a  "snowball  system"  put  the 
onus  on  the  Society  and  individual 
members.  He  said  there  were  systems  that 
had  failed  because  people  could  not  be 
bothered  to  pass  on  information. 

Mr  Alan  Smith,  speaking  for  Council, 
said  guidelines  on  setting  up  an  early 
warning  system  were  being  re-written. 


///      ///'  /// 


//// 


.well,  they  certainly  get  an  'A'  for  effort!" 


Other  motions 
passed 


□  Somerset  Branch  asked  that  branch 
public  relations  officers  be  taught 
techniques  to  enable  them  to  cope  with 
media  interviews.  The  cost  would  not  be 
prohibitive  —  £  1 2,000  would  pay  for  428 
people  to  attend  a  one  day  course  — 
equivalent  to  three  people  from  each 
branch.  Mr  Bernard  Silverman,  for  Council, 
said  that  the  cost  would  be  prohibitive  if 
travel,  hotel  bills  etc  were  included.  And 
with  PRCs  changing  the  cost  would  be 
continuous. 

The  following  were  among  the  other 
resolutions  carried:- 

□  The  Council's  lack  of  response  to  motions 
passed  at  Branch  representatives  meetings 
was  deprecated  and  in  future  Council  is 
required  to  adopt  a  more  positive  action. 
The  motion  from  Somerset  accepted  the 
delay  on  the  interim  and  final  reports  but 
found  the  "paucity  of  comment  deplorable." 

□  The  Council  should  urgently  examine 
and  vigourously  act  to  fulfill  its  obligations 
under  the  charter  to  safeguard  and  promote 
the  interests  of  members,  delegates 
decided,  after  carrying  an  amended  motion 
from  Dorset.  Many  delegates  expressed 
their  dissatisfaction  over  the  quality  of 
leadership  displayed  by  Council  over  a 
number  of  recent  issues.  Many  of  the 
examples  quoted  were  outside  the  Society's 


remit,  the  meeting  was  told. 

□  Leicester's  motion  that  the  Council  should 
lift  its  current  restrictions  on  candidates  for 
Council  using  the  pharmaceutical  Press 
during  elections  was  carried.  For  nearly  two 
months  electors  had  no  means  of  judging 
candidates.  The  "rule"  brought  in  40  years 
ago  was  "outmoded  and  undemocratic." 

□  The  Society  should  recommend  to 
members  that  a  record  of  stock  in  hand  be 
maintained  in  the  Controlled  Drug  register. 

□  Labels  of  dispensed  medicines  should 
indicate  the  total  quantity  dispensed. 

□  Basic  research  should  be  undertaken  into 
information  on  labels,  and  this  research  be 
published  before  any  further  labelling 
stipulations  were  made. 

□  An  expert  health  committee  should  be 
available  to  advise  on  suspension  of 
pharmacists  who  were  unfit  to  practice 
because  of  their  physical  or  mental 
condition.  Dr  Hopkin  Maddock,  for  the 
Council,  said  the  Pharmacy  Bill  is  likely  to 
fall  in  line  with  those  for  the  dental  and 
medical  professions  in  providing  for  a 
committee  with  powers  of  suspension. 

□  All  branches  should  have  a  copy  of 
"Martindale  —  the  extra  pharmacopoeia." 

□  The  British  Pharmaceutical  Students 
Association  proposed  changes  to  the 
undergraduate  curriculum  to  ensure  that 
the  increasing  advisory  role  of  pharmacists 
was  catered  for.  It  was  felt  that  current 
academic  excellence  of  graduates  was 
insufficient  to  meet  the  practical 
requirements  of  the  profession. 
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One  million 
and  five  reasons 
why  you  should 
stocR  Sensodyne 


UR  MASSIVE  £1  MILLION  TV  CAMPAIGN  STARTS  JUNE  4TH 

;gO0,OO*  Bigger  National  TV  spend  than  last  year. 

Featuring  Sensodyne  Search  but  promoting 
e  entire  Sensodyne  Toothbrush  range.  In  London, 
e  TV  campaign  is  also  supported  by  Radio 

r-^  ^O^j  Sensodyne  is  the  fastest 
^^^Jroiving  established  brand. 

nsodyne  Toothbrushes  have  an  un- 
called growth  record  over 
any  years -and  1984 
ill  be  no  exception! 


Sensodyne  is 
the  biggest  adver- 
tiser to  dentists.  Independent 
research  proves  over  3  times  as 
many  dentists  prefer  the  design  of 
Sensodyne  Search  to  other  recently 
launched  toothbrushes. 

^Sensodyne  has  the  most  com- 
prehensive family  range  available. 

There's  a  toothbrush  to  meet  the  needs  of  ALL 
your  customers. 

B^You  can  take  full  advantage  of  our  special 
^^^pre-TV  bonus  deals.  Act  Now.  See  your  Stafford- 
Miller  representative  or  call  Hatfield  61151. 


iensodyne  Toothbrushes 

slowbigger  sales  fcr  evenbigger  profits. 
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cks  them  in. 


Harmony 

CONDITIONING  HAIR  COLOUR  / 


Our  bright,  new  Harmony  girls  pack 
them  in  better  than  the  Nolan  Sisters  do. 

The  No.l  semi-permanent  hair 
colourant  now  comes  in  modern,  eye- 
catching packs. 

Our  15  sisters  are  really  in  perfect 
Harmony -including  our  new  'Burgundy* 
girl.  Backing  them  will  be  our  biggest 
ever  TV  and  press  campaign  to  the  tune 
of  £1.5  million. 

Make  sure  you  pack  them  in. 
Stock  all  15  Harmony  girls  and  get  some 
boos'  and  'ahhhs'  into  your  profits. 


I      ■  rt  Ida 

Harmony 

CONDITIONING  HAIR  COLOUR  / 


RAVEN  BLACK 


'BURGUNDY'  THE  NEW  FASHION  COLOUR. 
SHE'LL  BE  A  RESOUNDING  SUCCESS! 


\OM  THE  BIGGEST  NAME  IN  TOILETRIES.  EUDA  GIBBS 
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An  important  announcement  on  head  louse  eradication 


The  EFFECTIVE  alternative 
to  lotions 


*  Suleo-C  shampoo  contains 
carbaryl  -  the  only  human  insecticide 
without  a  single  reported  case  of 
louse  resistance 

*  Suleo-C  shampoo  is  an  effective 
pleasant-to-use  alternative  when 
lotions  are  not  tolerated 

Carbaryl  is  a  potent  insecticide.  You  can 
help  to  retain  its  efficacy  by  - 

-  ensuring  that  users  read  the 
instructions  inside  every  pack,  since 
incorrect  use  of  insecticides  may 
encourage  resistant  strains 

-  storing  Suleo-C  shampoo  away  from 
heat 


suifOC  q  ii  zrxr 

carbaryl  J^^>\ 

shampoo  carbaryl 
<  shampoo 


Easily  applied 
effective  control  fo 
head  lice. 


Harmless  to  hair  and 
scalp.  Pleasant  to 
use  and  easily 
applied  in  the  home. 

Keep  bottle  in  the 
carton  and  store  in  a 
cool  place. 


SULEO-C 

shampoo 

with  carbaryl  0.5%  w/w 

Pleasant  to  use  for  all  the  family 


Another  guaranteed  product  from  International  Laboratories,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 


NEWSi 


TOPICAL  REFLECTIONS 


By  Xrayser 


Cheap  specs 
on  script  

Mr  P.  Risdon,  a  former  actor  who  has 
been  fined  for  selling  spectacles 
without  an  optician's  supervision  (last 
week,  p980).  is  now  selling  them  on 
prescription. 

A  spokeswoman  from  Mr  Risdon's  Eye 
Shop  in  London's  Exmouth  Market  told 
C&D  they  were  pre-empting  the  Health  and 
Social  Security  Bill  which  this  week 
received  its  second  reading  in  the  House  of 
Lords  and  which  would  allow  non-opticians 
I  sell  spectacles  to  adults  on  a  recent 
prescription  from  a  gualified  optician.  A  test 
case,  brought  last  week  by  the  General 
Optical  Council,  resulted  in  Mr  Risdon 
oeing  fined  £  1 00  with  £500  costs  for  selling 
heap  reading  glasses  without  a 
prescription. 

Woolworth  are  expanding  their  sales  of 
:heap  spectacles,  but  only  under  the 
lupervision  of  gualified  staff.  Four  branches 
with  in-store  opticians  are  selling  glasses 
omplete  with  lenses  from  £12.45.  Two  of 
hese  branches  have  glazing  laboratories 
offering  a  one  hour  service  for  single  vision 
enses  and  there  are  plans  to  instal  similar 
acilities  in  seven  other  stores. 

Woolworth  have  also  set  up  three  Eye 
■ourt  boutigues  where  gualified  staff  can 
ake  prescriptions  from  customers'  existing 
passes.  The  boutigues  are  unable  to  carry 
)ut  sight  tests. 


28  non-users 

[here  are  now  128  pharmacies  on  the 
ural  Pharmacists  Association's  "Non- 
isers  parallel  imports  register",  the 
Association's  weekend  conference 
leard  last  Sunday. 

Members  discussed  various  matters 
ffecting  rural  pharmacy  and  concluded 
Bat  the  RPA  should  continue  to  "plug 
.way".  They  were  particularly  encouraged 
w  news  of  a  discount  scale  for  dispensing 
loctors  (see  pi  021). 

The  Association's  annual  meeting  is 
xpected  to  be  held  in  November,  when  the 
psts  of  chairman  and  general  secretary 
Become  vacant. 


A  day  in  the 


life .  • . 


...of  a  pharmacist.  I  started  late  this  morning 
because  I  was  held  up  in  a  traffic  jam  where 
there  ought  not  to  have  been  one. 

First  I  was  greeted  by  a  chorus  of  "good 
afternoons"  by  the  gueue  I  never  normally 
have,  and  which  included  my  grinning 
assistants,  one  of  whom  had  just  had  a 
roasting  for  being  late  too  often.  I  unlock, 
switch  on  the  lights  and  pick  up  the  mail. 
After  guick-serving  two  or  three  people,  I 
retire  to  the  office  to  take  off  my  coat  and 
open  the  mail.  Sit  down,  answer  the  'phone, 
just  start  reading  the  first  letter,  when  I  am 
reminded  of  an  appointment  to  interview  a 
new  assistant,  who  awaits... Nervous 
youngster  with  a  couple  of  'O'  levels  and 
anxious  to  get  a  job.  I  take  her  on.  "Start 
Monday,"  I  say,  and  she  leaves  choking 
back  tears. 

Then  clear  the  mail,  open  the  clearing 
house  file  and  soldier  away  at  the  bills.  Write 
three  letters  of  dispute,  check  30  or  so 
scripts,  advise  five  people  about  various 
ailments.  Query  two  scripts  with  surgery  — 
one  unsuccessfully  because  the  doctor 
wasn't  in  and  the  notes  had  not  been  written 
up... Stay  on  into  lunch-time  to  see  things 
were  carried  on  smoothly,  and  get  trapped 
by  the  local  madman,  rabbiting  on  about  his 
medicine  not  having  blood  in  it.  Escape,  to 
find  two  deliveries  in  the  car.  Make  them  so 
have  no  time  to  go  home,  so  bolt  a  bite  in 
the  local  cafe.  Indigestion. 

After  lunch  I  finish  clearing  house,  post 
everything  off  and  write  a  few  more 
chegues.  Telephone  call  from  a  member  of 
a  committee  I'm  on  and  at  that  moment 
wished  I  weren't.  Left  'phone  on  desk  with 
voice  spilling  all  over  invoices,  and 
managed  to  complete  a  couple  of  script 
checks  just  as  it  stopped. 

Uproar  in  shop!  Help  needed.  Old  gent 
had  tripped  over  a  plank  being  used  by 
some  workmen  in  the  street  and  had  broken 
his  glasses  sustaining  a  deep  cut  in 
eyebrow.  Would  I  do  something?  A  guick 
look  confirmed  it  needed  a  couple  of 
stitches,  but  the  bleeding  had  stopped.  Go 
to  outpatients?  Can't.  Glasses  broken.  Can't 
drive  car.  Workman  offers  to  take  him  home 
for  spare  glasses  then  down  to  the  hospital. 
Decent  of  him. 


CARNATION 

The  Corn  Cap  that's  asked  for  by  name. 

Cuxson,  Gerrard  &  Co  (Dressings)  Ltd.,  Oldbury,  Warley,  West  Midlands  B69  3BB 


'Phone  call.  What  is  the  difference 
between  isosorbide  dinitrate,  isosorbide 
nitrate,  and  isosorbide  mononitrate?  I  knew 
the  answer  off  the  cuff,  and  created  a  good 
impression.  The  fact  that  I  had  just  been 
looking  at  a  data  sheet  for  Monit  tablets  may 
have  helped!  Popped  outside  to  post  a 
letter,  which  was  an  excuse  to  get  a  breath 
of  fresh  air.  As  I  returned  I  was  caught  by 
an  anxious  looking  old  fellow,  who  asked 
me  to  go  to  the  public  loo  because  someone 
had  collapsed  there,  and  could  I  help? 

Just  what  I  wanted.  We  have  a  host  of 
meths  drinkers  who  are  a  pain  at  the  best  of 
times  but,  trapped  as  a  Samaritan,  off  I  walk 
the  100  yards  of  penance.  Once  inside  I  am 
struck  by  an  overwhelming  smell,  so  bad  I 
begin  retching.  I  called  out  and  in  response 
heard  a  plaintive  cry  from  behind  a  door. 
"I'm  ill,  I  messed  all  over  and  can't  move."  I 
said  who  I  was  and  a  door  cautiously 
opened  to  reveal  a  decent  man  of  50.  "Call 
the  police  or  something,"  he  said.  "I'm  in 
digs,  and  can't  go  back  like  this." 

I  promised  to  help,  so  went  back  and 
after  some  thought,  rang  the  ambulance 
authority.  To  my  surprise,  and  their  eternal 
credit,  they  said  they  would  arrange  with 
casualty  to  send  an  ambulance,  have  him 
cleaned  up  at  the  hospital  and,  if  he  was  fit 
enough,  would  return  him  home.  The  poor 
man  asked  me  to  wait  until  they  came,  when 
I  went  to  tell  him,  but  even  with  a  hanky  to 
my  nose  I  was  heaving  and  funked  it,  saying 
I  had  to  get  back  to  the  shop  but  would 
come  back  when  the  men  came.  They 
arrived  minutes  later,  and  thanked  me!  I'm 
impressed. 

The  rest  of  the  day  was  routine,  scripts, 
customers,  a  rep,  cashing  up,  making  up 
staff  wages,  and  beginning  to  count  the 
scripts.  Its  satisfying,  hard  work,  and  my 
position  appears  to  be  an  accepted  essential 
part  of  community  life?  I  wonder  if  I'd  be 
missed? 


2 
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1,000  days  supply!  Is  this  a  record,  asks 
our  harrased  reader 
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PRESCRIPTION  SPECIALITIES 


Guarem 
granules 


Manufacturer  Rybar  Laboratories  Ltd,  29 
Hill  Avenue,  Amersham,  Bucks  HP6  5BX 
Description  Sachets  containing  5g  guar 
gum  granules.  The  granules  are  fine,  pale 
cream,  tasteless  and  readily  water-miscible 
Indications  In  diabetes  to  help  control 
post-prandial  blood  glucose  levels,  and 
where  appropriate  allowing  reduction  of 
insulin  or  oral  hypoglycaemic  dosage  levels 
Dosage  Adults:  One  sachet  to  be  taken 
three  times  each  day  immediately  before 
each  main  meal.  Contents  of  a  sachet  should 
be  stirred  into  200ml  water  or  fruit 
flavoured  liguid  suitable  for  diabetes  and 
swallowed  promptly.  Not  recommended  for 
children  under  1 2  years  old 
Contraindications,  warnings  Should  not 
be  given  to  patients  with  a  history  of 
oesophageal  disease  or  difficulty  in 
swallowing.  Should  not  be  ingested  as  dry 
granules.  Initially  blood  glucose  should  be 
carefully  monitored 

Side  effects  Gastrointestinal  symptoms 
(flatulence,  diarrhoea)  are  guite  common  at 
start  of  therapy.  These  can  be  reduced  or 
avoided  by  starting  treatment  with  half  a 
sachet  per  dose  during  the  first  week 
Packs  Cartons  of  50  sachets  (£6.25  trade) 
Supply  restrictions  Pharmacy  only 
Issued  May  1984 


Dozic  liquid 


Manufacturer  R.P.  Drugs  Ltd,  RPD 
House,  Yorkdale  Industrial  Park, 
Braithwaite  Street,  Leeds  LS 1 1  9XE 
Description  Clear,  colourless,  odourless 
liguid  containing  1  mg  per  ml  or  2mg  per  ml 
haloperidol,  for  oral  administration 
Indications,  dosage, 
contraindications,  etc  As  for  other 
preparations  of  haloperidol 
Packs  lmg  per  ml:  100ml,  £2.05  trade; 
200ml,  £3.75,  and  50Qml,  £8.50.  2mg  per 
ml:  100ml,  £2.50;  200ml,  £4.50,  and 
500ml,  £10.  Bottles  are  suppied  with  a 
graduated  dropper 

Supplier  restrictions  Prescription  Only 
Issued  May  1984 


Geigy  recall 

Geigy  Pharmaceuticals  are  recalling 
Tandacote  tablets  and  Tanderil  tablets  and 
suppositories.  This  follows  the  Minister  of 
Health's  announcement  last  week,  t)iat 
product  licences  for  Tanderil  and 
Tandacote  tablets  were  to  be  revoked. 


Credit  will  be  allowed  to  the  nearest 
guarter  pack.  Part  packs  must  be  labelled  to 
indicate  the  nearest  fraction.  Geigy  ask  for 
returns  to  wholesalers  to  be  made  by  June 
8. 

The  company  stresses  that  Tanderil  eye 
ointment  and  Tanderil  chloramphenicol  eye 
ointment  are  not  being  withdrawn  although 
there  is  a  temporary  supply  problem  with 
the  latter  say  Geigy  Pharmaceuticals, 
Wimblehurst  Road,  Horsham,  West  Sussex 
RH12  4AB. 

Ortho-white 
diaphragm 


The  Ortho- white  flat  spring  diaphragm  is 
now  available  through  family  planning 
clinics. 

Manufacturers,  Ortho-Cilag,  claim 
improved  acceptability  for  the  diaphragm 
which  has  a  lightweight  flat  spring  and  soft 
rim  for  ease  of  insertion  and  comfort. 

It  comes  in  sizes  from  55mm  to  95mm 
and  is  expected  to  be  available  on  the  Drug 
Tariff  shortly,  say  Ortho-Cilag 
Pharmaceutical  Ltd,  Saunderton,  High 
Wycombe,  Bucks. 


Verapamil  tabs 


Generic  presentations  of  verampamil 
hydrochloride  tablets  are  now  available 
from  Approved  Prescription  Services. 

The  tablets  are  white  and  film  coated. 
They  come  in  two  strengths  40mg  ( 1 00, 
£4.46  basic  NHS)  and  80mg  (100,  £8.90). 
A  1 20mg  strength  is  to  follow  shortly,  says 
APS.  The  tablets  are  manufactured  by 
Gernerics  (UK)  Ltd.  Approved  Prescription 
Services  Ltd,  POBox  15,  WhitecliHe  Road, 
Cleckheaton,  West  Yorks  BD19  3BZ. 


Motrin  tabs 

Upjohn  have  introduced  Motrin  tablets,  a 
Prescription  Only  presentation  of  ibuprofen. 

The  tablets  are  available  in  three 
strengths  200mg  (100,  £2.28;  500,  £10.75 
trade),  400mg  (100,  £4.56;  250,  £10.75) 
and  600mg  ( 1 00,  £6.84).  Upjohn  Ltd, 
Fleming  Way,  Crawley,  Sussex. 


BRIEFS 


Omnopon  tablet  packs:  An  unlabelled 
shrink-wrapped  pack  of  1 0  X  50  Omnopon 
tablets  1  Omg  replaces  the  packs  of  500  with 
a  labelled  outer  carton.  A  labelled  card 
carton  of  5  x  1 0  tablets  replaces  the 
transparent  plastic  carton.  Roche's 
pethidine  tablets  1  Omg  are  shortly  to  be 
packed  in  a  similar  way.  Roche  Products 
Ltd,  Broadwater  Road,  Welwyn  Garden 
City,  Herts. 


Price  service 
corrections 

□  Packs  of  500  Saroten  tablets  1  Omg  were 
recorded  as  discontinued  in  the  May  1 2 
Price  List  supplement.  Unfortunately 
information  supplied  by  the  manufacturer, 
William  R.  Warner,  was  incorrect.  The  500 
tablet  pack  is  still  available  and  will  be 
reinstated  as  soon  as  possible.  For  reference 
please  see  the  May  Price  List. 

□  The  cost  and  quantity  entries  for 
propranol  80mg  in  the  April  Generics  List 
(p22)  should  read  42  lp  for  500  tablets  and 
not  as  shown. 


It  was  a  family  affair  at  the  presentation  of  the  £  1 ,000  cheque  in  Unichem's  Golden 
Dozen  promotion  for  April.  Joining  the  celebrations  with  proprietor  pharmacist  Alan 
Balkwill,  MPS,  (centre),  of  John  Street,  Portcawl,  Mid  Glamorgan  are  his  parents  Alcwyn 
(also  MPS)  and  Phyllis  Balkwill,  assistant  Kathenne  Skinner  and  Jim  Sims  manager  of 
Unichem's  Swansea  branch 
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No  one  can  afford  to  run  a  business  that's  just  ticking  over.  There's 
too  much  competition  around. 

You  must  have  a  selling  edge.  One  that  not  only  attracts  more 
customers  but  also  encourages  them  to  spend  that  little  extra. 

Give  yourself  

an  unfair  advantage. 

ProfileA 


And  Profile  A  has  that  edge. 

It  is  the  first  radically  designed  shelving 
system  in  years  to  get  to  grips  with  new 
consumer  attitudes. 

People  expect  more  when  they  walk  into 
a  store.  They  have  more  money  to  spend 
and  are  more  likely  to  buy  if  the  goods 
are  excitingly  presented. 

No  obvious  supports  hinder  merchan- 
dise. All  the  strengths  of  Profile  A  are 
hidden  away  out  of  sight.  Ugly  angles 
have  been  abolished.  All  a  customer 
sees  are  smooth  running  lines  that 
enable  everything  to  be  displayed 
to  its  best  selling  advantage. 


Profile  A  can  adapt  to, 
customise  and  accommodate  any  layout, 
and  works  in  any  way  you  wish  to  maximise  sales  and 
increase  profits. 

Beanstalk  have  been  setting  trends  for  service,  reliability 
and  quality  equipment  for  over  30  years,  so  when  we 
designed  Profile  A  we  knew  exactly  what  you,  the  retailer, 
wanted  most  from  a  display  system. 

Fill  in  the  coupon  now  and  send  for  the  full  story  on 
Profile  A  and  give  yourself  an  unfair  advantage. 


r 


BEANSTALK  BRANCHES:  BILLINGSHURST  (040  381 )  4444  BRISTOL  (0272)  871371 
MANCHESTER  (061  834)  8807  EAST  KILBRIDE  (035  52)  20691 


Please  send  details  of  the  new 
revolutionary  display  system. 
Profile  A. 
Name 

i 

Shop 

Address 

Telephone 

I 

00 

Trade 

To:  Beanstalk  Limited, 

Chichester,  West  Sussex 

P0192TZ 

Tel:  (0243)  788111 

Telex:  86894  BSTALKG 

CN 

o 

Call  us  anytime  24  hours  £ 

COUNTERPOINTS' 


'First  Lady 
pharmacies' 
with  Vestric 


Vestric  customers  are  co-partners  m  a 
unique  publishing  exercise  starting  next 
week  when  1 50,000  issues  of  a  new 
women's  magazine,  First  Lady,  appear  on 
newsagents'  shelves  (see  C&D  March  3 1 , 
p597).  It  is  seen  as  an  "umbrella"  publicity 
vehicle  for  pharmacists. 

A  major  consumer  competition  and  a 
wide  range  of  special  offers  —  including 
coupons  in  the  magazine  —  are  included  in 
the  package,  whose  success  will  depend 
upon  full  participation  and  identification  of 
premises  as  "First  Lady  pharmacies"  by 
Vestric-served  businesses.  Vestric's 
marketing  manager,  John  Kerry,  warns  that 
missing  out  on  just  one  of  the  couponed 
offers  could  destroy  all  the  planning  and 
investment.  "But,"  he  adds,  "with  these 
money-off  coupons  and  advantageous 
promotional  prices  you  will  almost  certainly 
have  the  best  prices  in  Britain  on  these 
products." 

First  Lady  has  been  produced  in 
association  with  TV  Times  who  will  promote 
it  both  in  their  own  magazine  and  in 
television  and  Capital  radio  commercials.  It 
is  underwritten  by  1 5  major  companies  — 
including  Elida-Gibbs,  L'Oreal,  Beecham, 
Gillette,  Wilkinson  Sword,  Chesebrough- 
Pond's  and  Smith  &  Nephew  —  whose 
advertising  is  exclusive  to  the  magazine. 
The  84-page  launch  issue  features 
photographs  of  50  "first  ladies"  and  invites 
debate  on  the  choice;  it  also  has  articles  on 
beauty,  fitness,  fashion,  health  and  people. 

The  65p  cover  price  of  the  magazine 
can  be  recovered  by  the  purchaser  by 
means  of  four  coupons  worth  10p-30p 
which,  unusually,  give  a  choice  of  products 
against  which  they  can  be  redeemed. 
Redemption  must  be  at  a  pharmacy 
displaying  the  First  Lady  sign. 

The  pharmacy  is  also  the  source  of 
competition  entry  forms,  and  completed 
forms  returned  to  the  pharmacy  for 
endorsement  are  entered  for  an  extra 
holiday  prize.  "The  business  spin-off  from 
these  extra  visits  by  both  new  and  existing 
customers  should  be  considerable,"  says 
John  Kerry.  The  competition  itself, 
comprising  four  regional  finals  leading  up  to 
a  Grand  Final  in  November,  offers  prizes 
totalling  £  1 5,000,  including  a  five-day 
cruise  for  two  aboard  the  GF2  to  New  York, 
and  a  runner-up  prize  of  a  1 0-day  fly-drive 
holiday  for  two  in  North  America.  Vestric 
Ltd,  West  Lane,  Runcorn,  Cheshire  WA7 
2PE. 
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Articles  on  beauty,  fitness,  fashion,  health 
and  people  are  included  in  First  Lady. 


'Biggest  ever 
from  Milupa 

Milupa's  junior  foods  are  to  be  supported  by 
national  advertising  in  major  women's  Press 
and  mother  and  baby  journals,  starting  in 
August. 

It  is  claimed  to  be  part  of  Milupa's 
biggest  advertising  campaign  ever.  The 
70g  packs  are  to  be  on  special  introductory 
offer  at  around  £0.59  rsp,  says  the 
company.  There  are  to  be  sufficient  samples 
to  give  five  to  every  baby  between  six  and 
1 2  months  old,  says  the  company.  There 
are  will  also  be  5p-off  coupons. 

Junior  foods  come  in  five  meat  varieties 
and  are  suitable  for  babies  from  six  months 
onwards.  They  are  reconstituted  by  adding 
hot  water  and  contain  soft  pieces  to 
encourage  chewing,  says  the  company. 

POS  material  is  to  include  showcards, 
leaflet  dispensers,  posters  and  shelf  talkers. 
Milupa  Ltd,  Milupa  House,  Hercies  Road, 
Hillmgdon,  Uxbridge,  Middlesex. 


Fastest  film 

Fuji's  latest  film  has  an  ISO  speed  of  1 ,600 
and  is  claimed  to  be  the  fastest  colour 
negative  film  in  the  world. 

It's  available  now  as  the  Fujicolor 
HR 1 600-24  (£3.20),  and  a  36-exposure 
pack  will  be  introduced  in  August.  The  film 
uses  the  HR  technology  introduced  last 
Spring  and  is  said  to  offer  vivid  colour 
reproduction,  unmatched  sharpness  and 
wide  exposure  latitude. 

Three  consumer  leaflets  —  "Capturing 
the  excitement  of  fast  action,"  "Creativity  in 
sports  photography,"  and  "Camera  control 
in  sports  photography"  —  are  available  as 
POS  material  from  Fujimex,  Hanimex 
House,  Dorcan,  Swindon  SN3  5HW. 


Looking  for 
alternatives 

Two  doctors  worried  about  over  use  of 
conventional  medicines  have  set  up  a 
company  —  GP  (Pharma)  Ltd  —  and  hope 
to  research  and  market  new  homoeopathic 
and  herbal  remedies. 

Nu-slim  3  is  the  first  of  such  products.  It 
is  a  combination  of  three  homoeopathic 
ingredients.  Initially  the  product  has 
Pharmacy  only  status. 

A  2 1  -day  pack  (£  1 2.50  rsp)  consists  of 
three  bottles  of  2 1  tablets;  bottle  A  contains 
lycopodium  30  potency;  bottle  B  contains 
farrum  phosphate  30  potency,  and  bottle  C 
calcium  carbonate  30  potency.  One  tablet 
from  bottle  A  should  be  taken  each  day 
before  breakfast,  one  from  bottle  B  before  a 
midday  meal  and  one  from  bottle  C  before 
an  evening  meal.  Packs  also  carry  an  "A-Z" 
guide  to  calories  and  vitamins. 

The  product  is  manufactured  on 
contract  by  Nelson  but  GP  (Pharma)  hope 
to  eventually  take  on  that  part  of  the 
business  themselves. 

Initially  distribution  will  be  in  the  London 
area  and  so  far  300  chemists  have  been 
supplied,  the  company  claims. 

One  of  the  directors,  Dr  M.E.  During, 
told  C&D  that  the  company  also  hopes  to 
establish  a  "health  club"  in  Dulwich,  as 
another  method  of  avoiding  too  much 
medication.  The  club  —  to  be  set  up  under  a 
parent  company  called  Nu-slim  Enterprises 
—  hopes  to  offer  exercise,  acupuncture  and 
other  alternative  therapies  once  planning 
permission  has  been  given. 

Dr  During  hopes  to  link  up  with  other 
practitioners  to  research  new  areas  of 
treatment:  currently  the  group  are  looking 
at  acne  and  arthritis. 

Nu-slim  3  is  being  distributed  by  TK. 
Impex  of  North  London,  but  inquiries 
should  be  directed  initially  to  GP  (Pharma) 
Ltd,  1 1  Holmdene  A  venue,  London  SE24 
9LB(tel  01-733  2699). 


Sweetener  news 

Unichem  have  added  a  500-size  calorie-free 
sweetner  (£0.54)  to  their  own-label  range. 
Unichem  Ltd,  Unichem  House,  Cox  Lane, 
Chessington,  Surrey  KT9  1SN. 

Fidji  carrier 

Foldaway  Fidji  sunspecs  and  a  25ml  Fidji 
eau  de  toilette  spray  will  be  available  this 
Summer  in  a  smart  Fidji  "carrier"  (£8.50). 
Lancome,  14  Grosvenor  Street,  London. 
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New 
Pampers 

.with, 
reiastenable 


es. 


\bur  chance  to  fasten  on  to  big  profits. 


Massive  TV  and  magazine  advertising 
campaign  breaks  in  June. 

Unique  refastenable  tapes! 

Pampers  and  only  Pampers  has  tapes  which 
mums  can  fasten  over  and  over  again. 

Drier  than  ever! 

An  improved  absorbent  pad  and  \it'^mm^ 
the  special  liner  combine  to  keep   i  \  j  - 
babies  drier  than  ever.  ■s2S^--i 
More  profitable  than  ever!  ■■HBlBlii 

New  Pampers  will  mean  bigger  than  ever  sales. 
Display  the  range  and  fasten  onto  even  bigger 
profits. 


Hampers  I  tampers  I  Rampe^!  Rampers 


1     il^J  1 

BBS 

1  rampers  | 

No.l  in 
HairCare 


Lady  Jayne  means  the 
very  latest  in  hair  fashion 
styles.  New,  exciting 
products  launched 
regularly.  All  packaged  in 

eye-catching  pastel 
colours,  that  harmonise 
perfectly,  to  create  in-store 
excitement. 


A  selection  from  the  vast, 
ever-changing  range  of 
Lady  Jayne  Hair  Fashion 
Accessories.  The  signature 
on  the  Brand  Leader  is 


Laughton  &  Sons  Limited, 
Warstock  Road,  Birmingham 
021-474  5201 


COUNTERPOINTS! 


Chemist  range 
of  skin  care 


soaps 


Having  stirred  up  the  soap  market  with  the 
launch  of  Pearl,  Cussons  are  now  turning 
their  attention  to  the  specialist  sector. 

A  range  of  four  skin  care  soaps  will  be 
sold  into  chemist  and  department  store 
outlets  from  the  beginning  of  June.  They 
have  been  available  through  Boots  since 
early  April. 

Says  Colin  Hession,  sales  and  marketing 
director  "Skin  care  soaps  account  for  nearly 
a  tenth  of  UK  toilet  soap  sales  —  worth  over 
£8m  across  the  counter  a  year.  They 
command  a  premium  price  and  are  a 
product  sector  with  significant  potential  for 
specialist  stockists."  And  he  anticipates 
Cussons  will  be  developing  further  lines 
exclusive  to  chemists. 

Price  cutting  in  the  grocery  chains  is  not 
an  easy  problem  to  resolve,  says  Mr 
Hession,  especially  when  as  a  company, 
Cussons  sell  to  both  sides  of  the  trade. 

"One  way  is  to  have  more  specialist 
brands  exclusive  to  the  chemist  trade.  Two 
years  ago  we  took  what  was  for  us  a  guite 
brave  decision  and  created  a  separate 
salesforce.  It  was  brave  in  that  orders  taken 
per  man  were  much  smaller.  But  chemists 
are  important  in  term  of  health  and  beauty 
aids.  It  is  a  paradox  that  while  independent 
chemists  account  for  a  small  proportion  of 
many  of  the  toiletry  markets,  unless  you're 
seen  to  be  in  the  traditional  chemist  you 
really  haven't  got  a  proper'  toiletries 
brand." 

Cussons  admit  the  decision  to  launch  the 
skin  care  line  was  a  difficult  one  "because 
we're  so  geared  up  to  the  high  volume  mass 
market." 

However,  to  launch  a  skin  care  soap 
range  and  gain  credibility  it  has  to  have  a 
chemist-only  distribution,  argues  Liz 
Browning  group  brand  manager.  "If  such 
soap  appeared  in  the  grocery  trade  any  skin 
care  connotations  would  be  taken  away 
because  we  would  be  into  price  cutting  and 
mass  market  soap  selling." 

Research  by  Cussons  found  that  usage 
of  skincare  products  was  declining  in  the 
middle  areas  as  women  become 
disillusioned  with  the  time  and  money 
involved  in  adhering  to  a  skincare  regime. 
While  young  single  women  have  a  high 
disposable  income,  less  time  and  money  is 
available  when  they  take  on  more 
commitments.  Liz  Browning  suggests  that  is 
these  women  who  would  welcome  a  soap 
that  meets  their  skincare  needs. 

Four  variants  are  available  —  oatmeal 


for  oily  skin,  avocado  for  dry  skin,  peach  for 
normal  skin  and  an  unperfumed  vanant  for 
sensitive  skin.  Pricing  at  £0.40  for  125g  is 
on  a  par  with  Simple  soap,  says  the 
company. 

Display  stands  holding  1 2  of  each 
variant  are  available  for  POS  together  with 
window  display  and  showcards.  Both  the 
display  stands  and  the  showcards  have 
removeable  leaflet  dispensers.  A  £100,000 
women's  Press  advertising  campaign  breaks 
early  September  for  six  months.  Copyline 
will  be  "the  gentle  touch." 

In  March  Cussons  launched  Pearl  into 
the  female  beauty  sector  of  the  soap  market, 
a  16  per  cent  segment  of  the  market.  While 
too  early  to  say  how  the  sell-out  is  going, 
Cussons  say  sell-in  to  the  trade  was  good, 
and  are  confident  their  Easter  television 
advertising  campaign  created  high 
consumer  awareness.  A  further  burst  is 
planned  for  mid-June. 

Cussons  expect' Pearl  to  take  share  from 
Camay  and  Lux  and  are  keen  to  point  out 
they  have  the  competition  worried.  While 
Lever  Brothers  are  advertising  Lux  for  the 
first  time  in  over  two  years  using  Victoria 
Principal  in  an  American  television 
commercial  (a  lady  also  currently  starring  in 
the  advert  for  Max  Factor's  Jhirmack), 
Procter  &  Gamble  are  currently  offering  30 
per  cent  extra  packs  of  Camay.  The 
company  expects  Pearl  to  take  a  6  per  cent 
share  of  the  soap  market  in  six  months. 
Cussons  (UK)  Ltd,  Kersal  Vale,  Manchester 


This  new  Cream  E45  leaflet  dispenser, 
available  on  request  from  Crookes 
Products,  holds  50  copies  of  the  leaflet 
"Help  and  advice  for  dry  skin  conditions." 
Cream  E45  has  doubled  its  sales  over  the 
past  year  and  is  now  worth  £2m  at  rsp  say 
Crookes  Products  Ltd,  1  Thane  Road  West, 
Nottingham  NG2  3AA. 


SOOTHES 
AND  RELIEVES 

DRY  SKIN 
CONDITIONS 


Help  and  advice 
for 

Dry  Skin  Conditions 


 READY  

Charnwood  Pharmaceuticals,  a  Fisons 
group  company,  have  grown  dramatically 

in  recent  years.  Their  range  of  standard 
tablet  and  liquid  preparations  combined 

with  their  strong  wholesale  connections 
provided  the  base  for  further  growth. 

 STEADY  

Weddel  Pharmaceuticals  showed  steady 
growth  in  the  manufacture  and  marketing 

of  injectable  products.  This  expertise  plus 
their  strength  in  the  hospital  market  made 

them  the  ideal  partner  in  this  expansion 
programme. 

 GO!  

The  two  companies  are  now  one. 
We're  called  CP  Pharmaceuticals.  And  with 
a  million  pound  investment  programme 
underway  we  aim  to  build  our  range  of 

liquid  and  solid  dose  products. 
At  CP  we  offer  a  wide  range  of  standard 
and  branded  products  backed  by  strong 
wholesale  distribution  and  technical 
support. 

In  all,  a  comprehensive  service  to  both 
Hospital  and  Community  Medicine. 


CP  Pharmaceuticals 


FOR  STANDARDS  YOU  CAN  TRUST 

CP  Pharmaceuticals  Limited, 
Red  Willow  Road,  Wrexham  Industrial  Estate,  Wrexham,  Clwyd  LL13  9PX 
Telephone:  (0978)  61261  Telex:  61507  CPWREX  G 
'      A  Fisons  pic  Company 
incorporating  Weddel  and  Charnwood  Pharmacueticals. 


ViDEOFORm  -OFT 


A  HERON  COMMUNICATIONS  COMPANY 


REitTAL 


Over  the  last  few  months,  you  as  a  retailer  have  probably  received  a  deluge  of 
information  from  the  video  industry.  Attacks  have  come  from  all  sides  and  only  one 
thing  seems  certain  -  if  you  are  going  to  keep  up  in  the  retail  race,  you  have  to  stock 
videos  and  as  a  first  time  stockist,  you  have  to  consider  a  rental  scheme. 

There  are  today  a  dozen  rental  companies  to  choose  from  and  they  all  have  one 
thing  in  common  -  they  all  took  their  lead  from  Videof  orm. 

The  Videof  orm  rental  scheme  was  the  first  and  it  is  obvious  that  we  set  the 
standards.  Our  competitors  have  had  to  make  minor  changes  to  appear  to  be  offering 
something  new.  Some  have  even  tried  to  compete  on  price  but  what  is  the  advantage 
of  renting  videos  at  any  price  if  you  can't  offer  the  quality  titles  your  customers  will 
want. 

With  three  years  experience  behind  us,  we  KNOW  that  the  only  way  to  run  a 
successful  and  profitable  video  club  is  by  having  the  right  stock  at  the  right  time  backed 
h  ridan  up  by  the  right  merchandising. 

icies  haven't  changed  and  as  they  say 
'imitation  is  the  highest  form  of 

flattery'.  r        Frepgt-[  }  „ 


Part  of  our  Extensive  Warehouse. 


.gar— .^OWoor 


i  IMITATED  NEVER 
EQUALLED 


We  are  the  No.  1  video  rental 
rental  scheme  is  remarkably  easy. 


company  in  the  U.K.  and  to  join  our 


The  initial  contract  period  is  for  thirty  weeks  and  this  is  what  you  get:- 

a  minimum  of  50  films  of  your  choice  for  only  £1.00  per  week 
each  plus  VAT  (and  it's  worth  mentioning  that  Videoform's  is 
still  the  only  rental  scheme  recognised  by  all  major  distributors). 

>     the  option  to  exchange  25%  of  your  rental  stock  holding  every 

four  weeks. 

a  free  rack  along  with  a  continuous  supply  of  posters  and 
display  material. 

all  the  stock  aids,  membership  and  customer  cards  needed 

for  you  to  open  a  video  club. 

And  our  service  doesn't  stop  there. 

At  the  end  of  the  contract  period  you  have  three  options 

to  purchase  all  the  tapes  at  £1 2.50  each  plus  VAT  (and  remember 
they  will  not  be  the  same  tapes  with  which  you  started). 

to  renew  you r  contract  for  a  fu rther  30  wee ks . 

*  *  k  to  return  all  the  tapes  to  us. 


If  this  sounds  too  good  to  be  true  it's  because  we  offer  a  thoroughly 
good  service,  well  thoughtthrough,  well  tried  and  tested  and 
well  run  by  experienced  people. 

POST  THIS  COUPON  NOW! 


COUNTERPOINTS 


Watching  the 
women's  Press 

The  following  column  lists  advertisements 
for  chemist  merchandise  due  to  appear  in 
the  IPC  women's  Press.  The  magazines 
have  been  divided  into  three  categories  — 
weeklies  (W),  monthlies  (M)  and  magazines 
aimed  at  the  younger  end  of  the  market  (Y). 
The  monthly  magazines  covered  are  the 
July  editions  due  to  appear  mid- June. 


Elizabeth  Arden  Lipfix: 

M 

Ashe  Double  Amplex: 

W,M,Y 

Sucron: 

M 

Vitapointe: 

W,M,Y 

Babyliss: 

Y 

Beauty  Basics: 

Y 

Beechams  Baby  Ribena: 

M 

Bovril: 

M 

Germoloids: 

W,M 

Germolene: 

W 

Quickies: 

W,M,Y 

shaders  &  toners: 

Y 

Booker  Health  Lady  care: 

Y 

Bowater  Scott  Libra: 

W,M 

Minima: 

Y 

British  Chemotheutic  Nylax: 

W,M 

Brodie  &  Stone  Jolen: 

Y 

Carter  Wallace  Discover  2: 

Y 

Nair: 

M,Y 

Pearl  Drops: 

Y 

Chanel: 

Y 

Chattem  Mudd: 

Y 

Sun-In: 

Y 

Chefaro  Bergasol: 

M,Y 

Confirm: 

Y 

Chesebrough-Ponds  Cutex: 

M,Y 

cocoa  butter: 

W 

Hawaiian  Tropic: 

M,Y 

Colson  &  Kay  Piz  Bum: 

M 

Combe  Lanacane: 

W,M 

Concept  Helancyl: 

M 

Klorane: 

M,Y 

Cow  &  Gate: 

M 

Crookes  Hermesetas: 

M 

Sweetex: 

M 

Cussons: 

W 

Cuxson  Gerrard  corn  caps: 

W,M 

DDD  Blisteze: 

W 

Dentinox: 

Y 

Medijel: 

W,Y 

Stain  Devils: 

W 

Elida  Gibbs  Mentadent  P: 

Y 

Timotei: 

Y 

Wood  Nymph: 

W,M 

English  Grains  Grangewood: 

W 

Health  &  Diet  Hollymeal  cereal: 

Y 

Slymbred: 

M 

Snak: 

M 

Heinz  Slimway  products: 

W,M 

Holland  &  Barrett: 

W 

ICC  Anadin: 

Y 

Anbesol: 

M 
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Immac: 

Y 

Preparation  H: 

M 

Inecto: 

W 

Innoxa: 

W,Y 

Johnson  &  Johnson  Vespre: 

WM,Y 

Kimberly-Clark  Ferns: 

W 

Freedom: 

WM 

Maxi-Dry: 

M 

LEC  Insette: 

M 

Lancome: 

W,M 

G  R  Lane  guiet  life: 

W 

G  R  Lane  trim  line: 

M 

Larkhall  Labs  Lipcote: 

M,Y 

Estee  Lauder: 

M 

Lever  Brothers  Domestos: 

M,Y 

Fnsh: 

WM,Y 

Lilia  White  Lil-lets: 

M,Y 

Louis  Marcel: 

M,Y 

Max  Factor: 

M 

National  Pharmaceutical  Association 

M 

Neutrogena: 

W,M,Y 

Newton  Chemical  Bikini  Bare: 

Y 

Nicholas  Labs  Almay: 

W,M,Y 

Feminax: 

M,Y 

Optrex: 

Y 

L'Oreal  Ambre  Solaire: 

M,Y 

Belle  Color: 

W 

Elnett: 

W 

Elseve: 

M,Y 

Free  Style: 

Y 

Paddockworth  cover  cream: 

Y 

Pharmagen  Pharmaton: 

M 

Vasogen: 

M 

Proctor  &  Gamble  Pampers: 

M 

Reckitt  &  Coleman  Bonjela: 

WM 

Dettol: 

Y 

Robinsons: 

W,M 

Nina  Ricci: 

M 

Rigease  Coty: 

Y 

Robins  Robitussm: 

W,Y 

Roc: 

M 

Rochas: 

M 

Searle  Canderel: 

W,M 

Seven  Seas  Healthcare: 

W,M,Y 

Smith  &  Nephew  Nivea: 

M,Y 

Strenol  EP  Tablets: 

W 

Tampax: 

W,Y 

Thompson  Aquaban: 

W,M,Y 

Bran  Slim: 

W 

Slimline: 

W,M,Y 

Thornton  &  Ross  Zoflora: 

W 

UnicliffeTCP: 

w 

Vichy: 

M,Y 

Wella: 

M,Y 

'Home  comforts' 
from  Dr  White's 

Lilia  White  are  running  a  "home  comforts" 
competition  on  Dr  White's  1 0s  sizes  1  and 
2.  The  competition,  which  offers 
customers  up  to  £5,000  to  spend  on 
improving  their  homes,  runs  until  mid- 
June.  Lilia-White  Ltd,  Alum  Rock  Road, 
Birmigham  B8  3DZ. 


Packing  to 
order 

The  3M  cold/hot  pack  has  been  repacked  in 
cases  of  six  for  point-of-sale  display  (£  1 7 
trade).  Wholesalers  are  expected  to  be 
holding  ready  stocks  in  time  for  the  Summer 
season  with  its  crop  of  sports  injuries  which 
benefit  from  cryotherapy. 

The  cold/hot  pack  consists  of  an 
envelope  of  Cryogel  gel  which  remains 
flexible  even  at  very  low  temperatures  after 
cooling  in  a  refrigerator  or  freezer,  easily 
conforming  to  body  contours.  It  is  reusable 
and  washable.  The  product  can  also  be 
heated  for  use  in  heat  therapy.  3M  United 
Kingdom  Ltd,  3M House,  POBox  1, 
Bracknell  Berks  RG 12  1JU. 


A  milky  diet 

A  slimming  aid  made  from  fresh  milk  is 
being  marketed  by  HtB  Ltd.  Pranavite  Slim 
was  developed  for  Dutch  athletes 
experiencing  weight  problems  before 
competitions,  and  is  popular  in  Belgium  and 
Holland,  says  the  company. 

The  milk"—  four  gallons  being  required 
to  produce  a  six-day  diet  —  is  treated  in 
such  as  way  that  the  amino  acids  are  not 
destroyed.  One  sachet  is  added  to  water  to 
provide  a  meal  substitute  with  200KJ.  The 
six-day  diet  pack  (£1 2.80  rsp)  comes  with 
vitamin  and  mineral  tablets  to  meet 
recommended  daily  requirements.  HtB 
(UK)  Ltd,  60  Osmandthorpe  Lane,  Leeds. 

Vitamin  intake 
built  up  

Carnation  are  introducing  a  new 
formulation  Build-up  which,  they  say,  offers 
a  greater  nutritional  balance.  Vitamins  and  I 
minerals  have  been  topped  up  and  Vitamin  I 
Be,  B12,  E  and  K  added  so  that  one  sachet 
now  contains  one  third  of  the  recommended 
daily  allowance.  The  fat  content  has  been 
reduced  while  protein  and  energy  levels 
remain  unchanged.  The  four  flavours  of 
strawbery,  vanilla,  chocolate  and  coffee  are 
still  available  (£  1 .24  a  four  serving  pack). 
Carnation  Ltd,  Danesfield House, 
Medmenham,  Marlow,  Bucks  SL7 2ES. 


June  discounts 

Cosifits  poppets  carry  a  2!/2  per  cent 
national  trade  discount  during  June. 
Robinsons  of  Chesterfield.  Wheat  Bridge  I 
Mills,  Chesterfield. 
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■COUNTERPOINTS 


Dubble  Bubble 
for  skin  and  hair 

A  soap  containing  a  shampoo  on  one  side 
and  a  cleanser  on  the  other  has  been 
launched  by  a  new  Edinburgh  company. 
Mazzo  Cosmetics  is  the  brainchild  of  Steve 
Milazzo,  a  hairdresser  by  trade,  and  Dubble 
Bubble  (£2.45)  is  the  first  company  offering 
—  although  others  are  planned.  Aimed  at 
the  traveller  and  sportsman  Dubble  Bubble 
comes  in  a  plastic  purse  for  easy  portability. 

The  cream  side  of  the  bar  is  a  vanilla 
scented  shampoo  which  is  teamed  with  a 
strawberry  scented  cleansing  bar  to  be  used 
as  soap.  While  the  cleanser  is  suited  for  all 
skin  types,  the  company  is  currently 
working  on  a  coconut  scented  conditioner- 
based  shampoo  to  cater  for  permed, 
coloured,  extra  dry  and  brittle  hair.  This  will 
be  teamed  with  a  pineapple  scented 
cleanser.  Both  shampoos  should  last  for  at 
least  25  washes.  A  patent  is  currently 
pending  on  the  product. 

Dubble  Bubble  comes  in  a  dispenser 
box  of  10  with  header  card  (trade  price 
including  carriage  £15  up  to  the  first  100 
bars  when  a  sliding  scale  is  then  applied). 
The  company  is  currently  looking  for  a 
distributor  and  drawing  up  plans  for  an 
advertising  campaign.  Mazzo  Cosmetics, 
17  Great  Stuart  Street,  Edinburgh 
(telephone  031-225  1374). 

Numark  search 
for  bonny  baby 

A  second  Numark/Snugglers  bonny  baby 
competition  is  to  be  run  following  last  year's 
success.  Dispensers  holding  the  entry  forms 
will  be  despached  with  the  Numark 
merchandising   kits   for   June.   To  enter 


consumers  simply  have  to  send  in  a  photo  of 
a  baby  they  consider  bonny. 

The  competition  is  divided  into  two 
categories:  toddlers  of  12-24  months  and 
babies  up  to  12  months  old  on  the  closing 
date  of  October  3 1 .  First  prize  in  each 
category  will  be  £250  plus  an  engraved 
trophy,  while  runners-up  will  receive  £100 
and  £50  respectively.  Independent 
Chemists  Marketing  Ltd,  51  Boreham 
Road,  Warminster,  Wiltshire  BA 12  9JU. 


Toothbrushes 
from  Beecham 

Free  toothbrushes  are  being  offered  with 
"bargain-priced"  twin-packs  of  50ml  and 
1 25ml  sizes  of  Aguafresh  3. 

Each  50ml  twin-pack,  expected  to  retail 
at  £0.59,  comes  with  a  child's  toothbrush 
and  each  1 25ml  twin-pack,  expected  to 
retail  at  £0.99,  has  a  free  family  toothbrush. 

The  brand  has  an  8  per  cent  share  of  the 
£86  million  (rsp)  toothpaste  market,  claim 
Beecham  Proprietaries  —  Toiletries, 
Beecham  House,  Great  West  Road, 
Brentford,  Middlesex  TW8  9BD. 


Arcadian  have  given  Throaties  new  POS 
display  outers.  Arcadian  Confections  Ltd, 
Crediton,  Devon  EX  17  3AP 


Braun  Summer 
promotion  with 
Gillette  

Braun  and  Gillette  are  joining  in  a  Summer 
promotion  which  will  mail  over  six  million 
homes  with  a  leaflet  from  May  2 1  to  June  9. 

The  leaflet,  with  money-off  coupons,  will 
offer  savings  on  Braun  and  Gillette 
products.  Braun  are  offering  £1  off 
vouchers  on  the  GC 1  and  GC2 
independent  stylers  (and  the  MR30  and 
MR72  handblenders).  The  products  are 
brand  leaders  and  this  additional  boost  will 
encourage  Summer  sales,  says  the 
company. 

Gillette  are  offering  20p  off  Silkience, 
lOp  off  Right  Guard  deodorant,  50p  off 
Contour  razors,  and  1 5p  off  Casual  colours 
and  Lightwaves. 

In  addition  to  the  vouchers,  which  are 
redeemable  at  point  of  sale  by  the  customer, 
the  mailing  will  incorporate  a  simple-to- 
enter  competition  offering  a  holiday  for  two 
in  Bermuda  and  50  runner-up  prizes  of  gold 
plated  Papermate  pens.  All  vouchers  will  be 
refunded  to  the  trade  via  Neilsen. 


Sanatogen 
Olympics'  

Fisons  Pharmaceuticals  are  to  sponsor  the 
Loughborough  Students  (past  and  present) 
v  AAA  Athletics  match.  To  be  called  "The 
Sanatogen  Olympic  Challenge,"  the  match 
will  take  place  at  Loughborough  University 
on  Sunday,  June  17. 

Former  Loughborough  student  and 
Olympic  Gold  medallist  Sebastian  Coe  is 
the  meeting  co-ordinator. 
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%  Enterosan  can  give  you  up  to  3X  more  profit  than 
liquid  Kaolin  and  Morphine 

#  Convenient  tablet  presentation 

#  Contains  Belladonna  for  extra  relief 

#  National  advertising  campaign  —  so  there's  sure  to 
be  a  big  demand 


Order  now  from  your 
Ashe  representative 
or  from  your  wholesaler 


Sol*  distributor 

David  Anthony  Pharmaceuticals  Ltd 
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Get  more  out  of  life 


BIGGEST  BRANDS  /  BIGGEST  SALES  w  BIGGEST  PROFITS  < 


Everyone  knows  there's  more  than  one  sort  of  woman. 
And  when  you  play  your  cards  right,  they  complement  each 
other  beautifully. 

That's  why  we  introduced  Vivas  to  complement  Impulse,  our 
first  major  body  spray  brand. 

The  Vivas  woman  is  young,  confident,  sometimes 
mischievious  -  always  bubbly.  Quite 
,,,        different  from  her  quiet,  romantic 
Impulse  counterpart. 

And  so  complementary,  Vivas  and 
Impulse  expanded  the  market  by  a  massive 
40%  last  year  -  taking  nearly  70%  altogether. 

No  wonder  Vivas  is  now  the  Number  2 
body  spray  brand 

And  when  you  consider  we're  backing 
it  this  summer  with  an  exciting,  new 
£750,000  TV  campaign,  you'll  soon  realize 
Vivas  is  the  way  to  get  more  out  of  life 
with  another  woman. 

Stock  Vivas,  and  she'll  make  all 
'la  difference'  to  your  profits. 


VIVAS  MAKES  ALL  LA  DIFFERENCE 


ICE  £ 

f 


DM  THE  BIGGEST  NAME  IN  TOILETRIES.  ELIDA  GIBBS 


COUNTERPOINTS: 


%Natural  defence 
sunpreps  range 

Lancome's  new  1 0-product  sunprep  range 
works  on  the  basis  that  the  skin's  best 
protection  against  the  sun. .  .is  a  suntan. 

The  Conguete  du  Soleil  range  offers 
pre-tannmg  protection  with  a  pre-sunning 
milk  (125ml;  £5.95).  Those  with  delicate 
skins  are  provided  with  a  total  sunscreen 
(30ml;  £4.25)  for  the  face  and  body, 
together  with  a  high  protection  cream 
(50ml;  £5.50)  for  sensitive  areas. 

Anti-sun  wrinkle  cream  is  available  in 
two  50ml  strengths  for  normal  skins  — 
factor  6,  £5.75  and  factor  4,  £5.50  — 
alongside  moisturing  milk  ( 1 25ml;  £5.50). 


He 

h 

% 

ONQt  tn  ' 
,t»  sain 

Maximum  tanning  preparations,  for  use 
mainly  where  skin  is  already  tanned, 
comprise  deep  bronzing  milk  ( 1 25ml; 
£5.50)  and  deep  bronzing  oil  (125ml, 
£5.25)  for  face  (both  factor  4). 

After-sun  moisturiser  ( 1 25ml;  £5.50)  is 
available  for  after  sunbathing.  The 
Conguete  du  Soleil  is  completed  with  a  self- 
tanning  milk  ( 1 25ml;  £5.85)  suitable  for  all 
skins. 

All  the  products  contain  natural  plant 
extracts  such  as  katite,  sunflower  oil  and 
avena  sativa.  Most  also  include  a  melanin 
stimulator,  which  accelerates  the  tanning 
process. 

"Conguete  du  Soleil's  natural  base  is 
especially  gentle  and  rich,  and  provides  all 
the  nourishment  the  skin  needs  to  heighten 
its  natural  defences  against  strong-sunlight" 
say  Lancome  (England)  Ltd,  14  Grosvenor 
Street,  London  W1X  0AD. 


More  malt  

Viking  Brews  have  relaunched  their  Gold 
Medal  homebrew  kits  in  an  enlarged  1 .8kg 
can  (£3.25).  This  offers  20  per  cent  more 
malt  extract  across  the  range.  Viking  Brews 
Ltd,  Station  Road,  King's  Langley,  Herts 
WD4  8LJ. 
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Susan  Cunningham's  Twirlers  design  has 
won  her  the  1984  Pifco  Award.  Twirlers 
are  sets  of  runged  sticks,  filled  with  wax, 
which  can  be  placed  in  the  hair  and 
heated  to  make  ringlets.  Pifco  have 
already  filed  a  patent  application  for  the 
product,  and  have  embarked  on  a 
financial  marketing  viability  study.  The 
award  is  worth  £2,000,  and  takes  the  form 
of  a  working  attachment  in  the  company's 
new  product  design  studios.  Susan  will 
also  be  given  the  chance  to  travel 
overseas  in  order  to  study  appliance 
design  in  European  and  American 
markets.  The  award  was  presented  by 
Pifco  chairman  Michael  Webber  and 
fomer  British  Rail  chairman  Sir  Peter 
Parker. 


Bloo  films  and 
camera  

For  three  proofs  of  purchase  from  Bloo 
special  offer  backing  cards,  Jeyes  are 
offering  to  process  any  24  exposure  film  for 
£2.95  (chegue  or  postal  order)  plus  £0.57 
postage  and  packing. 

In  return  the  consumer  will  receive  the 
developed  film  in  kingsize  glossy  prints,  a 
1 10  Instamatic  camera,  a  24  exposure 
colour  film  plus  a  £  1  money-off  voucher 
towards  the  development  of  their  next  film. 
The  offer  is  being  run  in  conjunction  with 
Fotorama,  and  has  a  December  31  closing 
date.  Jeyes  Ltd,  Brunei  Way,  Thetford, 
Norfolk  IP24  1HA. 


Distribution 
changes 


The  Kendall  Wellington  collection  of 
skincare  products  are  now  distributed  by 
Solport  Ltd,  Portia  House,  Goring  by  Sea, 
Worthing,  West  Sussex  BN1 2  SAD. 

In  Scotland  McNab  Whole  World  of 
Edinburgh  have  been  appointed 
distributors  of  Dead  Sea  Mineral  Salts  in 

Scotland.  McNab  Whole  World,  22  Inglis 
Green  Road,  Edinburgh  EH  14  2HZ. 

Unigreg  products  change  distributor  from 
Vestric  to  Farillon  on  June  1 .  Bonuses  are 
available  on  OTC  goods  for  three  months 
from  that  date.  Orders  should  go  to  Farillon 
Ltd,  Bryant  Avenue,  Romford,  Essex. 


A  LittleXtra 
for  the  kids 

Smith  &  Nephew  are  offering  a  "LittleXtra" 
to  children  under  1 5  years  of  age.  joining 
forces  with  the  Halifax  building  society  the 
company  is  offering  1 ,630  share  accounts 
in  an  Elastoplast  on-pack  promotion.  The 
young  saver  accounts  range  from  £2-£300 
and  winners  aged  1 1  and  under  will  gualify 
for  membership  of  the  Halifax  LittleXtra 
club. 

Flashed  Elastoplast  cartons  are  available 
featuring  a  word  grid.  Entrants  have  to 
identify  words  contained  in  the  grid  that 
relate  to  Elastoplast  and  healthcare.  A  token 
available  on-pack  must  accompany  each 
entry.  Closing  date  is  December  3 1 . 

Shelf  strips  and  showcards  will  support 
the  promotion  and  posters  will  be  on  display 
in  over  2,500  Halifax  branches.  Television 
support  for  Elastoplast  is  scheduled  to  run 
nationally  from  June  through  to  September. 
Smith  &  Nephew  Ltd,  PO  Box  81,  Hessle 
Road,  Hull  HU832BN. 


Galvin  mousse 
%the  ultimate'? 

Daniel  Galvin  describe  their  new  foam 
styling  mousse  ( 1 70g,  £3.50)  as  "the 
ultimate."  They  say  the  product's  anti-static 
properties  help  it  to  cope  with  all  types  of 
hair,  and  claim  the  formula  means  less 
wastage.  Daniel  Galvin,  Colour  Salon,  59 
George  Street,  London  Wl . 

ON  TV 
NEXT  WEEK 
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Alberto  Balsam: 

Alberto  V05  styling  mousse 

Cidal  soap: 

Cocoa  butter: 

Colourfresh: 

Cosifits: 

Henara: 

Hermesetas  Gold: 
Oil  of  Ulay: 
Pond's  cream: 
Radox  Showerfresh: 
Simple  soap  &  skincare: 
Sinutab: 

Temana  Colourfresh 
Varta  Energy  2000: 
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*  Last  year,  Setters  raced  ahead 

to  its  highest-ever  market  share.  Ifcfc^^ 
jjptr  *  Setters  100s  sales  up  22%.  ^^-^      ....  " 

g^^^^^^^^^^^^^^^  Now,  new  Setters  100s packs  mean  ^^^^^^^^^^^^ 

'  ~"  ^  ^  ft >s  an  signals g0!  With  Setters  heaviest  TV 

support  ever.  £1  million  nationwide  in  1984. 


Now  all  pharmacists  can  offer  their  customers  a  better  service 
thanks  to  LINK. 

The  same  supreme  computer  system  that  provides  direct  stock 
ordering  and  rapid  label  printing  can  now  provide  facilities  to 
streamline  pharmacy  operations,  reduce  stockholding,  improve 
patient  service  and  reduce  overheads. 

LINK  'SCRIPTS'  incorporates  the  proven  LINK  labelling 
and  order  entry  facilities  and  provides  the  following 
additional  benefits:- 
•  Patient  Records  •  Stock  Usage  Reports 
•  Pricing  of  Private  Prescriptions 
•  Customer  Statements  •  Automatic  Ordering 
•  Management  Reports  •  Controlled  Drug  Report 
All  the  above  facilities  are  provided  by  the 
system  with  no  additional  typing  other  than  that 
required  to  produce  a  prescription  label. 
Also  available  is  LINK  PH  ARM  PAY',  a 
creditors  ledger  system  specifically  designed  to 
meet  the  needs  of  a  busy  pharmacy. 
LINK  SCRIPTS'  and  LINK  PHARMPAY'  are 
both  software  packages  written  specifically  for 
pharmacy. 


Contact  any  Vestric  branch  for  full  details  of  the  LINK  packages 
and  financial  structures  available  or  W  S  jamieson  at  Vec-tric  Head 
Office,  West  Lane,  Runcorn,  Cheshire  WA7  2PE,  Tel:  0928  71 7070 

Think  Vestric 

Think  UNKSCRIPTS 


For  migraine 

The  One  and  0 


8* 


THE  ONE  that's  most  often  prescribed 

THE  ONLY  specific  treatment  that  can 
be  counter  prescribed 

How  to  use  Migraleve 

Two  Pink  Migraleve  should  be  taken 
immediately  an  attack  is  suspected. 

If  after  four  hours  the  migraine  has  developed  or 
persisted,  two  Yellow  Migraleve  should  be  takea 
The 'Yellow'  dosage  may  be  repeated  at  four- 
hourly  intervals  if  necessary. 

Another  guaranteed  product  from 

International  Laboratories  Limited,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 


PARALLEL  IMPORTS 


Licensing  orders  demand 
equal  standards  


The  licensing  scheme  governing 
medicine  imports  from  the  EEC  took 
effect  on  May  16  (C&D,  May  19,  p951). 
It  is  intended  to  ensure  that  the 
standards  applicable  to  such  imports 
are  as  high  as  those  for  medicinal 
imports  manufactured  and  sold  in  the 
UK.  the  Government  says. 

This  modified  scheme  for  product 
licences  for  parallel  imports  (Pl(PIs))  will  be 
granted  only  for  proprietary  medicinal 
products  which  are: 

a)  Covered  by  a  currently  valid  marketing 
authorisation  granted,  in  accordance  with 
Article  3  of  EC  Directive  65/65,  by  the 
regulatory  authority  in  the  EC  Member 
State  from  which  it  is  to  be  imported. 

b)  Covered  by  a  currently  valid  marketing 
authorisation  granted  by  the  UK  licensing 
authority  in  accordance  with  the  Directive. 

Such  a  product  must  therefore  either  be 
identical  to  a  product  covered  by  a  UK 
product  licence  of  right  (PLR)  or  have  no 
differences  in  the  therapeutic  effect  from  a 
product  covered  by  a  product  licence  (PL). 
In  both  cases  the  product  must  be  made  by 
the  same  manufacturer,  or  by  a  member  of 
the  same  group  of  companies,  as  the 
product  covered  by  the  UK  licence. 

PL(PI)s  will  not  be  granted  in  respect  of 
proprietary  medicinal  products  consisting  of 
vaccines,  toxins  or  serums,  or  those  based 
on  human  blood  or  blood  constituents  or 
radioactive  isotopes,  or  homoeopathic 
proprietary  medicinal  products. 

The  new  PL(PI)  costs  £  1 50  (capital  fee) 
plus  an  annual  fee  of  0.28  per  cent  of 
turnover.  It  is  valid  for  5  years  but  continues 
in  force  only  so  long  as  both  the  UK  licence 
and  the  EEC  marketing  authorisation  to 
which  it  relates  are  both  in  force. 

Three  copies  of  a  PL(PI)  application 
must  be  sent  to  the  licensing  authority  and 
must  be  in  English  (also  supporting 
documents)  and  legible.  The  LA  will 
consider  a  single  application  to  cover  the 
importation  of  the  same  product  from  more 
than  one  EC  Member  State,  or  a  product 
which  has  been  manufactured  by  the  same 
manufacturer  at  more  than  one  site, 
provided  full  details  are  given  of  each 
separate  source  of  the  product. 

The  PL(PI)  allows  the  holder  to  import 
the  product  into  the  UK  and  arrange  its  sale 
or  supply.  It  allows  him  to  procure  the 
assembly  (ie  labelling  and  necessary 
packaging)  of  the  product  but  does  not 
authorise  him  to  procure  its  manufacture. 
The  LA  must  be  kept  informed  of  any 
repackaging  arrangements  or  changes  in 
the  supplier  of  the  product. 
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In  addition  to  a  PL(PI)  a  parallel  importer 
may  need  to  obtain  a  wholesaler  dealer's 
licence  (WDL),  if  he  does  not  already  hold 
one.  A  parallel  importer  who  intends  to  re- 
label, over-label  or  repack  the  product 
himself  in  this  country  may  also  reguire  a 
manufacturer's  (assembly  only)  licence  to 
cover  those  activities. 

Special  leafets  and  further  advice  about 
manufacturers'  and  wholesale  dealers' 
licences  may  be  obtained  from  the 
Medicines  Division  of  DHSS. 

Advertising  of  PL(PI)  products  to 
practitioners  and  the  public  is  covered  by 
the  Medicines  Act  1968.  Labelling  and 
package  inserts  are  covered  by  SI  1976  No 
1726,  as  amended,  and  SI  1977  No  1055. 

Batch  control  documents  must 
accompany  the  product's  movement 
between  Member  States.  Alternatively,  the 
regulatory  authorities  may  verify  the 
manufacturer's  controls  in  other  ways  as  per 
the  "de  Peijper"  judgment.  Wherever 
possible,  the  LA  will  make  "a  prescription  of 
conformity  with  the  specifications  of  the 
medicament"  (de  Peijper  ruling,  case 
104/75). 

The  LA  will  check  conformity  in  a 
proportion  of  cases.  Moreover,  it  reserves 
the  right,  in  cases  where  it  is  impracticable 
to  make  this  "presumption,"  or  where  doubt 
arises,  to  reguire  the  licence  holder  to 
provide  proof  of  conformity  with  the 
specifications  for  the  product  by  any  means 
other  than  by  documents  to  which  he  has  no 
access. 

Also  the  licence  holder  must  keep 
adeguate  records  to  facilitate  batch  recall  as 
a  result  of  adverse  reactions  or  defects. 

A  leaflet,  "Notes  on  Application  for 
Product  Licences  (Parallel 
ImportingXMedicines  for  Human  Use),"  is 
available  from  DHSS  Medicines  Division, 
Market  Towers,  1  Nine  Elms  Lane,  London 
SW8  5NQ. 

The  new  Medicines  (Exemption  from 
Licences)  (Importation)  Order  1984,  No 
673  comes  into  operation  on  June  6.  It  will 
limit  the  exemptions  on  imported  unlicensed 
drugs  and  will  restrict  the  guantity  of  any 
such  import  to  sufficient  for  a  course  of 
treatment,  not  exceeding  three  months,  for 
25  patients. 

The  sale  or  supply  of  such  imports  may 
be  made  only  to  a  doctor,  or  by  hospitals, 
retail  pharmacies  or  wholesalers,  for 
treating  particular  persons  named  on  a 
prescription. 

The  conditions  governing  such  imports 
are  nearly  the  same  as  in  the  original 
proposals  put  forward  last  year  (C&D, 


December  1 7/24/3 1 )  and  are: 

1 .  Notice  in  writing  must  be  given  to  the 
licensing  authority  (LA)  prior  to  each 
importation. 

2.  Such  notice  must  state  the  name  of  the 
product,  the  name  and  address  of  the 
manufacturer,  assembler  or  supplier  of  the 
product  and  the  guality  to  be  imported. 

3.  Quantity  must  not  exceed  sufficient  for 
25  single  administrations  or  for  25  courses 
of  treatment  not  exceeding  3  months. 

4.  No  advertisement  of  the  product  should 
be  permitted. 

5.  The  importer  should  maintain  records  of 
sale  and  supply  for  at  least  five  years  and 
will  make  these  available  to  the  LA  on 
demand. 

6.  Storage  arrangements  should  be 
satisfactory. 

7.  Confirmation  of  exemption  would 
normally  be  reguired  in  respect  of  each 
notification  with  discretion  for  LA  to  give 
extended  exemption  subject  to  continuing 
notification. 

8.  LA  to  have  discretion  to  refuse  or 
terminate  the  exemption  in  stated 
circumstances. 

The  grounds  on  which  refusal/ 
termination  of  any  exemption  may  be 
considered  are: 

1 .  False  or  incomplete  application. 

2.  LA  not  or  no  longer  satisfied  on  grounds 
of  patient  safety. 

3.  Importer  in  breach  of  conditions. 

4.  Product  already  licensed  and  marketed 
in  UK. 

Comments  on  the  Orders,  see  p993. 


Tranquilliser 
troubles 

A  survey  by  Woman  magazine  of  1.200 
readers  treated  with  tranquillisers 
appears  to  echo  that  done  by  BBC's 
"That's  Life"  programme  recently  — 
too  many  medicines  and  too  little  time 
from  the  doctor. 

According  to  the  survey,  reported  in 
Woman  of  May  26,  three  out  of  five  patients 
consulting  their  doctor  about  depression, 
anxiety  or  sleeplessness  for  the  first  time  had 
a  consultation  of  10  minutes  or  less.  Nine 
out  of  1 0  were  given  a  prescription  for 
tranguillisers,  antidepressants  and/or 
sleeping  pills.  More  than  one-third  were 
offered  no  other  form  of  treatment,  says  the 
survey. 

Nearly  half  those  suffering  from 
depression  or  anxiety  who  saw  their  doctors 
were  dissatisfied  with  treatment.  But  the 
report  admits  that  not  all  doctors  are  bad 
and  the  trend  for  prescribing  tranguillisers 
and  sleeping  pills  seems  to  be  down. 
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Notional  salary  claim 
must  go  to  panel 


The  Pharmaceutical  Services 
Negotiating  Committee  has  reacted 
strongly  to  the  Department  of  Health's 
objection  to  its  request  that  the 
pharmacists  review  panel  considers 
the  proprietor  pharmacists  notional 
salary  as  a  point  of  dispute  at  the 
same  time  as  it  considers  profit 
margin. 

PSNC's  notional  salary  claim  is  based  on 
a  study  by  management  consultants  Hay 
MSL  (C&D,  March  3 1 ,  p598)  which  the 
Department  says  was  done  without  its 
knowledge.  The  change  Hay  MSL 
proposed,  the  Department  says,  amounts  to 
"a  move  from  results  based  on  a  work 
measurement  system  to  some  derived 
comparability  system"  and  "to  a  complete 
abandonment  of  the  present  basis  of  the 
contract." 

In  a  letter  to  PSNC  discussed  at  its  May 


meeting  the  Department  said  it  did  not 
accept  that  a  dispute  existed  since  neither 
the  Hay  MSL  report  nor  the  Technical 
Services  Committee  report  (the  TSC  is 
responsible  for  inquiry  data,  etc)  had  been 
the  subject  of  negotiation. 

PSNC  says  it  assumed  the  DHSS  would 
be  basing  its  profit  margin  case  on  its 
interpretation  of  the  Franks  formula  which  is 
dependent  on  the  appropriate 
determination  of  notional  salary. 

In  a  response  to  the  DHSS  letter  PSNC 
said  it  is  entitled  to  obtain  evidence  at  any 
time  from  any  source  in  support  of  any  case 
it  wishes  to  present.  "The  DHSS  view  that 
PSNC  must  seek  prior  approval  even  of  any 
search  for  evidence  represents  an 
indictment  of  DHSS  attitudes." 

PSNC  says  the  DHSS  view  that  the 
change  amounts  to  a  move  from  results 
based  on  a  work  measurement  system  to 


some  derived  comparability  system  is  totally 
incorrect.  "The  proposed  basis  represents  a 
change  from  a  narrow  comparability  with 
pharmacy  managerial  salaries  to  a  broad 
comparability  with  salaries  within  industry 
and  commerce  generally. 

"The  reference  to  results  based  on  a 
work  measurement  system  is  irrelevant  as 
this  is  a  historical  technique  used  to  allocate 
the  proprietor's  salary  between  NHS  and 
retail  activity  and  has  no  bearing  on  the 
determination  of  the  proprietor's  salary." 

The  view  that  the  proposed  change 
amounts  to  a  complete  abandonment  of  the 
present  basis  of  the  contract  is  also  rejected 
by  PSNC.  "DHSS  did  not  object  either  to 
the  introduction  of  the  Franks  profit  formula 
as  constituting  'a  complete  abandonment  of 
the  present  basis  of  the  contract,'  nor 
simultaneously  to  the  new  property  cost 
allocation  formula  introduced  on  the 
recommendation  of  the  present  panel,  nor 
to  the  revised  formula  for  the  determination 
of  the  notional  rents  for  freehold  premises." 
It  says  the  DHSS's  logic  in  rejecting  on  the 
ground  stated  the  case  for  a  new  formula  for 
determining  the  notional  salary  is  clearly 
unsound. 


Aren't  you  selling 
a  Devil  of  a  range  from  Dendron? 

STAIN 

DEVILS 


When  we  launched  Stain  Devils  last  year,  we  knew  they'd 
be  successful.  But  we  didn't  know  just  how  successful! 

Sales  for  the  first  month  were  exceptional.  And  they've 
been  growing  ever  since. 


STAJN  REMOVER  RANGE 


Now,  with  new  StainSalts  joining  the  range,  even  more 
housewives  will  be  seeing  the  Stain  Devils  advertising. 
So  you  simply  can't  afford  not  to  stock  Dendron's 
devilish  range. 


You  can  depend  on  DENDRON. 


Dendron  Ltd.,  94  Rickmansworth  Road,  Watford,  Herts  VVD1  7]J.Tel:  (0923)  29251. 
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PSNC  also  rejects  the  view  that  no 
dispute  exists.  It  notes  that  on  two  previous 
occasions  DHSS  has  declared  a  state  of 
dispute  and  referred  the  profit  margin 
formula  to  the  panel  without  any  prior 
presentation  of  evidence  or  negotiations 
having  taken  place. 

The  Department  of  Health  has  agreed  to 
the  PSNC's  suggested  terms  of  reference  on 
the  profit  margin  formula  for  the  review 
panel:  "To  consider  what  change,  if  any,  is 
reguired  in  the  profit  formula  and  from  what 
date,  and  to  make  recommendations." 

The  Committee  approved  a  submission 
to  the  panel  on  the  reasons  why  the  profit 
margin  should  not  be  decreased,  as  claimed 
by  the  DHSS,  and  presenting  a  case  for  an 
increase. 

A  copy  of  the  DHSS's  submission  for 
PSNC  comment  is  expected  shortly. 
Elections.  Mr  D.N.  Sharpe  was  elected 
chairman  and  Mr  D.L.  Coleman  was  elected 
deputy  chairman,  for  the  ensuing  year. 

The  committee  was  informed  that  Mr 
J.F.H.  Pease- Watkin  had  been  appointed  to 
fill  the  vacancy  on  the  pharmacists  review 
panel  caused  by  the  resignation  of  Professor 
G.F.  Thomason.  Mr  Pease- Watkin  is 
personnel  director,  Bowater  Corporation. 
Oxygen  therapy  service.  A  letter  is  to  be 
sent  to  all  oxygen  contractors  encouraging 
them  to  write  to  their  MPs  illustrating,  by 
specific  examples,  the  inadequacies  of  the 
service  to  contractors  received  from  BOC. 
They  are  asked  to  give  examples  where  the 


involvement  of  pharmacists  at  local  level  has 
resulted  in  a  quality  of  service  and  advice 
on  health  matters  in  general  which  could  not 
be  emulated  by  a. monopoly  national 
distribution  network. 

PSNC  will  ask  for  copy  letters  to  be  sent 
to  it  to  be  treated  in  strictest  confidence.  A 
summary  will  then  be  presented  to  the 
DHSS  by  the  PSNC  and  suitable  publicity 
given. 

This  action  follows  the  proposals  made 
by  BOC  to  the  DHSS  to  take  over  the 
supply  of  oxygen  concentrators  and 
cylinders  to  patients  previously  supplied  by 
pharmacy  contractors  alleging  that  savings 
of  £  1  m  could  be  achieved. 
Discount  clawback  —  tax  position.  The 
Inland  Revenue  cannot  accept  that  the 
discount  clawback  could  be  applied  to 
reduce  the  profit  for  the  accounting  periods 
to  which  it  related  and  thus  reopen  the 
settled  tax  liability  for  those  earlier  periods. 
Any  future  discount  clawback  would, 
however,  reduce  the  taxable  profit  for  the 
period  in  which  it  was  suffered. 
Locum  allowances.  The  offer  of  £24.97 
locum  tenens  allowance  for  pharmacists 
attending  continuing  education  courses  was 
accepted  by  the  Committee  "without 
prejudice."  The  amount  was  considered 
unsatisfactory  as  it  did  not  represent  a 
realistic  reimbursement  of  the  cost  of  a 
locum.  The  Committee  agreed  to  seek  a 
change  in  the  basis  of  calculation  of  the 
allowance. 


Discount  scale 
for  doctors  

Dispensing  doctors  have  been 
receiving  on  average  a  5  per  cent 
discount  off  drugs  amounting  to 
around  £3.4  million  a  year  and 
representing  an  equivalent  loss  of  fees 
and  allowances  to  non-dispensing 
doctors:  the  Government  intends  to 
redress  the  balance  through  a 
discount  scale. 

Initially  the  Government  will  introduce 
an  interim  scale  from  July  1 ,  1984,  at  a  rate 
designed  to  offset,  over  the  course  of  a  full 
year,  approximately  two-thirds  of  the  full 
amount  of  discount  found  by  a  joint  Health 
Department/British  Medical  Association 
inquiry.  A  scale  to  offset  discount  at  the  full 
annual  rate  will  be  introduced  in  April  1 , 
1985. 

Health  Minister  Kenneth  Clarke, 
announcing  the  results  of  the  inquiry  last 
week,  said  although  a  minority  of  doctors 
do  not  obtain  discounts,  the  majority  do. 
"The  discounts  amount  on  average  to  about 
5  per  cent  of  the  cost  of  all  drugs  dispensed 
by  dispensing  doctors."  He  said  that  in 
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applying  the  scale  the  Government  would 
protect  the  position  of  doctors  with  small  or 
remote  practices  who  cannot  obtain 
discounts. 

The  option  for  dispensing  doctors  to  be 
paid  a  capitation  fee  for  dispensing  is  to  be 
withdrawn  and  all  payments  will  be  made 
under  Tariff  arrangements  from  July  1 . 
Imbursed  via  the  Tariff  or  by  capitation. 
There  are  now  only  250  "capitation"  GPs. 
The  application  of  a  discount  scale  would 
have  led  to  unfairness  in  the  treatment  of  the 
two  types  of  dispensing  doctor. 

In  practice,  the  introduction  of  a 
discount  scale  will  not  reduce  the  amounts 
paid  to  the  profession  as  a  whole.  Deputy 
chairman  of  the  General  Medical  Services 
Committee,  Dr  Michael  Wilson,  told  C&D 
this  was  because,  in  general  terms,  the 
amount  available  for  payment  in  fees  and 
allowances  to  all  GPs  was  reached  by 
distracting  the  actual  amounts  paid  out  by 
Family  Practitioner  Committees  for  direct 
costs  —  staff,  overheads,  drugs  and 
appliances  etc  —  from  a  fixed  global  sum.  If 
dispensing  doctors  were  being  reimbursed 
more  than  their  actual  drug  costs  it  meant 
that  the  sum  left  for  the  fees  and  allowances 
of  all  GPs  was  smaller  than  it  should  be.  This 
was  the  reason  for  no  "clawback" . 


THE 
WALKER  DAVIS 

GROUP 
COLLECTION 


Walker  Davis  Proudly  Present  their 
collection  of  cosmetics,  toiletries  and 
household  products. 
Manufactured  to  Walker  Davis' 
exacting  standards. 


G\m 


*  A  U.K.  produced 
perfume  reflecting 
the  retail  price 

*  Growing  in  Popularity 

*  Stylish  White  and 
Gold  Presentation 

*  Range  includes 
Boxed  Gift  Set 


FAMILY  BATH  RANGE 


Ji 
If 


Hypo  Allergenic 
—  suitable  for 
all  skin  types 
Comprehensive  range 
Value  for  money 
Competes  with 
own  label  products 


^remine 


One  of  the  leading 
branded  Cleansing 
creams 

A  long  established 
product  of  over  60 
years 

300  ml.  Tub 
exceptional  value 


CALIGULA 


JIL 


CMJ. 


*  Strong  Masculine 
Appeal 

*  Distinctive  packaging 

*  Competitively  priced 

*  Ideal  Mens  Gift 


OZONOL 


Extensive  household 

range 

Economic 

Have  Stood  The  Test 
Of  Time 
Endorsed  by 
Airlines  and 
Government  bodies 


Available  Direct  or  from  Your  Local 
Wholesaler 

For  Quality  Products 
Ring  Walker  Davis  Ext:  253 

Walker  Davis  &  Company  Limited 

Spenklin  House,  Gunnersbury  Avenue, 
London  W4  5QB. 
Telephone:  01-995  1380 
Telex:  934225  Spenklin 


Six  million?  We  know  from  Doctors  that 
there  are  at  least  two  million  sufferers  but 
for  everyone  who  sees  their  G.P,  there  must 
be  two  who  don't. 

They  try  to  cope  as  best  they  can  with 
what  they  can  find. 

Now  Robinsons  of  Chesterfield  help 
solve  their  problem  with  their  new  range  of 


incontinence  products,  called  Inco  Care,  rec- 
ommended by  hospitals  and  health  care 
teams  and  packaged  for  easy  recognition  but 
minimum  embarrassment. 

So,  in  stocking  Robinsons'  new  Inco  Care 
range  you  will  provide  yourself  with  a  source 
of  regular  customers  and  help  for  six  million 
incontinence  sufferers. 


This  is  what  6m 

incontinence 
sufferers  haven't  beer 

asking  for. 


Robinsons  of  Chesterfield 


INCOCARE 


9ft  Absorbent  insert  pa 

JX)  r    ventilated  Pa 

for  use  with  IncoC 


Extra  thick  Bed  Pads  (meows) 


With  additional  absorbent  layers  together  with  , 
a  layer  of  cotton  wool  for  extra  absorbency  and  ton 
(Conforms  to  Scottish  Home  &  Health  Dept.  specif' 

1  Dozen  60cm  x  40cm 


TEN 

.  Disposable,^)! 
incontinence  t/i| 
60cmx4(ll 
(23Mmsxl'i, 


INCOCARE 


3  pairs  of  Ventilated  ' 

for  use  with  Inco  Care  absorbent  in 
CHILD  SIZE-To  fit  hips  up  to  30"  I 


Robinsons  ofChesterfie 


Absorbent  Roll 


1  pair  of  Waterproof  Pants  ''^^^c^m***^"**"* ' 

for  use  with  Inco  Care  Absorbent  Roll. 


-obinsons  of  Chesterfield 


Robinsons  of  Chesterfield  i  V 


INCONTINENCE  AND  STOMA  CARE— 


Food  and  drugs  for 
the  ostomy  patient 

Pharmacists  may  be  asked  what  foods  and  drugs  are 
suitable  for  ostomy  patients.  The  following  guide  has  been 
compiled  by  the  Mersey  Regional  Drug  Information  Service 
in  conjunction  with  local  stoma  care  nurses. 


Enteric-coated  and  sustained  release 
preparations  are  best  avoided,  particularly 
in  patients  with  ileostomies,  because  there 
may  not  be  sufficient  release  of  active 
ingredients  and  the  tablet  may  even  pass 
intact  into  the  bag.  It  is  therefore  best  to  use 
plain  uncoated  or  liguid  formulations 
wherever  possible. 

Laxatives   

Ileostomy  patients  must  not  be  given 
laxatives,  enemas  or  washouts,  as  these  can 
produce  a  rapid  and  severe  dehydration. 
They  should  be  advised  to  increase  fluid 
intake  and  there  should  be  investigation  of 
possible  blockage  of  the  intestines. 

Colostomy  patients  may  suffer  from 
constipation,  which  is  best  treated  by 
increasing  the  amount  of  dietary  fibre,  for 
example,  by  giving  natural  bran,  or  by 
increasing  fluid  intake.  If  a  mild  laxative  is 
necessary,  Normacol  special  (1-2  heaped 
5ml  spoonsful  once  or  twice  a  day  with 
water)  may  be  given  or,  if  this  fails, 
standardised  senna  (Senokot)  or  Dorbanex 
in  the  smallest  dose  necessary. 

Patients  with  a  terminal  colostomy  may 
have  been  taught  to  use  daily  washouts.  In 
general,  enemas  and  suppositories  should 
not  be  given  but  in  some  circumstances,  for 
example,  constipation  due  to  narcotic 
analgesics,  the  use  of  arachis  oil  enemas  or 
Suppositories  may  be  indicated.  Stoma  care 
nurses  are  available  to  give  advice. 

Anti-diarrhoeals 

Diarrhoea  produces  difficult  handling 
oroblems  for  the  patient.  The  output  from  an 
Jeostomy  is  by  nature  semi-fluid  and  the 
severity  of  the  diarrhoea  is  best  defined  by 
he  number  of  times  the  bag  needs  to  be 
:hanged  and/or  drained. 

Bulking  agents,  such  as  Celevac  and 
sogel,  may  be  used  but  it  is  difficult  for 
Datients  to  find  the  correct  dose.  Codeine  or 
iiphenoxylate  with  atropine  can  cause 
problems  of  blockage  and/or  side  effects, 
experience  suggests  that  loperamide 
Imodium  —  two  tablets  three  times  daily)  is 
sffective. 
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Antibiotics  should  not  be  given  for  an 
acute  episode  of  diarrhoea. 

Antacids,  antispasmodics 

Preparations  containing  magnesium  salts 
may  cause  diarrhoea  whereas  those 
containing  aluminium  salts  may  cause 
constipation.  Calcium-containing  antacids 
may  be  associated  with  an  increased 
incidence  of  calcium  stone  formation  in 
patients  with  urostomies. 

Abdominal  pain  or  a  sense  of  distention 
may  respond  to  dicyclomine  (10-20mg 
three  times  daily)  or  mebeverine  ( 1  OOmg 
four  times  daily). 

Diuretics  and  digoxin 

These  drugs  generally  cause  no  problems  in 
patients  with  colostomies  or  urostomies  but 
should  be  used  with  caution  in  patients  with 
ileostomies  who  may  already  have 
problems  with  fluid  balance  due  to  the  liguid 
nature  of  the  discharge  and  the  fact  that  a  lot 
of  water  may  be  lost  via  this  route.  Care  is 
necessary  to  ensure  that  the  patient  does  not 
become  dehydrated  and  that  serum 
electrolytes  do  not  become  too  low.  In  this 
situation  a  potassium-sparing  diuretic  may 
be  advantageous. 

This  is  obviously  important  in  patients 
receiving  digoxin  as  its  toxicity  is  increased 
if  serum  potassium  levels  are  low.  Potassium 
supplementation  in  the  form  of  slow-release 
tablets  may  not  be  effectively  absorbed  and 
a  liguid  preparation  may  be  preferable. 

Analgesics 

Non-steroidal  anti-inflammatory  analgesics 
may  cause  gastric  irritation  and  intestinal 
bleeding.  Care  is  therefore  necessary  and 
paracetamol  is  probably  advisable  for 
analgesic  purposes.  Codeine  and  other 
related  narcotic  analgesics  can  cause 
constipation  which  may  be  a  problem. 

Drug-induced  constipation  can  lead  to 
faecal  impaction  and  spurious  diarrhoea. 
Instillation  of  20ml  glycerin  often  brings 
immediate  relief.  This  should  be  followed  by 
5ml  Dorbanex  orally,  taken  each  time  the 
analgesics  are  given  for  the  first  24  hours 


then  5ml  twice  daily  or  according  to  the 
patient's  needs. 

Oral  contraceptives  

There  is  no  evidence  that  the  efficacy  of 
these  preparations  is  reduced  in  ostomy 
patients. 

Iron  preparations  

These  drugs  can  cause  loose  stools  and  sore 
skin  in  some  patients.  Many  iron  prepara- 
tions are  slow  release  and  should  be  • 
avoided.  Experience  has  shown  that,  .in 
patients  who  cannot  tolerate  iron  tablets, 
there  is  no  advantage  in  giving  liguid  pre- 
parations and  the  use  of  intramuscular  iron 
is  to  be  preferred. 

Drugs  which  discolour  urine 
and  faeces  

Some  drugs  can  colour  urine  and  faeces. 
This  may  be  particularly  worrying  to 
patients  with  stomas.  Although  the  drugs 
listed  can  cause  such  problems  they  do  not 
always  impart  a  colour  in  every  patient. 

The  following  drugs  discolour  urine: 
amitriptyline  (blue/green);  danthron  (pink/ 
red);  furazolidone  (yellow/brown);  mdo- 
methacin  (green);  levodopa,  metha- 
carbamol,  methyldopa  and  metronidazole 
(darkens  on  standing);  nitrofurantoin 
(yellow/brown);  phenazopy  ridine 
(orange/red);  phenindione  (red/orange); 
phenolphthalein    (red/pink);  phenytoin 


The  Omni  stomabag  range,  incor- 
porating the  Eschmann  Seel-a-peel 
ring,  includes  both  closed  and  drain- 
able  bags  in  various  stoma  sizes 
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(pink/red);  rifampicm  (red/pink);  sulpha- 
salazine  (orange/yellow);  senna 
(yellow/brown);  triamterene  (pale  blue). 

The  following  drugs  discolour  faeces: 
antacids  (whitish  or  speckling);  antibiotics 
(greenish/grey);  anticoagulants  (pink  to  red 
to  black*);  bismuth  (black);  iron  (black); 
heparin  (pink  to  red  to  black);  mdomethacin 
(green);  'Metatone  (reddish/brown); 
phenazopyridine  (orange/ced);  phenyl- 
butazone (pink  to  red  to  black*);  salicylates 
(pink  to  red  to  black*);  senna  (yellow). 
Certain  foods  eg  beetroot  and  Ribena 
(reddish/brown). 

*May  indicate  intestinal  bleeding. 

Foods  

In  general  there  are  no  absolute  dietary 
restrictions  for  patients  with  stomas  and 
there  is  no  need  to  follow  a  special  diet. 
Individuals  may  find  that  certain  foods  dis- 
agree with  them.  Some  general  guidelines 
are:  Eat  as  normally  as  possible;  eat  a  wide 
variety  of  food  including  some  fresh 
vegetables  or  fruit  each  day;  try  new  foods 
in  small  amounts,  one  at  a  time  and  wait  a 
few  days  before  trying  another  new  food,  so 
that  any  food  which  causes  a  problem  can 
be  identified;  avoid  only  those  foods  which 
upset  you;  be  cautious  about  a  few  foods 
such  as  onions,  dried  fruit,  peas  and  nuts; 
drink  ordinary  amounts  of  tea  or  other 
liquids. 

Ileostomy  patients  may  need  more 
liquids  in  hot  weather  as  they  may  have 
problems  with  fluid  balance. 

Colostomy  patients  should  take  2 
teaspoons  unprocessed  bran  once  or  twice 
daily  as  needed,  to  give  a  formed  stool. 

Foods    which    may    increase  odour 


include  cauliflower,  sprouts,  cabbage, 
onion  and  swede,  banana,  pineapple, 
strawberries  and  some  fruit  juices;  certain 
meats  and  fishes,  sausages,  Oxo  and  Bovril, 
and  some  canned  beers. 

Foods  which  may  cause  excessive  flatus 
include  the  above  vegetables  plus  peas, 
beans  and  carrots,  and  some  canned  beers. 

Foods  which  may  cause  skin  soreness 
include  acidic  fruits  such  as  pineapples, 
lemons,  apples,  rhubarb,  gooseberries, 
grapefruit,  tomatoes  and  certain  fruit  juices; 
strong  cheese,  lemonade,  pickles,  salad 
cream  and  vinegar.  Problems  of  odour  and 
skin  soreness  should,  however,  not  occur  if 
the  patient  is  fitted  with  the  correct  size,  and 
odour-proof  equipment. 

Patients  with  an  uncomplicated 
ileostomy  or  colostomy  do  not  require  any 
standard  vitamin  or  mineral  supple- 
mentation. If  the  operation  has  entailed  the 
removal  of  100cm  or  more  of  distal  ileum,  a 
regular  injection  of  hydroxocobalamin  may 
be  required.  If  there  is  severe 
malabsorption,  vitamin  and  calcium  supple- 
ments may  be  necessary.  Some  ileostomy 
patients  suffer  from  excess  fluid  and  salt  loss 
so  salt  and  sometimes  potassium  supple- 
ments may  be  necessary,  as  well  as  advice 
on  ensuring  adequate  fluid  intake. 


Action  on 
incontinence 

Pharmacists  and  "soap 
operas"  both  have  a  role  to 
play  in  giving  information 
about  incontinence, 
according  to  a  report 
published  late  last  year. 

The  report,  by  the  Incontinence  Action 
Group,  concluded  that  more  emphasis  on 
public  education  as  to  the  causes  and 
management  of  incontinence  is  needed, 
with  pharmacists,  the  media,  Health 
Education  Council  and  organisations  such 
as  Age  Concern  all  having  a  part  to  play. 
Members  of  the  group  included  urological 
surgeons,  nurses,  incontinence  advisers  and 
Squibb  Surgicare  Ltd. 

Open  display  of  incontinence  aids  and 
garments  is  needed  in  pharmacies,  and 
manufacturers  should  be  encouraged  to 
advertise  their  products  more  openly,  the 
report  suggests.  Information  in  the  form  of 
simple  leaflets  should  be  made  widely 
available  through  pharmacies,  surgeries, 
outpatients  departments  and  organisations 
such  as  Age  Concern.  The  report  also  goes 
so  far  as  to  recommend  that  television  and 
radio  companies  should  include  more 
references  to  the  problems,  possible 
solutions  and  aids  to  incontinence  in  drama 
scripts  and  "soap  operas". 

Other  recommendations  are  that  a  conti- 
nence nurse  adviser  and  an  incontinence 
clinic  with  some  form  of  urodynamic  assess- 
ment should  be  available  to  every  health 
district  and  that  products  used  should  be 
evaluated  within  the  districts;  those  products 
that  are  recommended  should  be  made 
available  to  patients  both  in  hospitals  and  in 
the  community. 

In  its  guidelines  on  equipment,  the 
report  distinguishes  between  aids  to  main- 
taining continence,  such  as  commodes  and 
portable  urinals,  and  aids  to  alleviate 
incontinence,  such  as  protective  pads  and 
pants,  bed  protection  and  urinary  collection 
devices. 

The  choice  of  pads  and  pants  must  relate 
to  individual  needs,  the  report  says,  as  no 
single  product  meets  all  requirements. 
Points  to  be  considered  are  the  occasion 
and  amount  of  leakage,  whether  it  is  for  day 
or  night  use,  for  urinary,  faecal  or  double 
incontinence;  whether  the  patient  is  mobile 
or  in  bed,  and  whether  the  patient  can  \ 
manage  independently  or  requires 
assistance. 

Action  on  Incontinence  (King's  Fund  project 
paper  number  43,  £1.50). 


With  the  new  Combihesive  Flexible 
Flange,  Surgicare  can  now  offer  even 
greater  comfort  for  stoma  patients. 

This  new  flange  has  an  ultra  slim 
profile  for  greater  flexibility  and  a  more 
discreet  outline  under  clothing. 

The  pliable  fabric  support  collar  is  not 
only  soft  on  the  skin,  but  also  easy  to 
apply  and  remains  securely  in  place  - 
even  while  bathing. 

With  the  incomparable  protection  of 
Stomahesiver  it  all  adds  up  to  a  more 
secure,  slim  and  flexible  system  that  sits 
comfortably  on  your  patient. 
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Please  send  me  further  information  on 
the  Combihesive  Flexible'"  Flange. 

Name 


Title 


Address 


Hospital/Health  Centre 


No  stamp  required.  Address  to: 

Squibb  Surgicare  Limited,  Freepost  TK245,  Squibb  House, 
141-149  Staines  Road,  Hounslow,  Middlesex,  TW3  3JA. 


A  market  waiting  to 
be  developed 


Incontinence  care  offers  an 
enormous  potential  market 
waiting  to  be  developed,  say 
manufacturers  of  these 
items. 

Some  3  million  sufferers  are  known  to  exist 
and  there  could  be  as  many  as  7  million 
"hidden"  sufferers  in  the  UK.  Incontinence 
products  therefore  represent  a  potentially 
larger  market  than  sanpro  or  disposable 
nappies. 

Mr  Brendan  Keane,  Robinsons  of 
Chesterfield's  national  sales  manager,  said 
at  a  recent  conference  that  the  estimated 
value  of  the  market  is  £120m  compared 
with  £107m  for  sanpro  and  £85m  for 
nappies. 

For  a  year's  sanpro  purchases  by  one 
woman  the  retailer  could  expect  to  make 
about  £  1 .70  net  profit  on  £  1 0  sales  whereas 
full  supply  of  incontinence  products  could 
cost  the  patient  £336  a  year  and  generate 
£58  for  the  retailer.  Even  the  person  who  is 
only  supplementing  his  NHS  supplies  could 
spend  £168,  representing  £29  profit  to  the 
'  retailer.  And  at  least  half  the  sanpro 
purchases  are  being  made  through  non- 
chemist  outlets. 

The  NHS,  with  its  limited  funds,  is  able  to 
supply  only  a  certain  amount  of  products  — 
perhaps  three  to  four  days  supply  from  a 
limited  selection.  The  demand  is  heightened 
by  the  increased  life  expectancy  and 
greatly  improved  survival  rates  for  spinal 
injuries  or  congenital  conditions.  Inconti- 
nence can  often  be  alleviated  by  hospital 
treatment  but  long  waiting  lists  are  still  a 
problem. 

For  these  reasons,  and  simply  because 
many  people  are  unwilling  to  consult  the 
doctor  about  their  affliction,  the  opportunity 
in  the  personal  purchase  area  through 
pharmacies  is  all  the  greater  says  Mr  Keane. 

Mrs  Merrill  Cotman,  Robinsons'  group 
marketing  manager  in  the  Inco  Care  range, 
says  that  97  per  cent  of  the  incontinence 
sufferers  who  seek  advice  live  in  the  com- 
munity, the  rest  in  hospitals  and  institutions. 
In  a  sense  these  are  the  lucky  ones,  she  says: 
"At  least  they'll  get  some  sort  of  appliance  to 
wear,  possibly  on  the  NHS.  But  the  ones  we 
at  Robinsons  are  most  concerned  about  are 
those  who  are  too  embarrassed  to  ask  for 
help." 

"We  receive  many  letters  of  inquiry  from 
incontinence  sufferers  desperate  for  help 
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and  information.  The  majority  have  expres- 
sed suprise  and  disappointment  that  certain 
chemists  are  either  uninformed  about 
incontinence  and  the  various  forms  it  can 
take,  or  simply  do  not  have  sufficient  stocks 
of  product.  We  feel  it  is  vital  that  chemists 
and  sufferers  alike  have  a  complete  under- 
standing of  the  problem." 

Whether  buying  for  themselves,  or  for  a 
relative  or  friend,  purchasers  of  incon- 
tinence aids  feel  acutely  embarrassed  and 
will  often  make  substitute  purchases  to  avoid 
having  to  ask  for  them  by  name,  Mrs 
Cotman  continues.  "Watch  out  for  these 
customers.  The  woman  buying  excessive 
quantities  of  sanpro  products,  or  elderly 
people  regularly  buying  disposable  nappies 
probably  don't  realise  they  have  a  common 
complaint,  and  that  there  are  products  on 
the  market  specifically  designed  to  help." 

Medical  advice  needed 


Incontinence  is  not  necessarily  related  to  old 
age.  Sometimes  the  condition  can  be 
treated  by  drugs  or  surgery,  so  the  sufferer 
should  seek  medical  advice.  Most  cases  (60 
per  cent)  involve  stress  incontinence,  found 
commonly  in  women  who  have  have 
children.  A  weak  sphincter  mechanism 
means  that  leakage  of  urine  occurs  when 
there  are  marked  rises  in  abdominal 
pressure  from  coughing  or  laughing.  Pelvic 
floor  exercises  may  form  part  of  the 
treatment  

Some  addresses 

Colostomy  Welfare  Group  —  Mr  H.  Jones 
(director),  38  Eccleston  Square,  London 
SW1V  1PB. 

Ileostomy  Association  of  Great  Britain  and 
Ireland  —  Mr  C.J.W.  Penney  (national 
secretary),  Amblehurst  House,  Chobham, 
Woking,  Surrey  GU24  8PZ. 
Urinary  Conduit  Association  —  Mrs  V. 
Kings  (national  secretary),  8  Coniston 
Close,  Danebank,  Denton,  Manchester  M34. 
Disabled  Living  Foundation  —  Mrs  D. 
Mandelstam  (incontinence  adviser),  346 
Kensington  High  Street,  London  W14  8NS. 

Leaflets  and  talk  

Vernon-Carus  produce  an  information  sheet 
for  pharmacists  and  their  assistants  on  how 
to  advise  customers  about  incontinence 
aids.  A  leaflet  on  the  Cumfie  range  enables 
the  customer  to  order  in  confidence  and 
explains  how  to  select  a  suitable  product. 
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There  is  also  a  sticker  carrying  the  words 
"Confidential  incontinence  advice  here." 

The  company  is  arranging  free  talks, 
given  by  an  incontinence  adviser,  through 
various  community  groups,  women's 
assocations  and  clubs.  The  audiences  also 
include  district  nurses,  health  visitors  and 
GPs  as  well  as  pharmacists.  The  talk, 
"Management  of  incontinence  in  the  home," 
deals  with  all  aspects  of  care  and  points  out 
that  help  can  be  obtained  from  pharmacies. 
Vernon-Carus  Ltd,  Penwortham  Mills, 
Preston,  Lanes  PR1  9SN. 

Wider  range 

Unichem  have  recently  widened  their  range 
of  colostomy  apparatus,  incontinence  aids 
and  related  products.  They  say  the  range 
was  already  extensive,  but  now  even  the 
lines  which  are  not  frequently  requested  are 
stocked  in  a  central  warehouse  at 
Godstone,  Surrrey.  The  new  service 
guarantees  delivery  of  these  products  within 
48  hours.  Unichem  Ltd,  Unichem  House, 
Cox  Lane,  Chessington,  Surrey. 

Unbiased  advice 

Thames  Valley  Medical  Ltd  stock  incon- 
tinence and  ostomy  products  from  all  man- 
ufacturers and  therefore  claim  that  their 
advice  is  unbiased.  Their  advice  centre  is 
staffed  by  qualified  personnel  and  they  can 
supply  samples  and  literature  of  any 
manufacturer. 

The  company  will  supply,  free,  an  in- 
continence handbook  listing  all  the  products 
and  the  types  of  incontinence  for  which  they 
are  suitable,  together  with  an  ostomy  catal- 
ogue which  aims  to  help  pharmacists  sort 
out  manufacturers'  code  numbers,  the 
different  types  of  bags  available  and 
accessories  which  can  be  supplied. 
Customer  leaflets  are  available  for 
pharmacists  to  display  in  the  shop  or  to  send 
to  local  nursing  homes. 

The  company  also  gives  lectures  to 
pharmacists,  nurses  and  GPs  throughout 
the  UK.  Thames  Valley  Medical  Ltd, 
Chatham  Street,  Beading,  Berks  RG1  7HT. 
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Pants  for  use  with  Cumf ie  disposable 
pads  which  are  available  in  three 
absorbencies.  

Suba-aids  show  

William  Freeman  &  Co  Ltd  have  re- 
packaged their  Suba-aids  range  of  home 
nursing  products.  All  products  are  enclosed 
in  clear  plastic  packs  and,  where  applicable, 
each  is  fitted  with  a  Euro-slotted  header 
card  for  self-selection  display. 

Freemans  have  introduced  a  new 
display  stand  designed  for  these  self- 
selection  packs.  The  stand  is  62in  high  by 
20in  wide  and  a  20inX20in  wire  basket  at 
the  foot  is  designed  to  hold  products 
unsuitable  for  hanging  display.  The  stand, 
available  on  free  loan  with  a  gualifying 
order,  is  eguipped  with  an  adeguate  supply 
of  metal  Euro-fittings. 

The  company  has  also  produced  a 
twelve-page  colour  booklet,  written  by  a 
family  doctor,  giving  information  on  the 
different  aids  most  needed  for  home 
nursing.  A  copy  of  this  booklet  is  enclosed 
with  all  Suba-aids  urinals  and  extra  copies 
are  freely  available  to  pharmacists. 

The  company's  home  nursing  reguisites 
range  from  bedpans  and  urinals  through  to 
non-slip  shower  mats  and  feeding  mugs.  A 
new  addition  is  the  Suba-aid  commode 
bucket  with  lid.  Made  in  white 
polypropylene,  the  bucket  can  be  carried 
without  spilling  its  contents  and  can  be 
sterilised  by  all  accepted  methods.  The 
bucket  is  17.5cm  wide  and  13cm  deep  and 
is  designed  to  fit  under  a  standard 
commode  chair.  William  Freeman  &  Co 
Ltd,  Suba-seal  Works,  Staincross,  Barnsley, 
South  Yorkshire. 

The  new  Suba-aid 
commode  bucket. 


Leg  bags  with  Links 

Simpla  leg  bags  in  350ml,  500ml  and 
750ml  capacity  now  incorporate  the  new 
"link"  system  outlet  which  enables  the  user 
to  connect  a  night  drainage  bag  such  as  the 
Simpla  SI  without  disconnecting  the  leg 
bag.  The  system  is  said  to  be  more  con- 
venient and  safer  than  conventional  bags 
because  the  connection  to  the  leg  bag  is 
preserved  and  there  is  less  risk  of  infection. 

Each  bag  incorporates  a  soft,  non- 
woven,  fabric  backing  to  provide  comfort 
against  the  leg  and  absorb  perspiration. 
Foam  straps  provide  support  and  are 
adjustable  using  Velcro  strips. 


The  leg  bag  is  supplied  in  packs  of  10 
and  can  be  used  in  conjunction  with  Simpla, 
catheters  and  incontinence  sheaths. 

The  recently  introduced  Simplaseel 
range  of  stoma  care  products  includes  both 
closed  and  drainable  bags  for  colostomy 
and  ileostomy  patients.  The  bags  are 
available  in  a  full  size  range  and  incorporate 
an  activated  charcoal  flatus  filter. 

Simplaseel  forms  a  protective  seal 
around  the  stoma  by  moulding  to  the  skin  to 
prevent  leakage  and  soreness.  It  is  flexible 
and  absorbs  perspiration.  There  is  no 
adhesive  to  clean  away  before  a  fresh  bag  is 
applied.  Simpla  Plastics  Ltd,  Freepost, 
Phoenix  Estate,  Caerphilly  Road,  Cardiff. 


The 


reliable  source 


of  supply 


I  rust  in  the  N.WO.S.  for  a  unique  service. 
I  One  which  offers  the  largest  and  most 
comprehensive  ranges  of  Ostomy  and 
Incontinence  appliances  and  accessories,  all 
under  one  roof. 

N.WO.S.  is  probably  the  only  company  in 
Britain  to  specialise  solely  in  Ostomy  and 
.        Incontinence  products.  As  such 
we  are  able  to  offer  a 
reliable  service 
within  the  U.K. 


•  All  leading  makes  stocked  including: 
COLOPLAST  DOWNS,  ESCHMANN,  SALTS, 
HOLLISTER,  SIMPLA,  SQUIBB-SURGICARE, 
THACKRAY,  BULLENS,  FRANKLIN, 
DANSAC-COMBI.  •  Night  Drainage  and  Leg 
Drainage  Bags  by  ALDON,  BARDIC,  CHIRON, 
SETON,  THACKRAY  WALLACE,  PORTEX, 
MEREDITH,  all  types  of  sheaths  and  catheters. 

•  All  orders  despatched  same  day. 

•  Freefone  service  for  all  regular  chemist 
customers. 


NORTi  I  WEST  OSTOMY  SUPPLIES  i  WHOLESALE)  LTD 


North  West  House,  62  Oakhill  Trading  Estate,  Worsley  Road  North, 
Walkden,  Manchester  M28  5PT.  Tel :  Farnworth  (STD  0204)  709255  3  lines. 
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—INCONTINENCE  AND  STOMA  CARE— 


Child-sized  garment 

Robinsons  of  Chesterfield  have  recently 
introduced  a  child-sized  Inco  Care 
ventilated  pant  in  addition  to  the  one 
suitable  for  adults.  They  estimate  that 
children  represent  15  per  cent  of  the  total 
number  of  incontinence  sufferers. 

Another  recent  introduction  is  the  drop 
front  garment  which  is  suitable  both  for 
those  capable  of  normal  movement  and 
those  confined  to  a  wheelchair.  Used  with 
any  length  of  Inco  Care  roll,  the  garment  is 
said  to  provide  maximum  protection  for  all 
degrees  of  incontinence.  Made  from  air 
permeable  soft  polyester  with  a  water- 
proofed panel,  it  is  washable  and  has  lightly 
elasticated  waist  and  legs  for  a  leak-proof  fit. 
The  garment  is  available  in  four  sizes,  to  fit 
from  26in  to  60in  hips. 


The  Inco  Cure  child-sized  ventilated 
pant. 

Other  aids  from  Robinsons  are  bed  pads 
for  additional  overnight  protection, 
Readiwipes  incontinence  wipes  and  Cameo 
press-on  maxi  pads  which  are  suitable  for 
women  with  light  stress  incontinence. 

A  range  of  POS  materials  includes  shelf 
talkers,  window  stickers,  leaflets  and 
dispenser. 

The  company  is  running  a  series  of 
seminars  on  incontinence  for  pharmacists 
and  their  assistants,  together  with  a 
consumer  media  programme  designed  to 
reach  women.  Information  on  the  seminars, 
POS  materials  and  sampling  offers  is 
available  from  Mrs  Merrill  Cotman, 
Robinsons  of  Chesterfield,  Wheat  Bridge, 
Chesterfield,  Derbys. 

Hygi  launch  soon 

Next  month  Undercover  Products  Inter- 
national are  to  launch  their  Hygi  range  of 
1 5  incontinence  products  in  a  free-standing 
dispenser.  New  four-colour  packaging  will 
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make  each  product  easily  identifiable 
because,  according  to  managing  director 
David  Sallon:  "There's  no  point  in  trying  to 
hide  what's  inside.  People  need  to  know 
what's  available  without  having  to  scrutinise 
packs.  That  can  cause  far  more  embar- 
rassment." 

The  products  will  be  distributed  through 
Seton  Products  Ltd,  Oldham. 

The  Hygicare  service  will  continue  for 
pharmacists  unable  to  stock  incontinence 
items.  Under  this  scheme  pharmacists 
display  a  window  sticker  and  free  brochures 
with  order  forms  detailing  the  products 
available.  The  customer  hands  the 
completed  form  to  the  pharmacist  who  then 
obtains  the  necessary  items  from  the  local 
Hygicare  wholesaler.  So  far  2  million  bro- 
chures have  been  distributed.  Undercover 
Products  International  Ltd,  Davy  Way,  Llay 
Industrial  Estate,  Llay,  near  Wrexham, 
Clwyd,  North  Wales. 

Squibb 

Squibb  Surgicare  recently  introduced  the 
Combihesive  flexible  flange,  consisting  of  a 
Stomahesive  disc  overlaid  with  a  fabric 
support  collar.  The  disc  can  be  tailored  to 
the  exact  size  and  shape  of  the  stoma  and  is 
claimed  to  anchor  securely  to  the  most 
awkward  body  contours.  Squibb  Surgicare 
Ltd,  Squibb  House,  141  Staines  Road, 
Hounslow,  Middlesex  TW3  3JA. 

Franklin  in  Oxford 

Franklin  Medical  produce  a  quarterly 
magazine,  In  Touch,  which  is  distributed 
free  to  over  16,000  ostomy  patients  and 
people  who  care  for  them  such  as  stoma 
nurses  and  health  visitors. 

The  company  recently  opened  the  In 
Touch  nursing  care  centre  in  Oxford  which 
offers  a  range  of  products  for  home  nursing, 
from  pregnancy  and  childcare  to 
incontinence  and  stomacare.  All  the  major 
manufacturers'  ostomy  products  are 
available  ex-stock  and  the  centre  offers  a 
mail  order  dispensing  service  in  which 
ostomists  send  their  prescriptions  directly  to 
the  centre.  "Alternatively,  In  Touch  would 
be  delighted  to  supply  you  via  your  local 
chemist,"  patients  are  told  in  the  magazine. 

Free  booklets,  "About  your  colostomy" 
and  "About  your  ileostomy",  are  available 
and  Franklin  representatives  regularly 
attend  Ileostomy  Association  and  Stoma 
Club  meetings  to  display  products. 
Advertising  appears  in  the  Ileostomy  and 
Urinary  Conduit  Association  journals. 

The  stoma  cap  and  mini  pouch  activity 
pouches  have  been  introduced  recently  to 
the  Ostopore  range  and  a  new  Microporous 
adhesive  plaster  to  the  Translet  range. 
Franklin  Medical  Ltd,  Turnpike  Road, 
Cressex  Industrial  Estate,  High  Wycombe, 
Bucks  HP  12  3NB. 


Skin  protection 

Coloplast  Ltd  are  promoting  their  Comfeel 
range  of  skin  care  products  in  the  Nursing 
Press  for  peristomal  protection  and  for  use 
around  tube  drains  and  tracheostomies. 
There  are  sheet  sizes  in  sterile  or  non-sterile 
form,  eight  rings  with  diameter  from  10mm 
to  60mm  and  a  dispenser. 

The  Conveen  range  of  incontinence 
products  is  currently  being  advertised  in  the 
nursing,  medical  and  purchasing  Press. 
Taking  its  place  with  the  "Objective: 
Continence"  handbook,  continence  charts 
and  initial  sizing  kits,  comes  a  new  audio 
visual  programme,  "Working  towards 
continence"  which  will  be  available  to 
continence  advisers,  in-service  training 
departments  and  schools  of  nursing,  in  a 
video  format  free  on  loan  from  Coloplast 
Ltd,  (Brian  Rosehill,  group  product 
manager),  Bridge  House,  Orchard  Lane, 
Huntingdon,  Combs  PEW  9TW. 


Tariff  range  extended 

The  Seton  group  of  companies  has  recently 
extended  its  range  of  Drug  Tariff 
incontinence  products  to  include  the  Urisac 
2000S  night  drainage  bag.  As  with  the 
Urisac  350,  500  and  750  leg  bags,  this  is 
manufactured  from  soft,  strong  PVC,  and 
has  one  transparent  face  with  volumetric 
graduations  printed  clearly,  the  other  side 
being  opaque  white. 

It  can  be  used  with  the  re-designed  leg 
bag  holder.  Made  from  a  strong,  white 
coated  steel  this  is  stable  enough  to  remain 
free-standing  but  can,  if  preferred,  be  hung 
from  the  side  of  the  bed. 

Members  of  the  nationwide  sales  team 
have  undergone  intensive  training  in  the 
problems  of  incontinence  and  are  backed  in 
the  community  by  two  clinical  managers, 
both  of  whom  are  qualified  SRNs  with 
extensive  knowledge  of  incontinence.  Seton 
group,  Tubiton  House,  Oldham. 


Low-cost  garments 

Kanga  Hospital  Products  have  added  small, 
medium  and  large,  low-cost  nylon  stretch 
pants  to  their  range  of  incontinence 
garments.  They  can  be  re- washed  up  to  20 
times  and  are  said  to  fit  from  the  smallest 
child  up  to  the  largest  adult  (10,  £3.50). 

Smaller  pack  sizes  of  Kanga  pads  for  use 
with  Kanga  garments  are  now  available 
(single  40,  £2.20;  double  20,  £2.10).  Also 
new  is  the  Drop-shield,  a  male,  low-volume 
pouch  which  uses  a  high  absorbency 
cellulose  material  to  absorb  leaks  of  urine 
(small  25,  £6.99;  large  25,  £8.99). 

The  company's  advertising  campaign  is 
to  continue  in  the  Daily  Mail  and  TV  Times 
in  June  and  July.  Kanga  Hospital  Products, 
Freepost,  Bentinck  Street,  Bolton. 
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These  are  extracts  from  some  hundreds  of  letters  received 
com  people  wanting  Cumfies  -  the  complete,  disposable 
ncontinence  garment. 

Continuous  advertising  in  women's  journals  is  producing 
his  kind  of  response  every  day  -  letters  from  enquirers  wanting 
o  buy  Cumfies  from  you! 
Are  you  losing  out? 

Two  million  seven  hundred  thousand  unfortunate  people 
n  the  U.K.  suffer  from  some  form  of  incontinence  -  nearly  all  of 
hem  could  be  your  customers! 

Now  the  complete  Cumfie  Range  -  Disposable  Cumfie 
»ads,  Cumfie  Short  Life  Pants,  Cumfie  Stretch  Pants  and  the 
Cumfie  Disposable  Incontinence  Garment  -  offers  your 
justomers  one  of  the  widest  and  most  comprehensive  selections 
[f  incontinence  aids  available. 

Incontinence  is  an  embarrassing  condition.  Stock  the 
umfie  Range  now  and  help  restore  the  dignity  of  the  sufferer, 
pith  a  25%  margin  on  every  pack,  you'll  not  regret  such 
service. 

Cumfie 

A 

Vermis 


PRODUCT 


Available  from  your  wholesaler. 

rnon-Carus  Limited,  Penwortham  Mills,  Preston,  Lanes  PR1 9SN. 


'INCONTINENCE  AND  STOMA  CARE' 


Same-day  despatch 

North  West  Ostomy  Supplies  (Wholesale) 
Ltd  claim  that  all  orders  are  despatched  on 
the  day  they  are  received.  Their  stock  of 
ostomy  products  includes  nearly  2,700 
different  items  and  their  qualified  staff  are 
happy  to  advise  pharmacist  customers.  A 
free  telephone  ordering  service  is  available 
24  hours  a  day,  seven  days  a  week,  on 
Freefone  6158  Window  stickers  saying 
"Stoma  care  stockist"  are  available.  North 
West  Ostomy  Supplies  (Wholesale)  Ltd,  62 
Oakhill  Trading  Estate,  Worsley  Road 
North,  Walkden,  Manchester  M28  5PT. 

Macrodom  —  improved 

Macarthys  have  made  a  number  of  im- 
provements to  their  Macrodom  male  incon- 
tinence sheath.  The  lightweight  translucent 
latex  allows  easy  inspection  of  the  skin 
condition.  The  adhesive  foam  strip  now 
incorporates  a  starter  tab  to  make 
application  easier  and  the  sheath  can  also 
be  applied  using  internal  adhesive.  The 
redesigned  wide  bore  free-flow  grommet 


resists  twisting  of  the  sheath  and  reduces  the 
tendency  for  residual  urine. 

Macrodom  fits  all  standard  urine  bags, 
both  leg  and  2  litre  types,  and  Macarthys 
can  supply  Mak  Pak  2  litre  bags. 

Uni-slip  are  light,  washable,  elasticated 
pants  for  retaining  incontinence  pads. 
Macarthys  Surgical  Ltd,  Selinas  Lane, 
Dagenham,  Essex  RM8  1 QD. 


One-piece  bags 


Eschmann  healthcare  division  recently 
introduced  Omni  one-piece  stomabags, 
incorporating  the  Seel-a-peel  ring, 
Microporous  adhesive,  "odour-proof"  bag 
material  and  the  Eschmann  flatus  filter. 
There  are  closed  and  drainable  bags  in  a 
range  of  stoma  sizes.  The  drainable  bags 
are  also  available  in  clear  film  for  post- 
operative use. 

Eschmann  have  also  developed  the  Beta 
two-piece  post-operative  colostomy  system, 
combining  Seel-a-peel  peristomal  wafers 
with  a  large  capacity  drainable  bag.  Two 
bag  sizes  are  available,  so  that  the  appliance 
can  be  used  for  all  new  stomas,  with  a 
150mm  Seel-a-peel  square. 


The  Eschmann  stomacare  advisory 
service  provides  information  on  products 
and  the  latest  developments  in  stoma  care  to 
ostomists,  nursing  and  medical  staff.  A  team 
of  stoma  advisory  nurses,  based  throughout 
the  UK,  is  available  to  advise  ostomists  and 
undertake  home  visits.  Ostomists  should 
telephone  Freephone  3128  for  further 
information.  Eschmann  healthcare  division, 
Peter  Road,  Lancing,  West  Sussex. 

Mobile  exhibition 

Abbott  Laboratories  are  running  "Stoma 
care  on  the  move,"  a  mobile  exhibition  and 
information  centre  now  visiting  some  areas. 
It  aims  to  provide  local  ostomists  and  their 
friends  and  relatives  with  a  chance  to  get  up 
to  date  with  what  is  available  in  stoma  care, 
and  the  opportunity  to  obtain  help  and 
advice  by  discussing  appliance-related 
problems  with  nurses  experienced  in  this 
speciality. 

Details  of  where  the  exhibition  is 
appearing  are  published  in  the  local  Press. 
Abbott  Laboratories  Ltd,  Queenborough, 
Kent. 


Home  Nursing 
&  Hospital  Requisites 

BRITISH  MADE 

BED  PANS,  COMMODE  BUCKETS 
AND  URINALS,  DOUCHES, 
SYRINGES  AND  PUFFERS,  AIR  RINGS, 
HOT  WATER  BOTTLES,  DRINKING  AND 
FEEDING  CUPS,  BATH  MATS 
(INTERIOR  AND  EXTERIOR) 
AND  ICE  PACKS. 

|  SELF-SELECTION  POINT-OF-SALE  STAND  \ 

I  available  on  free  loan  with  qualifying  order,  i 
'    Strong  metal  stand,  easy  to  fit  together,  1 
takes  up  very  little  space. 

WILLIAM  FREEMAN  &  COMPANY  LTD. 

Suba-Seal  Works,  Staincross,  Barnsley,  S.  Yorks.,  England. 
Telephone:  0226  84081.  Telex:  547186. 


OVER  700  PHARMACIES  NOW  SELLING 
OUR  ELECTRONIC  BLOOD  PRESSURE  MONITORS. 
INTRODUCING  NEW  MODEL  UA-271 


COPAL  range  recognised  as  best  available  for  efficient  accurate 
performance.  No  stethoscope  required.  Large  digital  display  of 
Systolic,  Diastolic,  Heart  Rate  bpm.  So  easy  to  use.  Locks  display 
until  next  measurement.  Power:  1-9v  battery  or  optional  mains 
adaptor.  Complete  with  carrying  case,  instruction  manual.  PRICE: 
£55.00  +  VAT  RETAIL.  TRADE:  LESS  30%.  Unlike  many  others, 
we  have  full  after  sales  service  facilities. 

ALSO  AVAILABLE.  UA-231.  Fully  Automatic  press  button 
operation.  No  hand  squeeze  bulb.  PRICE:  £79.50  +  VAT  RETAIL. 
TRADE:  LESS  30%.  AND  UA-251.  Automatic  press  button 
operation.  No  hand  squeeze  bulb.  Includes  Thermo  paper  tear-off 
printer.  Prints  date,  time  of  measurement,  Systolic  and  Diastolic 
pressures,  Heart  Rate  bpm.  When  measurement  completed, 
reverts  to  a  digital  clock.  PRICE:  £150.00  +  VAT  RETAIL. 
TRADE:  LESS  25%.  Both  units  battery  operated.  Optional  mains 
adaptor  available. 

NOTE:  ELECTRONIC  MODEL  B108  U  CHECK  -  NOW  IN  IT'S 
TENTH  YEAR,  IS  STILL  A  FAST  POPULAR  SELLER.  RETAIL 
£45  PLUS  VAT.  TRADE:  £28.50  PLUS  VAT. 
PHONE  OR  WRITE  FOR  BROCHURES.  ATTRACTIVE  COLOURED 
SHOWCARDS  ON  REQUEST. 

STEPHENS  CO  MEDICAL  ELECTRONICS, 
41 /CD  DICKSON  ROAD,  BLACKPOOL. 
TEL:  0253  31043 
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Making  efficiency  a 
pleasant  pi" 

to  swallow 


You  are  facing  constant  pressure  to  improve  manu- 
facturing efficiency  and  still  maintain  product  quality. 
So  you  need  to  keep  fully  informed  of  all  the  very  latest 
developments. 

*  Interphex  84  is  the  established  meeting  point 
for  your  industry  and  the  natural  place  to  exchange 
ideas. 

*  Interphex  84  is  the  largest  and  most  comprehen- 
sive exhibition  and  conference  for  the  pharmaceutical 
and  cosmetics  industries. 

*  Interphex  84  is  specifically  designed  to 
enhance  cost  effective  production,  helping  you  to 
make  the  contacts  which,  in  the  course  of  everyday 
business,  you  would  seldom  have  the  time  to  do.- 

The  Exhibition 

For  just  4  days,  more  than  400  companies, 
including  the  industry's  best  known  names,  will  be 
demonstrating  an  extensive  range  of  products  from 
Europe,  Japan  and  the  USA. 

You  will  be  able  to  discuss  innovations  and 
applications  in  every  relevant  area,  including  packag- 
ing, processing  and  instrumentation,  together  with 
the  widest  range  of  related  systems  and  services  yet 
assembled. 

And  of  course,  there  will  be  plenty  of  practical 
demonstrations  to  help  you  assess  and  evaluate  all 
your  options. 

The  Conference 

Planned  and  chaired  by  internationally  respected 
figures,  this  year's  authoritative  conference  encom- 
passes issues  of  vital  importance. 

18  sessions  are  organised  in  the  three  main  areas 
of  planning,  production  and  packaging  and  include: 

*  Case  histories  in  the  design  of  manufacturing  facilities. 

*  Computers  in  quality  assurance. 

*  Eliminating  faults  in  printed  packaging. 

Make  certain  you  obtain  your  Free  ticket  and 
iformation  guide  by  simply  posting  the  coupon  to 
iterphex  '84, 59-61  London  Road,  Twickenham,  TW1  3SZ. 
elephone  01-891  5051.  Telex  936028. 


c°srtiet^Ceutical  and 
etlc  Production. 


F°r  clirecto 


Q.c. 


Interphex 

84  26-29 June 

Metropole  Exhibition  Centre,  Brighton. 


Please  send  me  _  ticket(s)  Conference 
Programme(s)  for  Interphex  84. 

Name  

Job  title  

Company  Name  

Address  


I  I  I  am  interested  in  exhibiting  at  Interphex  84 

CD/26/5 

No  one  under  18  admitted. 
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Pouring  cider 
on  new  contract 

I  found  the  Pharmaceutical  Services 
Negotiating  Committee's  new  contract 
proposals  "Action"  in  the  main 
disappointing  (C&D,  April  2 1 ,  p764). 

I  totally  reject  the  idea  that  "A  reduction 
be  sought  in  suppliers'  margins  to 
contractors  so  that  the  discontinuation  of 
discounting  would  be  facilitated".  From 
other  items  in  Action'  it  can  be  seen  that 
"suppliers"  means  "wholesalers". 

The  retail  pharmacist  relies  almost 
exclusively  on  an  efficient  service  from 
pharmaceutical  wholesalers,  and  it  is 
paramount  that  an  optimum  number  of  them 
continue  in  viable  and  profitable  business. 
Since  the  tragedy  of  wholesaler  discounting 
there  is  no  doubt  that  staff  economies, 
tighter  stock  control,  inferior  clerical  and 
ordering  services  etc,  have  led  to  a 
reduction  in  the  quality  of  service.  Indeed,  it 
is  remarkable  how  well  wholesalers  have 
held  up  under  such  adverse  trading' 
conditions.  I  contend  that  discounts  should 
•  be  returned  to  wholesalers  at  the  expense  of 
manufacturers.  Perhaps  we  could  then 
benefit  from  improved  wholesaler  activities 
and  maybe  a  fall  in  parallel  imports. 

If  it  is  believed  that  The  DHSS  should 
pay  for  appropriate  computer  hardware 
and  software"  (and  who  decides  what  this 
is?)  then  one  might  as  well  ask  them  to  pay 
for  electronic  tablet  counters,  typewriters, 
modern  storage  systems  and  any  other 
pharmacy  improvements  one  contemplates. 

The  statement  "That  on-cost  payment 
should  not  be  part  of  the  pharmacist's 
charter"  is  a  recipe  for  disaster.  An  attempt 
to  remove  on  cost  has  already  been  put 
forward  and  rejected  and  I  am  surprised  it 
has  been  introduced  again.  On-cost 


compensates  for  the  many  dispensing  tee 
reimbursement  anomalies  which  arise,  and 
for  the  higher  investment  and  transaction 
costs  involved.  I  am  not  impressed  by  the 
stated  results  of  limited  studies,  detailed  data 
on  which  I  have  not  had  the  opportunity  to 
study.  The  prospect  of  on-cost  also  avoids 
the  spectre  of  patients  wandering  about  with 
"try  somewhere  else"  prescriptions. 

A  no  strike  commitment  is  valueless  as  a 
negotiating  gambit  for  a  profession  which 
has  no  record  of  industrial  action. 

With  regard  to  overhead  costs,  the 
introduction  of  relatively  trivial  "one-off" 
payments  such  as  those  for  drug  security 
arrangements,  detract  from  the  importance 
of  overall  claims.  The  concern  about  fees 
where  an  item  is  available  more  cheaply 
over  the  counter  is  another  example. 

"That  the  premises  allowance  be 
calculated  by  reference  to  the  proportion  of 
space  actually  allocated  to  NHS  work"  is 
virtually  impossible.  It  could  change  from 
day  to  day,  and  could  not  be  sensibly 
estimated  in  the  first  place. 

Considering  the  "additional  pharmacist 
allowance",  it  is  impossible  to  generalise  for 
any  particular  pharmacy  what  the  cut-off 
point  should  be.  We  are  back  to  the 
discredited  averaging  system. 

That  the  NHS  contract  should  be  a  joint 
contract  between  the  pharmacist-in-charge 
and  the  pharmacy  owner  on  the  one  hand 
and  the  FPC  on  the  other  would  without 
doubt  give  rise  to  "Tiny  Rowland"  situations. 

.  The  proposed  new  contract  contains, 
some  that  is  very  good,  much  that  is  bad, 
some  that  is  impracticable  and  some  which 
to  me  anyway,  is  gibberish. 

The  present  contract  is  unfair  to  one 
section  of  retail  pharmacy.  The  new 
proposals  would  merely  be  unfair  to 
another,  not  necessarily  different,  group. 

Alan  Pepler. 

Minehead,  Somerset. 


Profit  from 
Sudocrem's  growth 


Sudocrem  is  now  Britain's  fastest  growing  brand  of 
Antiseptic  Healing  Cream  because  your  customers  are 
asking  for  it  by  name. 

Check  your  stock  levels  to  ensure  that  you 
do  not  run  out  of  Sudocrem. 
Out  of  stock  means  loss  of  profits. 


Fee  plea 


A  new  contract  with  the  NHS  is  in  the 
pipeline  and  it  is  aimed  at  improving 
professional  services.  No  body  can  deny 
that,  under  the  present  contract, 
pharmacists  are  underpaid  for  their 
services. 

In  the  last  decade  the  pharmacist's 
responsibility  has  been  increased  and  he 
now  spends  more  time  in  counselling  and 
advising  patients.  A  survey  conducted  in 
West  Yorkshire  showed  that  the  community 
pharmacists  are  spending  2  to  1 8  minutes 
per  patient  in  this  respect  depending  on 
various  factors.  I  feel  that  pharmacists 
should  be  rewarded  for  this  by  increasing 
their  professional  fee. 

Secondly,  when  certain  items  are 
dispensed  pharmacists  should  be  paid  more' 
than  one  professional  fee,  eg  a  box  of  sterile 
dressing  contains  twelve  single  packs  each 
containing  several  items.  If  you  dispense  a 
single  box  containing  25g  of  lint  and 
absorbent  cotton  with  90cm  of  gauze,  you 
are  paid  three  professional  fees.  Similarly  a 
single  strip  of  Logynon  or  Trinordiol  has 
three  fees. 
T.U.  Qazi, 
Ripponden,  Halifax. 

Numbers  game 

In  its  document  on  rational  location  the 
Pharmaceutical  Services  Negotiating 
Committee  admits  that  the  "one  kilometre" 
rule  is  inadequate  and  accepts  the  need  for 
criteria  based  on  population  or  prescription 
numbers.  Assuming  that  it  is  only  the 
number,  not  the  size  or  facility  of 
pharmacies  that  matters,  one  can  postulate 
a  unit,  the  "pharm",  in  which  the  needs  of  an 
area  can  be  assessed.  Areas  can  then  be 
defined  as  having  a  number  of  pharmacies 


Sudocrem 


ANTISEPTIC  HEALING  CREAM 

Napkin  Rash  •  Eczema  •  Pressure  Sores 


Distributor  for  Great  Britain: 
David  Anthony  Pharmeceuricals  Ltd 
59  Crosby  Road  North 
Liverpool  L22  4QD 
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surplus"  or  "deficient". 

As  the  DHSS  sees  no  pubic  need  for  an 
even  distribution  of  medical  services  in  an 
area,  we  may  assume  a  similar  attitude  to 
pharmaceutical  services.  It  follows  that 
within  an  area  of  "need",  the  actual  location 
of  an  extra  pharmacy  is  not  an  issue  and 
leapfrogging  may  still  occur.  The  real 
problem  occurs  in  the  area  of  "surplus". 

PSNC  envisages  a  "buying  out"  of  low 
level  contracts.  However,  if  a  business 
survives  with  little  dispensing,  it  probably 
has  a  siginficant  OTC  trade  which  would 
suffer  if  the  contract  was  lost,  perhaps 
closing  it  down.  Unless  the  DHSS  would 
pay  the  full  goodwill  value  of  such  a 
business,  the  contract  is  unlikely  to  be 
relinquished  voluntarily. 

I  suggest  that  the  DHSS  would  use  the 
limitation  of  contract  to  control  the  numbers, 
rather  than  locations,  of  pharmacies  and  will 
demand  an  element  of  compulsion.  I  predict 
that  the  price  of  rational  location  will  be  the 
right  to  assign  our  contracts,  that  is,  the 
^goodwill  value  of  our  businesses.  Unless  the 
[profession  is  prepared  to  contemplate  this 
possibility,  it  should  stop  dreaming  that 


"rational  location"  will  solve  its  problems 
and  face  the  consequences  of  the  NHS 
dominating  our  professional  existence. 
A.D.  Castell 

Rainham,  Essex 

Oxygen  please 

I  enjoyed  the  light-hearted  way  in  which 
"Theo  Tynne"  (May  1 2,  p923)  approached 
the  impending  demise  of  the  chemists' 
domiciliary  oxygen  service.  I,  too,  will  miss 
the  physical  exercise  of  carrying  the 
empties  to  the  front,  then  back  again  at 
night  when  the  delivery  fails  to  appear  on 
the  scheduled  day,  out  again  next  morning, 
and  so  on,  ad inlinutum. 

However,  I  deplore  the  note  of  fatalism 
in  his  writing.  To  those  of  us  with  30  or  40 
sets,  stands,  etc,  representing  a  capital 
investment  of,  say,  £50  each,  together  with 
the  income  from  delivery  of  about  1 50 
cylinders  a  month,  this  is  no  matter  for 
complacency.  The  loss  of  asssets,  income 
and  profit  can  have  a  substantial  effect  on 
the  viability  of  the  business,  which  surely 


calls  for  a  considerable  compensation. 

I  see  from  the  Press  (Guardian,  April  4) 
that  BOC  has  assured  the  DHSS  of  a  saving 
of  £2  million  if  they  take  over  the 
domiciliary  service.  I  also  note  from  the 
financial  pages  {Guardian,  May  1 1 )  a 
forecast  of  about  a  50  per  cent  increase  in 
BOC  profits  for  the  year. 

My  "personal  opinion"  is  to  link  these 
two  factors  and  deduce  that  the  relatively 
small  saving  they  are  offering  can  be  offset 
by  the  excessive  profits  they  are  now 
making  by  overcharging  the  DHSS  for  the 
current  supply  of  cylinders. 

Is  it  a  policy  of  the  Government  to 
increase  the  power  of  giant  monopolies?  If 
so,  they  may  find  it  to  be  short-sighted. 

I  call  upon  all  oxygen  contractors  to 
make  every  effort  to  keep  the  service  in  the 
hands  of  the  "Theo  Tynnes"  of  our 
profession  who  can  give  a  real,  personal 
patient-care  service.  Write  to  the  Minister, 
your  MP,  lobby  support  from  your  local 
doctors  who  appreciate  the  service  we  give. 
Give  the  PSNC  solid  support  for  their  efforts 
on  our  behalf. 
A.R.  Miles  Ewell,  Surrey 


CDDEM 
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(C)ounterpoint 

Involves:  shopfittings  limited 

YOU  -  YOUR  SHOP  -  YOUR  SALES  -  YOUR  PROFIT  - 
YOUR  STOCK  -  YOUR  STAFF  -  YOUR  CUSTOMERS  - 

WE  CARE  ABOUT  YOU  AND  YOUR  BUSINESS 

Contact  us  NOW  and  let  us  improve  YOUR  business 
with  our  complete  shopfitting  programme. 

TELEPHONE:  0442  40704  or  01 -450  2511  or  write  to 

COUNTERPOINT  SHOPFITTINGS  LIMITED 

Factory  No  1,  Ebberns  Road,  Apsley,  Hemel  Hempstead,  Hertfordshire 
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More  toiletries  in 
OFT  discounts  probe? 


The  Office  of  Fair  Trading  has  given 
details  of  its  upcoming  inquiry  into 
discriminatory  discounting. 

It  will  look  at  the  multiples'  market  share 
on  a  regional  and  national  basis,  the  cost  to 
manufacturers  of  discounts  given,  and 
survey  buying  and  selling  prices  for  a 
sample  of  20  products  stocked  by  a  variety 
of  retailers. 

The  aim  will  be  to  update  information  in 
the  1981  Monopolies  Commission  report, 
which  concluded  that  discounting  had  in 
general  been  beneficial,  in  that  lower  prices 
were  passed  on  to  the  consumer. 

The  orginal  product  survey  looked  at 
ten  categories,  including  paper 
handkerchiefs  and  toothpaste.  This  year's 
additional  ten  product  areas  have  yet  to  be 
decided,  but  is  hoped  to  reflect  the  full 


range  of  goods  stocked  by  supermarkets  — 
including  toiletries  and  cosmetics. 

The  OFT  will  guestion  over  1 50 
manufacturers,  wholesalers  and  multiple 
chains  in  preparing  the  report,  which 
should  be  published  in  about  eight  months. 

Director  General  Sir  Gordon  Borne 
stresses  he  is  not  looking  to  repeat  in  full  the 
1981  investigation.  "But,  as  that  report  is 
now  three  years  old,  I  am  seeking  to  find  out 
whether  the  basic  facts  which  underlay  it's 
conclusions  have  changed  substantially." 

Three  months  ago  Sir  Gordon  called  on 
manufacturers  who  felt  they  were  being 
pressurised  into  granting  the  multiples 
unfair  discounts  to  submit  evidence, 
anonymously  if  necessary.  Asda,  Tesco  and 
Sainsbury  immediately  denied  seeking  such 
discounts. 


Bic  copyright 
injunction  

Biro  Bic  have  obtained  a  High  Court 
injunction  preventing  another 
company's  razors  being  sold  from  a 
vending  machine  bearing  the  Bic 
name  and  logo. 

A  visitor  to  London's  Heathrow  Airport 
had  bought  a  shaving  pack  from  what  was 
apparently  a  Bic  vending  machine.  The 
razor  he  received  was  obviously  not  a 
genuine  Bic  however,  but  "an  inferior 
product".  He  complained  to  Bic,  and  they  in 
turn  took  action  against  Brush  Away 
Marketing,  the  machines  owners. 


"Our  customers  have  every  right  to 
expect  that,  when  they  are  offered  Bic,  then 
ours  is  the  guality  they  will  obtain"  says  Bic 
managing  director  Donald  Hartridge.  "In 
this  case  the  razor  offered  was  produced  in 
red  plastic  with  a  black  blade  guard,  and 
the  customer  was  naturally  disappointed". 


Retail  prices 

The  Department  of  Employment  retail  prices 
index  for  all  items  reached  349.7  in  April 
1984  (January  1974=  100).  This  represents 
an  increase  of  1 .3  per  cent  on  March  1984 
(345. 1 )  and  an  increase  of  5.2  per  cent  on 
April  1983  (332.5). 


The  eight  winners  of  Beecham  Proprietary  Medicine's  "on  display"  competition  were 
rewarded  with  a  helicopter  trip  up  the  Thames.  In  the  evening  they  dined  among  royalty 
and  heads  of  state  at  Madame  Tussauds.  Winners  were  Paul  Nickels,  MPS;  Jeremy  Oates, 
MPS;  Helen  Thorn;  Peter  Scragg,  MPS;  John  Livesley,  MPS;  Mrs  M.  Wright;  William  Holt, 
MPS  and  Noel  Maginn,  MPS  ._ 
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Mail  wrong  on 
Sunday  trade? 

The  Home  Office  has  dismissed  as 
"pure  speculation"  a  Daily  Mail  report 
that  the  shop  hours  committee  will 
recommend  weekday  shopping  from 
8am  to  9pm,  and  abolish  all 
restrictions  on  Sunday. 

The  story,  by  the  paper's  political  editor, 
claims  the  report  will  be  handed  to  the 
Home  Secretary  by  the  end  of  May,  and 
says  new  rules  should  be  in  force  by 
Christmas. 

It  also  claims  the  report  recommends 
continental-style  opening  hours  for  pubs, 
restaurants  and  wine  bars  —  a  subject  which 
the  Home  Office  points  out  is  completely 
outside  the  committee's  terms  of  reference. 

□  DIY  retailers  B&Q  have  lost  their  long 
legal  battle  against  a  local  authority 
injunction  forbidding  them  to  open  on 
Sundays.  The  case  had  gone  all  the  way  to 
final  appeal  before  the  House  of  Lords,  who 
decided  last  week  that  Stoke-on-Trent  City 
Council  were  justified  in  enforcing  the 
criminal  law  (Sunday  trading)  through  civil 
means  (obtaining  an  injunction). 

Nielsen  in 

US  merger  

Market  researchers  A.C.  Nielsen  Co 
have  agreed  to  a  merger  with  Dun  & 
Bradstreet. 

Mr  AO.  Nielsen  junior  (who  retires  this 
year)  and  Mr  Henry  Burk  will  join  the  D&B 
board,  and  Mr  Burk  will  become  vice- 
chairman  of  D&B.  The  respective 
companies  will  continue  to  operate  under 
the  same  names  and  policies. 

Mr  Harrington  Drake,  chairman  of  D&B, 
expects  to  run  the  new  set-up  in  the  group's 
"traditional  decentralised  management 
style."' 

In  1983,  D&B's  net  income  was 
$  1 67.4m  on  revenues  of  $  1 .5bn.  The 
company  worldwide  provides  2  million 
customers  with  credit  services,  technical 
publications,  official  airline  guides,  Moody's 
investment  service,  and  computer  software. 
AO.  Nielsen  operate  in  25  countries  and 
1983  turnover  was  $680m. 

CP  Pharmaceuticals  have  announced  a 
£  1  m  investment  programme.  First  stage  will 
be  the  upgrading  of  buildings  on  their 
Wrexham  site  to  pharmaceutical  production 
standards.  They  also  plan  a  5,000sg  ft 
packing  hall  for  ointment,  cream  and  liquid 
production. 
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Haircare 
Accessories 


Kirbi 

K\\<zsh  approach 
r\o  Haircare 


Up  to  the  minute 
products  with 
regular  up-dates! 

Kirbi  Haircare,  a  complete 
range  of  accessories 
featuring  the  very  latest 
fashions  and  products, 
supported  by  a  range  of 
high  impact  display  aids. 
Kirbi  Haircare,  the  brand 
aiming  for  the  top  spot! 


Kirbi 


Laughton  and  Sons  Limited. 
Warstock  Road.  Birmingham 
021-474  5201 


Travel  sick  kids? 

Mways  recommend 

log-Rides 


CHEWY  RASPBERRY 
FLAVOURED  TABLETS, 
SPECIALLY  FOR  KIDS. 


the  »r; 

Olympia  London 

™  ""SpSntorJSrK^  ™  ^^^^ 

mm  Please  send  me  complimentary  tickets 

I  (~jr>nr\  rprail  Hpcion  ie  an  pccpntial  fartr>r  in  <=>vr=»r\/  hirrh    Name   ■ 


►  Good  retail  design  is  an  essential  factor  in  every  high 
reet  success  story.  If  you  are  looking  for  a  new  cash 
:gister  or  a  complete  refit,  you  will  find  it  all  under  one 
)of  at  Shop^ex  International, 
br  free  tickets  complete  the  coupon  and  send  it  to 
GB  Westbourne  Ltd,  Audit  House,  Field  End  Road, 
astcote,  Ruislip,  Middlesex  HA4  9XE 

»r  phone  the  Shopex  hotline  on  01-429  2691 


Company 


Address 
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Gummer 
congratulates 
CTPA  firms 

The  new  Europe  must  not  become  the 
bureaucratic  Europe.  Mr  John  Selwyn 
Gummer.  chairman  of  the 
Conservative  Party,  told  the  annual 
dinner  of  the  Cosmetic,  Toiletry  and 
Perfumery  Association  last  week. 

Congratulating  the  industry  on  its 
record  exports  in  1983,  Mr  Gummer 
acknowledged  it  had  never  asked  for 
protection,  merely  fair  trading  conditions. 
Providing  those  conditions  was  one  of  the 
purposes  of  the  European  Community,  but 
sometimes  it  tried  to  do  things  it  should  not. 
An  example  was  the  proposal  to  restrict 
temporary  and  part-time  work. 

CTPA  chairman  Cyril  Ashley  had 
already  pointed  out  that  the  industry 
employed  many  such  staff,  particularly  as 
demonstrators  at  point-of-sale.  Mr  Gummer 
said  it  was  not  the  sort  of  thing  the 
Community  should  be  doing:  the 
Government  was  determined  to  stop  such 
restrictions  in  the  UK  and  did  not  see  why 
they  should  be  imposed  from  abroad. 

On  another  EEC  issue,  the  speaker  said 
that  industry  today  must  involve  its 
workforce.  The  old  divisions  were  out  of 
place,  but  it  was  wrong  for  the  Community 
to  impose  a  narrow  system  of  participation. 
He  believed  British  industry  was  finding  its 
own  ways,  but  the  Minister  warned  that  any 
company  chairman  putting  empty  words 
about  progress  into  his  annual  report  would 
be  called  to  account.  If  the  Government  was 
to  defeat  EEC  proposals  if  must  be  able  to 


show  that  a  voluntary  system  works. 

Bureaucrats  knew  less  about  businesses 
than  those  who  ran  them:  to  run  something 
effectively  we  must  ensure  decisions  are 
made  by  those  who  have  to  stand  by  them 
at  the  of  the  month  or  year. 

In  his  welcome  to  the  guests,  Mr  Ashley 
had  earlier  thanked  publicly  the  Department 
of  Trade  and  Industry  for  its  support  against 
proposed  EEC  restrictions  on  imports.  He 
again  rejected  the  unfair  criticism  levelled  at 
the  cosmetics  industry  over  animal 
experiments.  The  industry  performed  only 
0.45  per  cent  of  the  total  but  attracted  more 
than  that  percentage  of  the  "agro",  when  its 
only  concern  was  the  protection  of  the 
consumer.  Animals  must  continue  to  be 
used  until  satisfactory  alternatives  were 
available.  It  was  argued  that  cosmetics  were 
unnecessary  —  indeed  the  term  was  used  to 
mean  "superficial"  —  but  they  were 
recognised  by  society  and  the  medical 
profession  as  creating  a  sense  of  well-being 
in  both  males  and  females. 


Invoicing  the 
ANA  way  

An  increasing  number  of  major  British 
companies  are  using  computer-to- 
computer  links  for  ordering  and 
invoicing. 

"Eventually  all  paper  interchange 
between  companies  will  be  superseded  by 
electronic  exchange,"  believes  Ron  Morrell, 
project  manager  of  Boots.  The  company  is 
committed  to  the  electronic  exchange  of 
data  using  the  Article  Number  Association's 
"TRADACOMS"  standards  with  30  of  its 
major  suppliers  on  the  system. 

Every  ten  minutes,  Boots'  computerised 
purchases  accounting  system  receives, 
authorities  and  passes  for  payment  around 
1 00  electronic  invoices  from  its  suppliers  — 
3,500  invoices  a  day  are  dealt  with, 
covering  25,000  different  lines. 
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Currently  rather  more  than  50  per  cent 
of  invoices  for  merchandise  supplied 
directly  to  the  Boots'  shops  come  in  on  tape 
or  disk,  Mr  Morrell  told  a  recent  ANA 
conference. 

The  "TRADANET"  computer  clearing 
house  starts  in  July,  and  should  cut  down  the 
cost  of  invoicing,  and  also  reduce  the 
number  of  errors  which  are  made  when 
invoices  are  entered.  Even  with  good  input 
staff,  Boots  makes  errors  in  2  per  cent  of 
invoices  input,  and  errors  generate  gueries 
which  have  to  be  sorted  out  with  the 
supplier. 


Winpharm,  Winthrop  Laboratories 
and  Sterling  Research  Laboratories 

are  all  to  move  to  parent  company  Sterling- 
Wmthrop's  new  group  HO  on  June  4.  New 
address  is  Sterling-Winthrop  House, 
Onslow  Street,  Guildford,  Surrey  GUI  4YS 
(tel  0483  505515). 


APPOINTMENTS 

All  change  at 
Warner-Lambert 

Warner-Lambert  are  reshaping  their 
health  care  division  under  marketing 
director  John  Ball. 

Jeff  Levick,  formerly  general  sales 
manager,  takes  up  the  newly-created  post  of 
commercial  development  manager.  He  is 
succeeded  in  his  old  position  by  John 
Taylor,  who  worked  previously  as 
marketing  manager,  toiletries. 

David  O' Sullivan,  already  marketing 
manager  for  self -medication  products,  will 
now  take  additional  responsibility  for 
toiletries.  New  marketing  manager  for 
haircare  is  Neil  Wilkinson.  Eddie  Fearon 
becomes  group  product  manager,  self- 
medication.  He  was  previously  product 
manager.  Bob  Reilly  takes  over  as  business 
manager  for  the  division. 

Phillips  Yeast  Products  Ltd:  Iain 
Ledingham  is  appointed  sales  manager. 

Modern  Health  Products  Ltd:  William 
"Liam"  Dowling  is  appointed  sales  and 
marketing  manager. 

Shulton  (GB)  Ltd:  Martin  Stillman- Jones 
joins  the  company  as  product  manager  on 
Old  Spice,  Blue  Stratos  and  Mandate. 

Farley  Health  Products  Ltd:  Les  Wood  is 
appointed  field  sales  manager  for  the  South 
of  England.  Kim  Rawson  takes  a  similar  post 
in  the  North. 

Hanimex  (UK)  Ltd:  David  Wright  becomes 
sales  manager  in  the  photographic  division. 
Colin  Hilderly  is  appointed  sales  rep  for 
London  and  the  Home  Counties. 

Colourcare  International  Ltd:  Tony 
Dorman  is  appointed  managing  director 
from  sales  and  marketing  director.  Previous 
MD  Stan  Adams  continues  as  a  director  of 
parent  company  LRC  Industrial  Holdings. 

DeVilbis  Healthcare  UK  Ltd:  Geoffrey 
Rose,  MPS,  already  general  manager  of  the 
company,  has  joined  the  board. 

LRC  Products  Ltd:  Janice  Morgan 
becomes  general  manager  of  the  consumer 
products  division.  She  was  previously 
commercial  manager  family  planning. 

Dreamland  Electrical  Appliances  pic: 

Mr  F.R.  Williams,  founder  of  the  company, 
has  accepted  a  post  as  honorary  president, 
following  Dreamland's  acguisition  by  Valor. 
Mr  G.W.  Paterson  is  appointed  sales 
director  from  general  sales  manager. 
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Eric  Stabler 
retires . . .  

Mr  Eric  Stabler,  OBE,  FPS,  retired  as 
secretary  of  the  Prescription  Pricing 
Authority  last  month. 

Mr  Stabler  (pictured  right)  started  in 
pharmacy  in  Weston  Super  Mare  and  went 
to  Bristol  Merchant  Venturers  Technical 
College  in  1938,  interrupting  his  studies  to 
join  the  RAF  in  1 940  as  a  pilot. 

He  gualifed  as  a  member  of  the 
Pharmaceutical  Society  in  April  1948.  In 
May  of  that  year  he  was  appointed  deputy 
superintendent  of  the  West  Riding  Joint 
Pricing  Committee  in  Wakefield.  He  moved 
to  Preston  as  superinendent  in  January 
1949,  and  was  appointed  deputy  clerk  to 
the  Joint  Pricing  Committee  for  England  in 
August  1949,  working  in  Sheffield.  The 
headquarters  moved  to  Newcastle  in  1951, 
and  in  1964,  Mr  Stabler  was  appointed 
clerk  to  the  Joint  Committee.  On 
reorganisation  in  1974,  Mr  Stabler  became 


secretary  of  the  PPA.  He  was  made  an  FPS 
in  1 974  and  in  1 983  received  an  OBE  for 
services  to  the  NHS. 

The  PPA  has  faced  many  changes  and 
an  ever  increasing  workload  during  Mr 
Stabler's  36  years'  service.  In  1 949  some 
1 88  million  prescriptions  were  submitted  for 
pricing.  By  1983  that  number  had  risen  to 
about  340  million.  Mr  Stabler  has  been  a 
major  advocate  of  providing  information 
services  which  could  lead  to  more  effective 
prescribing. 

Mr  Stabler  admits  he  will  miss  the  daily 
challenge  of  his  work  but  he  is  also  looking 
forward  to  devoting  time  to  his  hobbies  — 
theatre,  golf  and  photography. 


• . .  and  the  new 
man  steps  in 

Mr  Stabler's  successor  is  Mr  Alan 
Hilton  who  was  deputy  treasurer  of 
Tameside  Health  Authority. 

Mr  Hilton  graduated  from  the  London 
School  of  Economics  in  1958.  He  did  his 
national  service  in  the  army  with  the  Royal 
Welsh  Fusiliers  and  RAEC,  1 959-6 1 . 

He  joined  the  NHS  in  1971  as  a  member 
of  the  planning  team  for  the  redevelopment 
of  Manchester  Royal  Infirmary.  From  there 
he  transferred  to  the  finance  department  at 
Manchester  Central  District  before  being 
appointed  deputy  treasurer  of  Tameside 
Health  Authority  just  after  the  1974  re- 
organisation. During  his  nine  years  with 
Tameside  Mr  Hilton  qualified  as  a  member 
of  the  Chartered  Institute  of  Public  Finance 
and  Accountancy. 

Mr  Hilton  is  married  with  three  sons.  He 
likes  most  sports  and  played  rugby  up  to 
club  level. 
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Display  /  Semi  Display 

£  1  1  50  per  single  column 
centimetre,  min  30mm  Column 
width  42mm 
Whole  Page  £990.00 
(260mm  x  180mm) 
Half  Page  £525  00 
(125mm*  180mm) 
Quarter  Page  £295.00 
(1 25mm  x  88mm) 


Agents 


Box  Numbers  £2  .50  extra 
Series  Discounts 

5%  on  3  insertions  or  over. 
10%  on  7  insertions  or  over. 
1 5%  on  13  insertions  or  over 


AGENTS  REQUIRED 
THROUGHOUT 
GREAT  BRITAIN 

Following  a  highly  successful  launch  in  Central,  South 
West  and  Granada  TV  areas,  we  are  now  looking  for 
agents  to  sell  Jess  Toothbrushes  to  wholesale  and  retail 
chemists.  We  offer  our  customers  superb  quality,  very 
competitive  prices,  good  profit  margins  and  an  excellent 
range  of  display  material.  We  have  already  sold  nearly  two 
million  brushes  through  a  limited  number  of  accounts.  Our 
customers  inform  us  that  our  products  easily  outsell  other 
brands  and  many  of  them  state  that  since  stocking  Jess 
their  overall  toothbrush  business  has  increased 
dramatically. 

If  you  wish  to  sell  the  best  toothbrush  deal  available  today, 
please  telephone  0562  700478  any  evening  after  6.30. 

(TRADE ENQUIRIES  WELCOME) 


A  wholly  owned  subsidiary  of  a  multi  national 
organisation  with  a  turnover  in  excess  of  sixty 
million  pounds,  seeks  additional  commission 
agents  to  operate  within  the  UK  selling  an 
expensive  range  of  toiletry,  cosmetic  and 
household  consumer  goods  items  including  own 
label. 

Applicants  wishing  to  earn  additional  first  class 
commissions  selling  consumer  products  with  a 
high  level  of  demand  should  contact  by  letter. 

BARBICAN  ASSOCIATES 
313  SHAKESPEARE  TOWER,  BARBICAN, 
LONDON  EC2. 
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Tours 


ACOACH  TOURS  TO  EUROPE 
Indian  Food  etc 


0 

a 

fi 

R 

n 

fn, 

10  days  seven  countries  tour  £296. 
14  days  grand  tour  of  Europe  £449 

3+4  days  to  Paris  from  £90 
3+4  days  to  Amsterdam  from  £103 
5  days  Cruise/Tour  to  Legoland 
(Denmark)  £184 

*  Special  fares  for  children 
*  Many  departures  of  all  tours 
*  Indian  food  —  vegetarian  and  non  vegetarian 
*  Indian  videos  and  music  on  coaches 
*  Indian  escorts 
*  50%  off  coach  travel  from  Midlands  to  Southall. 
Prices  include  hotels,  half  board,  sightseeing  and 
travel. 
SEND  FOR  FREE  BROCHURE  TO 
TAJ  TOURS  LTD,  1 18  CROMWELL  ROAD, 
LONDON  SW7.  TELEPHONE:  01-370  5148 


Stock  lor  Sale 


Powder  Puffs 

"Contessa" 

The  range  of  high  quality  Powder  Puffs  attractively  packed 
for  quick  sales,  carded  and  also  in  cello  bags  loose. 
Wholesale  trade  only.  Send  for  price  list  to 

BEAUTY  BAGS  LTD., 

Unit  101  /6C,  No.  1  Industrial  Estate, 
Medomsley  Road,  Consett,  Co.  Durham 


JUST 

PERFUMES 

457B  ALEXANDRA  AVENUE, 
RAYNERS  LANE,  HARROW, 
MIDDX. 

Telephone: 
01-866  4563 
01-868  0100 

Telex: 

8954667  VBSTLX  REF  SMY 


We  shall  match  published  prices 
of  any  UK  wholesaler. 


Property  for  Sale 


ALAMI  IMPORTS  &  EXPORT  LTD 

m 


Handkerchiefs  loose  and  boxed, 
range  of  tea  towels.  Jacquard  and 
handloom  towels,  pillow  cases, 
yellow  dusters,  face  cloths,  baby  ,, 
nappies,  terry  socks.  CE335L53 
fggg^g^BULK  INQUIRIES  WELCOME 


H0PEGLADE  HOUSE 
19,  23  KINGSLAND  ROAD 
LONDON  E2  8AA 

Tel:  01-729  5501  (4  lines] 
Cables:  SUNAMIX  LONDON  Telex.  893903  ALAMI  G 


Rothesay 
Isle  of  Bute 

Drugstore 
toiletries 
Ideal  position 
for  establishing 
pharmacy  outlet 
£20,000  plus 

stock 
Enquiries  to 
Bute  Properties 
&  Insurance, 
Montague 

Street 
Rothesay. 
Tel:  0706  3168 


Import/Export 


B.  R.  LEWIS  CHEMISTS  LIMITED 
PHARMACEUTICAL  WHOLESALERS 

*  EEC  IMPORTS 

*  UK  GENERICS 

long  established,  reliable  and  ethical  service 
Highly  competitive  discounts 

Dartford  (0322)  349212/331621 
Wheatley  Terrace  Road,  Erith,  Kent. 


SPANISH  MULTINATIONAL 
PHARMACEUTICAL  PRODUCTS 
AVAILABLE  AT  VERY  GOOD  PRICES 

Apply  C  +  D  Box  No  3049 


Trade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing  .  .  . 


CONTRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Road,  Overseal,  Burton-on-Trent,  Staffordshire 
Telephone:  0283  221616.  Telex  341345 


Business  Opportunities 


ESTABLISHED  AGENTS 

Require  product  to  sell  to  pharmacies  in  N. 
Ireland. 


BOXC&D  30S1. 


For  all  your  classified 
advertising 
Telephone:  Russell 
Peacock 
0732  364422. 
Ext.  272 


1038 


Chemist  &  Druggist  26  May  1 984 


Professional  Prescription 
Computer  labelling 


'    rr\i         t/                                |  •         j      1        11 .  Now  being  used  in  Retail  and  Hospital 

I  he  Key  to  Quality  Labelling  SsSSSSSSS^ 

-                    •          /  unrivalled  reputation  for  speed,  ease  of 

>                    1,500  SatlSfieQ  CltStOtnerS  use  and  professional  quality.  We  * 

.  -  #                     *  could  snow  you  why  -  but  if  you  II 

CQIltOe  WfOflPf  would  prefer  to  ask  a  Richardson  A 

^  user,  there  must  be  one  nearby!  m&K 

John  Richardson  Computers  Ltd  Preston,  Lanes.  PR5  8AR.  Tel:  Preston  323763  hecrmmenaM 


The  Key  to  Quality  Labelling 

/500  satisfied  easterners 
carit be  wrong! 


Shopfitting 


(Lux  Line 


SHOPFITTING 
SERVICE 


N.P.A  &  NUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE.  FOR  YOUR  SHOPFITTING  PROJECT. 


Contact: 

LUXLINE,  8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS. 
Tel:  0525  381356. 


LEXDRUM 

0626  832308 


WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 

LEXDRUM  STOREFITTERS 

^'^^^^  Chopple  Rd,  Bovey  Tracey.  Devon. 

.  0626  832308 


verything  you  need  to  know 
in  this  FREE  pack,  sent  by 
iturnofpost.  m^SS^tt 

Group 

SHOWRAX 

ower  Works,  Lower  Road, 
iravesend,  Kent,  DA11  9BE 
el:  Gravesend  (0474)60671 


SPECIALIST  in 
PHARMACIES  and 
DISPENSARIES 

•  Highly  recommended 
Phone  061-445  3506 

Consult:  H.A.  Peyser, 
20  Fairfax  Ave.,  Didsbury, 
MANCHESTER  M20  OA/. 


HOSPITAL  AND  COMMUNITY  PHARMACY 
DISPENSARY  DESIGN  AND  FITTINGS 


I' plan  1- slate.  New  Ruad,  Newhaven,  Sussex  BN4  OHK, 
Tel:  0273-517711  Telex:  S720K 
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marspec 

*SJ  SHOPFITTING  LTD 

Attractive  modular  shopfittings  at 
competitive  prices. 

For  a  new  perspective  in  pharmacy  design 

Telephone:  0932  216606 

Unit4B,  Grace  Road,  Marsh  Barton, 
Exeter,  Devon 


SHOWRAX 

Second  hand,  in  good  condition,  enough  to  fit  out 
800  ft2  shop  plus  till  desk. 
Plans  available 
Offers  invited 
Half  today's  price 
Don't  buy  until  seen! 
(1000  ft2  worth  available  soon  plus  2  till  desks  and 
window  displays). 

CARE  DRUGSTORES 
44  MARKET  SQUARE,  BICESTER,  OXON. 
Tel:  Bicester  (0869)  252132 


MYERS  PHARMACIES 

Specialist  interiors  for  pharmacies 
and  dispensaries. 

The  Myers  Formula 

takes  the  headache  out  of  refits. 

Myers  Pharmacies,  229  Green  Lane,  ilford,  Essex  ici  1XR 
Tel:  01-590  3575 


Quality  and  original  Continental  Systems  plus  total 
package  NPA  recommended  NO  system  matches 

UMDASCH  for  quality. 
Prices  pleasantly  competitive.  See  for  yourself . . . 
there's  no  obligation. 

Apeils  Systems  Ltd 
Unit  P,  Kingsway  Trading  Estate, 
Kingsway,  Luton,  Bedfordshire. 
Ring  Luton  (0582)  457 111  NOW! 
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Announcements 


SPECIAL 
ANNOUNCEMENT 

TO  ALL  WHOLESALERS,  RETAIL  PHARMACIES, 
MULTIPLES,  HOSPITAL  PHARMACIES,  ETC. 

As  from  1st  June,  1984 

FARILLON  LIMITED 
BRYANT  AVENUE 
ROMFORD,  ESSEX  RM3  OPJ 
Telephone:  Ingrebourne  71136 

will  officially  act  as  Sole  U.K.  Distributors  for 
UNIGREG  Products. 
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Announcements 


As  from  1st  June  1984— 31st  August  1984 

All  orders  placed  for  MINIMUM  quantities  OF  2  DOZEN  per  product  will  be  eligible  for 

EXCEPTIONALLY  HIGH  BONUS  TERMS 


ON 


RRP  each 

Normal 

Trade  Price 

Special  Offer 

Trade  Price 

Profit  on 
Package 

ALL  PRICES 
EXCLUDING  VAT 

ALL  PRICES 
EXCLUDING  VAT 

ALL  PRICES 
EXCLUDING  VAT 

ALL  PRICES 
EXCLUDING  VAT 

FORCEVAL  CAPSULES  E 

A  complete  once  daily  supplement 
in  vitamin  and  mineral  deficiency 
states. 

30s  pack 

£64.08 

£42.72 

£28.48 

£35.60 

Equivalent  to 
125%  profit 
on  cost. 

100s  pack 

UNIFLU  £r  GREGOVITE  B 
'C  TABLETS 

Intensive  cold  therapy 

6s  pack 

£190.56 
£21.60 

£126.96 
£14.40 

£84.64 
£9.60 

£105.92 

Equivalent  to 
125%  profit 
on  cost. 

£12.00 

Equivalent  to 
125%  profit 
on  cost. 

12s  pack 

UNIGEST  TABLETS  B 

Concentrated  Antacid /  Antif latu lent 

£34.56 

£23.04 

£15.36 

£19.20 

Equivalent  to 
125%  profit 
on  cost. 

12s  pack 

FORCEVAL  PROTEIN  B 

Instant  High  Protein  (55%)  plus  22 
vitamins  &  minerals 

8x  15gm  sachets 

£35.04 
£70.32 

£20.40 
£52.80 

£13.60 
£35.20 

£17.12 

Equivalent  to 
125%  profit 
on  cost. 

£35.12 

Equivalent  to 
100%  profit 
on  cost. 

UNIGREG  are  actively  supporting  YOU  the  Retail  Pharmacist  with 
high  quality  OB  British  products. 
Maximise  your  profits;  Counter  Prescribe  UNIGREG  products. 
Take  advantage  of  these  exceptional  high  bonus  terms  NOW 
Make  Counter  Prescribing  really  pay. 
Counter  Prescribe  UNIGREG,  Counter  Prescribe  British. 

HELP  US  TO  HELP  YOU 

CONTACT  YOUR  LOCAL  WHOLESALER  TODAY 
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Eye's  down  for 
chemist  mayor 

There's  obviously  something  special 
about  the  pharmacy  in  Broad  Street. 
Eye.  George  Maynard.  MPS,  is  the 
third  owner  running  to  be  elected 
mayor  of  the  town. 

He  was  elected  last  Wednesday,  and 
had  his  mayoral  parade  on  Saturday. 
Accompanied  by  a  silver  band,  Eye's 
assembled  cubs  and  brownies,  and  the  rest 
of  the  Corporation,  he  marched  through  the 
town.  "It  rained,  of  course,"  he  says,  "but  I 
think  everyone  had  a  good  time." 


Mr  Maynard  foresees  no  problems  in 
coping  with  both  the  shop  and  his  official 
duties,  "except  perhaps  on  the  occasional 
Saturday."  He  employs  another  pharmacist 
at  the  shop,  who's  usually  able  to  fill  in.  "And 
if  I  can't  get  a  locum  for  some  reason,  they'll 
just  have  to  do  without  the  mayor"  he  says. 

Mr  Maynard,  who  qualified  in  1958, 
sees  his  mayoral  duties  as  keeping  alive  an 
important  tradition  for  the  town. 

"I  also  feel  my  taking  this  job  does  more 
for  community  pharmacy  than  any  amount 
of  waffle  from  the  Society"  he  goes  on  "—  to 
see  the  local  chemist  as  mayor  reflects  well 
on  the  profession." 


"S:DE:PRASSIO"  {C&D  last  week,  p949)  dated 
1 666,  made  about  twice  the  anticipated 
figure,  reaching  £2,800. 

A  jar  inscribed  "E:E:SVCC:ROSAR"  (above) 
dated  1 679,  expected  to  reach  £600-700, 
was  knocked  down  at  £  1 , 1 00.  Another 
dated  wet  drug  jar  with  a  winged  angel 
label  and  inscribed  "S:GRANATOR"  made 
£  1 ,500  —  about  £600  more  than  the 
maximum  expected  in  spite  of  a  damaged 
foot. 

The  demand  for  dated  artefacts  was 
again  emphasised  when  a  pair  of  damaged 
London  wet  jars  changed  hands  at  £950 
and  another  with  an  early  song-bird  label 
inscribed  "S-DE'SPIN'CERV"  made  £1,000 
despite  "handle  missing". 

A  dealer  paid  £  1 ,300  for  a  London  jar 
with  a  cherub  and  shell  label  dated  1 738 
while  £  1 00  more  was  paid  for  a  rare  early 
pill  jar,  3'/2in  high,  inscribed  "P:RVFFI"  with  a 
"man  smoking  pipe"  decoration.  Another 
slightly  larger  example  reached  £900. 

Three  small  ointment  pots,  one  inscribed 
"DELESCOT",  another  "WALLER  &  SON"  and 
the  other  "POOR  MAN'S  FRIEND"  together 
made  £300. 


Going  abroad 


Keith  Williams.  MPS.  is  off  to  the 
Solomon  Islands  on  June  2  for  a  two- 
year  stint  heading  the  pharmacy 
service  at  Honiara  Hospital. 

Currently  employed  at  Wolverhampton 
Eye  Infirmary,  Mr  Williams  was  recruited 
by  the  Overseas  Development 
Administration,  under  the  UK's  aid 
programme. 

He  will  be  accompanied  by  his  wife,  a 
doctor,  who  has  been  offered  a  medical 
officer's  post.  They're  no  strangers  to 
working  overseas,  as  they  spent  six  years 
working  in  a  Nigerian  Hospital. 

Mr  Williams  joined  the  register  in  1971, 
having  gualified  at  the  University  of  Wales. 
He  also  holds  an  MSc  in  pharmaceutical 
sciences  from  the  University  of  Aston. 


High  prices 
at  sale  

Competition  among  dealers  resulted 
in  some  unusually  high  prices  at 
Sotheby's  sale  of  items  from  the  Agnes 
Lothian-Short  collection  on  Tuesday. 

The  early  London  wet  drug  jar  inscribed 
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photycopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications. 
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When  their  two  years  in  Honiara  are  up, 
the  Williams'  hope  to  find  another  overseas 
posting  —  "at  least  those  are  our  plans  at  the 
moment." 


Calvert  elected 
NPA  chairman 

Leslie  Calvert  from  Leeds  was  this 
week  elected  chairman  of  the 
National  Pharmaceutical  Association. 

Peter  Taylor,  of  Newcastle-under-Lyme, 
Staffs,  was  elected  vice-chairman.  The  post 
of  treasurer  remains  with  Mr  Robert  Worby 
and  the  committees  are  largely  unchanged. 

36  years  on 


Mr  Harold  Breakspear  from  Marlow,  Bucks, 
recently  retired  as  secretary  of  Berkshire 
Local  Pharmaceutical  Committee  having 
held  the  post  for  36  years.  His  father  held 
the  same  post  for  25  years  before  him. 

Mr  Breakspear's  successor  is  Mr  Robert 
Wheeley  of  Reading,  Berks. 

Scottish  Exec 
candidates 

The  following  are  standing  as  candidates  for 

election  to  the  Scottish  Executive  of  the 

Pharmaceutical  Society:  — 

George  Washington  Allan,  FPS.  Proprietor 

pharmacist  from  Edinburgh.  Registered 

1949. 

Ian  M.W.  Caldwell,  FPS,  MCPP.  Proprietor 
pharmacist  from  Glasgow.  Registered  in 
1960. 

Dr  Mary  Dawson,  PhD,  FPS.  Reader  in 
department  of  pharmaceutics,  University  of 
Strathclyde.  Registered  in  1943. 
Kenneth  J.  Gray,  MPS.  Proprietor 
pharmacist  from  Bridge  of  Allan.  Registered 
1970. 

Edward  J.H.  Mallinson,  MPharm,  MPS, 
FRSH.  Chief  administrative  pharmaceutical 
officer  to  Lanarkshire  Health  Board. 
Registered  1973. 

Mrs  Betty  C.  Montgomery,  FPS,  MCPP. 
District  pharmaceutical  officer,  Dumbarton 
district  of  Argyll  &  Clyde  Health  Board. 
Registered  1960. 

Andrew  Holland  Watson,  MPS.  Proprietor 
pharmacist  from  Thornhill,  Dumfriesshire. 
Registered  1960. 

All  but  Mr  Mallinson  are  existing 
members  of  the  Executive  standing  for 
re-election. 


Manufacturing  &  Distributing  Services 


PARACETAMOL  TABLETS? 

WE'RE  THE  UK's  LARGEST  SPECIALIST  PRODUCER! 

In  bulk  or  bottles,  strip  pack  or  own  label  —  try  us  for 
aspirin  or  saccharin  too! 

Fast  service  —  unbeatable  prices  —  from 

THE  WALLIS  LABORATORY, 

11 CAMFORD  WAY,  SUNDON  PARK,  LUTON  LU3  3AN 
TEL:  Luton  (0582)  584884 


RALCER 


SLOW  RELEASE  F  ■  ■■  j% 

pellets  :  MOUTH  ULCERS 

NOT  A  GEL  -  NOT  A  PASTILLE  -  BUT  PELLETS 
that  slowly  release  2  Active  ingredients  at  site  of  ulceration 

ITABIOTICS  LTD.  122  Mount  Pleasant  Alperton  Mddx.  01-903  5541 


Focus  Solutions 

Suppliers  &  Wholesalers  of 
Contact  Lens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 

Abatron  Allergan 

Barnes  Hind 
Bausch  &  Lomb 
British  American  Optical 

Burton  Parsons 
Calotherm  Contactasol 
Cooper  Vision 
Eye  Care,  Hydron,  Kelvin 

Optique,  Sauflon 
Smith  &  Nephew,  Titmus 

Telephone  Liz  Puttnam  at 
Berkhamsted  (04427)  74326 
for  details. 

Focus  Contact  Lenses 

Northbridge  Road,  Berkhamsted, 
Herts.,  HP4  1EH 


® 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  ODL 
Tel:  01-889  3151/6 


Z7  \Z 


MOLEHAVEN 


MOLEHAVEN  LIMITED 

703  TUDOR  ESTATE 
ABBEY  ROAD 
LONDON  NW10  7UW 
TELEPHONE  01-965  6551 
TELEX  8952939 


BLISTER  PACKED 

Paracetemol     48s  and  96s 
Aspirin  300mg  in  24s 

Soluble  Aspirin  300mg  in  24s 

ALSO  AVAILABLE  IN  VIALS  AND  BULK 

Contact  us  now  for  a  detailed  quote 


ZAF  complete  shopfitting  systems, 
counters  and  showcases  for  the  modern 
pharmacy  at  competitive  prices. 

(N.  P.  A.  AND  NUMARK  APPROVED) 
ZAF  LIMITED, 

Radford  Court,  Ilkeston  Road, 
Radford,  Nottingham  IMG7  3HD 
Tel:  0602  780808 


Apeils  Systems 


From  Apeils  Systems  a  com- 
plete range  of  shop  and  dispensary 
equipment  designed  to  increase 
your  profits. 


jUmdaschj  The  modular  system  for 
l__  _j  your  ideas. 


FCim^S  Precision  Dispensary 
dl  1  let  stockcontrol  system 

Unit  P,  Kingsway  Trading  Estate, 
Kingsway,  Luton, 
Bedfordshire  LU1  1LP 
Telephone:  Luton  (0582)  4571 1 1 


Please  mention  C&D  when  replying 
to  advertisements 


JOHN  D0WELL  &  SONS  LTD 


OF  SAFFRON  WALDEN 


Suppliers  of  the  "Dormel"  Infant  Miniature  Feeder  &  Spare  Latex  Teats  for 
well  over  50  years  —  obtainable  from  the  majority  of  Chemist  Wholesalers 

Orders  (wholesale  only)  and  enquiries  to: 
John  Dowell  &  Sons  Ltd,  c/o  R.  Higgs,  264  St  Barnabas  Road, 
Woodford  Green,  Essex  IG8  7DP.  Phone:  01-504  8718. 
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hay  fever  hates 

HISTRYL 

'Spansule'  Capsules 

Long-acting  'Histryl  Spansule'  Capsules  for 
day  and  night  protection  from  hay  fever  symptoms 
in  adults  and  children  7  years  and  over 

Special  bonus  offer 
available  from  your  Menley  and  James  representative 

PRESCRIBING  INFORMATION  Presentation  'Histryl  Spansule'  Capsules,  PL  0002/5031,  each  containing  5  mg  diphenylpyraline  hydrochloride.  30,  £1.04;  250,  £7.83.  'Histryl'  Paediatric 
'Spansule'  Capsules,  PL  0002/5032,  each  containing  2.5  mg  diphenylpyraline  hydrochloride.  30,  79p;  250,  £5.97.  Indications  Allergic  rhinitis  and  other  allergies  where  an  antihistamine 
(H-|-receptor  antagonist)  may  be  beneficial.  Dosage  Adults:  1  or  2  capsules  b.d.  Children  7  years  and  over:  1  paediatric  capsule  b.d.  Cautions  Patients  who  drive  or  operate  machinery. 
Alcoholic  drinks.  Pregnancy.  Adverse  reactions  Drowsiness,  dryness  of  mucous  membranes,  dizziness,  blurred  vision.  Overdosage  Symptoms:  nausea,  vomiting,  CNS  excitation 
and/or  depression.  Treatment:  induction  of  vomiting  or  gastric  lavage,  symptomatic  and  supportive  measures.  Legal  category  P.  4.4.84. 
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